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L e t gietsstarted

This manual gives an introduction to Archive Manager Exchange Edition Enterprise Manager
(hereinafter onl y @&rIEn f) & NigeradnsinéstratMea toa gsed for emalil
archiving, retrieving and management. It explains how to work with the tool and how to set
global as well as specific criteria for automated email archiving.

How to read this manual

1. For basic information, please read the INTRODUCTION first.

2 The next s h Bntetprise Manpge® r wiii | | guide you t|
Enterprise Manager.

3. Thenyouwi | | need to pr oc 6le awhiting settingsd ctap ¢
how to specify your settings for archiving.

4.  As a next step you will need to specify:
- the retention time, i.e. time for which your emails should be archived (see the section
fRetention tabo )
-jobs, i.e. scheduled tasks executlobsgabda)u

5.  Then define other settings according to your needs and company policy.
The MAdvanced Searchd secti on at t h e deasnwith sedrchirg nearchive. n u a |
Except searching for desired items in archive, Archive Manager Exchange Edition Advanced

search feature includes exporting of found data to mailbox or PST file.

NOTE: Use the Table of Contents to quickly find sections and information you need. The
manual is based on the structure of Enterprise Manager.

Prerequisite knowledge
Working knowledge of MS Exchange Server 2000/2003/2007/2010 and of MS Outlook is a

must.
Super-user
When installing Archive Manage Exchange Edition we mentioned that our software will be
running under a super-user having been assigned special rights (s ee Al nstal |l ati o

Archive Manager Exchange Editiond. In this manual we will be referring to the super-user as
well; this super-user will be referred to as srv_exchange user.
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INTRODUCTION i Basic terms explanation

Archive Manager Exchange Edition archiving solution offers long-term storage of emails with

easy search and retrieval capabilities saving the space on the MS Exchange Server. Basically,

it replaces the email on the MS Exchange Server with alinkorafishort cut o of a
size and saves the email on an external storage devices such as HDD, Jukebox Systems
(AMASS and Pegasus), tape, EMC Centera, DVD, CD_ROM, SAN, NetApp, JVC and thus
releasing the space on your mail server up to maximum.

There are three methods of archiving (i.e. replacing the email with a shortcut) available with

Archive Manage Exchange Edition:

0 Manual archiving (Archiving of individual emails one by one in Enterprise
Manager / Archive view.)

0 Direct archiving (Archives all emails immediately upon their arrival. If you
want to use this way of archiving, the DirectArchive extension of Archive
Manage Exchange Edition has to be installed on the MS Exchange Server.)

0 Archiving by scheduled tasks 7 JOBS (Administrator can set the specific
criteria for archiving: groups of users that are to be archived, mailbox folders
that are to be archived, retention times for which the emails will be stored etc.
Scheduled archiving then runs in the background with pre-defined settings.)

Individual users themselves are still able to work with their archived emails as with any other
non-archived emails. Moreover, having the Archive Manager Client AddIn installed they can
archive and restore their emails as well. Accessing emails over the Internet is possible using
the Archive Manager OWA support. ArchiveWeb is used for working with archived emails.
In this way they are accessible even if the MS Exchange Server is down.

Enterprise Manager as an Archive Manage Exchange Edition application provides you with
many more useful features. Manual archiving as well as manual restoring of emails is available
together with email and shortcut recovery and repair. The optional full-text search engine is a
valuable feature which enables you to search through emails and their attachments.

Global settings apply if no specific settings are selected. With Global settings you will easily
configure the most basic archiving parameters as enabling DirectArchive, compression of
archived files, default retention category, shortcut size and others.

Time for which your emails are stored is set via Retention categories. To store emails for
various time periods you can archive them under different retention categories.

To secure loadbalancing, more Archive Manager archive servers can be installed. In this
multiple server environment servers are distinguished by their Location ID.

Administrators will appreciate possibility to implement their individual requirements for
archiving through Scripts.

Post Processing allows customer specific tasks to run on archived emails.

It is generally understood that backup of the data is essentially important. With Archive
Manage Exchange Editoni t can be done fion the flyodo as ou
two different |l ocations at the same time (see
case of any unforeseen circumstances you have a disaster recovery plan and no loss of data.
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Enterprise Manager

In Enterprise Manager (EM) you can set many useful criteria for automated email archiving.
With the use of EM you can specify when, in what way, and which of the groups of mailboxes
will be archived automatically. Archived items can be retrieved and restored anytime.

NOTE: In Enterprise Manager mailboxes are displayed with a unique ID number 1 the mailbox

ID (in square brackets). It is useful in cases when two mailboxes have the same display name.
This will help administrator identify the correct mailbox.

Before archiving with Enterprise Manager

Before archiving with EM all users and groups whose mailboxes you plan to archive need to

be synchronized with Archive Manage Exchange Edition Se r v e r ndtalaiom Guide for
Archive Manage Exchange Editiono ) . Keep in mind that archivin
received by mailboxes that were not synchronized with the Archive Manager Server.

The synchronization process can be automated, i.e. the synchronization can be scheduled in
the Enterprise Manager \ Tools \ Addressbook Manager and can run in the background
(see finstallation Guide for Archive Manage Exchange Editiono ) .

When mailboxes are synchronized with Archive Manager Server you may start archiving with
Enterprise Manager.

NOTE: The archiving services are configured to run automatically (service type set to
i Aut o nraStart ¢ Settings \ Control panel \ Administrative tools \ Services) and some
of them are running under the super-user account. If some services are not started, it is
necessary to start them manually using the included Start.bat batch file under C:\Program
Files\ Metalogix \ MAM4Exchange \Tools. If it does not help, please review the event log
entries (Start \ Control panel \ Administrative tools \ Event viewer). The most common
problem of not starting services is the incorrectly configured identity 7 in this case either run an
update (repair) of the Archive Manage Exchange Edition setup or correct the service
identities manually (using Start\Programs\Administrative Tools\Computer Management).

The structure of Enterprise Manager

Run EM (click Start\ Programs\ Metalogix \ Archive Manager Exchange Edition \
Enterprise Manager or run it from C:\Program Files\ Metalogix \ MAM4Exchange \
Applications\ EnterpriseManager\ PamEnterpriseMan.exe). This will open the Enterprise
Manager window.

As default you can run the EM only with the super-user account that was specified during the
installation. If you try to run EM while logged on with different user, the notification dialog
appears. It will inform you that your user does not have enough permission to log on:
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EnterprselFanayer; |3
Yau do nok have permission ka lag an,
Please contack ywour system administrator or log on as superuser,

You can grant logon permissions to users in EM on the Tools / Options / User Roles tab (see
the section AGI obal archiving settingso). Tho:e
manage archiving.

There are three different views in Enterprise Manager:
@ Manager,
@ Status, and
S Archive.
Switching between them is easy:
- just press CTRL 1, CTRL 2 and CTRL 3 or
- click the respective icons in the lower left corner in EM or
- open the View menu and select Manager, Status, or Archive.

-'*‘_J EnterpriseFanager

Session | Wiew | Tools  Help
B@] manager DodR
Eroups ﬂ Status _"Direct.ﬁ.rchive "Jujbs "Retention "F‘Dst Processing "Locations

(et Filte\MﬁLﬁL%g

(GraUp NAme I Alias Properky | Yalue
aDeFault qroup Default group

NOTE: Enterprise Manager opens by default in Manager view.

EM can run in Full Access or Read-only mode. In the Read-only mode the configuration is
locked, but Archive management (Archive view) is not affected. So even in read mode you can
manually archive/restore. Only settings cannot be changed.

Manager view

This is the most important view. It is used to configure AUTOMATED ARCHIVING done by
jobs. Later you will learn how to define jobs and other helpful settings.

On the screenshot below some of the groups are displayed in green. Green color indicates
that groups have been enabled for automated archiving.
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CSPEnRLerpris e ManayEr

Session Wiew  Tools Help
FRREX| 0802 N
Groups HSettings HPuinanIders HDirectF\rchive Hans "Retention HPostPrncessing "Lu:u:ations

(:_ Set filker :)t:_ Clear filker )

Group name | Alias Property | Yalug
Tech Support Suppork Scheduled in job Job
iDefault group Default group Enabled Yes
Retention category Default
Scripk ackive [a]
Last miodification 10 Davs
Minimal size 10,24 KB

Exclude Folders:
Cutbox
Deleted Items
Message classes:
IPM. Mote™
IPM. Document®
IPM.Post*

a | Loaded Fulldccess IManager

Status view

By selecting Status view you will display information on current version of Archive Manager,
status of Archive Manager MAM)s er vi ces (running, stoppedeé),
HSM Store etc.

"'.-‘-:f;ﬂ EntErprse Fanager

Session Wiew  Tools  Help
EaX bhagbeean
EE - Application Server —Servicas
B -ﬁ S (=11 )
: ections | oo
L’,}] Exchange servers Marme Skatus
"'f#- HSM {}.M.QMEXHandler Running
""" lsig Database @MF\MExManagerSv Running
@ MAMExSchedulerSy Rurinirg
@ MAME:=Directarchivesy Running
@ MAMMARIServices Running
@ MAMPostProcessingSy Running
@ MAMLagIy Running
-&MF\MSearch
@ MAMPSTImporkerSy Running
& mﬂ Loaded Fullaccess Status
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Archive view

This view is reserved for MANUAL ARCHIVING and RESTORING, i.e. for archiving / restoring
of individual items one-by-one. Archiving / restoring of a specific folder or mailbox is also

available.

NOTE: Restoring = item from archive is copied back to Exchange server.

Session Wiew  Tools  Help
FERRXD8S8 RGN
Mailboxes H archive H Public Folders ]
Look for: Filter in: Filker kext: Messages
I j Iﬂ:nn filker = j | Displayed; &, kotal: 5 |
@l Schema Admins | From | Subject | Receied | Size |
@ TelnetClients (=yAdministratar F'y': Enkerprise Manager manu, .. 3902007 10:41:44 AWM 3,44 MB
@l teskgroupl (=4 Adrninistrakar Fu's Quick Inskall Guide /912007 10:41:25 AM 1.52 MB
@ testgroup2 (= Administrakor Py JNET Framewark 1,1 392007 10:41:03 &M 212,27 KE
-] restpeter (=1 Administratar Py Archived atkachments 3902007 10;39:39 AM  101.5KB
E""@ Sfaffh resulks ) () Administrator P QIG 392007 10:39:14 &AM 1,43 ME
=) Rembrandt van Rin[21] | |2 administrator s test FT 3/9/2007 10:28:02 &M 17,32 KB
4Gl Calendar (=3 Jack Sparrow  manuals 5/3/2007 10:57:25 &M 9.59 MEB
-0 g':'rttac;slt {23 Peter Johnsons  dacumentation E/3/2007 10:50:%6 AWM 605,75 KE
S Dreait: Fms (=i srv_exchange 5/302007 10;54:43 AM 2,54 ME
..... & irbox (=i tester 5/3(2007 10:44:53 AWM 179.6 KB
3 Journal =) tester 5/3)2007 10:43:22 AM 254,95 KE
{5 Jurk E-mail [ tester Futy's Quick, Inskall Guide 3902007 10:59:52 AM 1.52 MB
{5 Motes i Admiristrator 4/13/2007 1:11:27PM 103 KE
(2 Dutbox Gl Administrator  Fy: Cofiguration 3/9/2007 10:40:38 AM 564 KB
{3y Sent Ttems ;‘.ﬁ tesker Fuy': Cafiguration /912007 10:45:22 AM 1.582 kB
+|7) Tasks i bester F': Cofiguration 3192007 10:48:22 AM 2.56 KB
;‘.ﬁ tester Fi'; da test 31972007 10:46:51 AM 4,73 KB
N . e
( set Filter ) ( Clear filker ) b Administratar 3/902007 10:44:05 AM 1.48 KB
& # older contents loade ulltcress rchiver (Restarer
@ M [ Folder contents loaded Fulla Archiver/Rest

Toolbar icons

On the toolbar you will find a set of icons, through which you can access almost every
standard command and function. They are accessible depending on what view you have
selected and what you are working with at the time (e.g. Manager view, Groups tab, etc.).
Those icons were designed specifically to enhance productivity and save time by easily
pinpointing a specific command.

Toolbar icons include (in this order): Properties, Refresh, Copy settings, Paste settings,
Remove, Create new job, Schedule job, Stop job, Archive, Restore, Search in archive,
Show legend and Open Addressbook Manager. We will describe each of them when they
are accessible in different views and on different tabs. A comprehensive description can be
found i n tThotbarcdnaipbiesnptiofio .

FlBRX DS B2 40N

Toolbar icons

Metalogix Software iS40
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Change server

Via Enterprise Manager administrator can connect to and administer also other Archive
Manager servers, if such are installed. To do so, on the Session menu click Connect to
server. New window pops-up. Switch to Remote host and enter the name of the server you
want to connect to in the Server name combo box. Then click OK.

"é EnterpriseFlanager,

Session | View  Tools  Help
Connect | I_J @3
| Connect o server... [: ][ Directarchi
Disconneck
CsERLETprIse e aueT,
Exik
EE[Tech Support Suppart Connect to Host
DeFauIt group Default group

Select the server you want to connect ko,

l To access the server installed on the local computer,
= choose Local host.

{ Local host

% Remate host

Server name: I | j

(_' QK :Il:_ Cancel )

To access the server installed on the local computer, switch to Local host and click OK.
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Global archiving settings

Global settings apply if no specific archiving settings are selected. There are many global
settings which you may configure to your needs. They include, for instance, compressing of
emails and their attachments, setting up the default retention category depending on e.g. legal
requirements, enabling direct archiving, managing roles for different users etc. Settings having
been specified under Tools/Options and Tools/Settings are used as the default for manual
as well as automated archiving.

Tools/Options

Run Enterprise Manager (EM) (click Start/ Programs/ Metalogix / Archive Manager
Exchange Edition / Enterprise Manager). In the EM window click on the Tools menu, and
then click on Options to open the Options window. Here, on different tabs you may set your
global archiving settings.

Server settings

Server role tab
Archive Manage Exchange Edition is a product of high scalability and users can decide for
various LAN solutions. Besides the simplest solution with one Archive Manager server, more
complex configurations are possible, e.g.

1 ONE archive server (server assigned Archive server role)

1 retrieve server(s) (server(s) assigned Retrieve server role) and/or

1 PST import server(s)
AlinONELocat i on, i . e. Location | D of al | servers

NOTE: In case of large organizations scattered around the globe, Archive Manage Exchange
Edition provides you with the possibility to configure several Locations, i.e. several Archive
Manager Archive servers distinguished by a unique identifier i the LocationID. (For more
information on Locations and LAN configurat i o ns s Eu# Instalh &uiddi for Archive
Manao . )

Recommendation:

T When more than 1000 mailboxes are being archived, we recommend
dedicating a separate machine as Archive Manager Retrieve server besides
the Archive Manager Archive server

1 Maximum 3000 mailboxes can be archived with one Archive Manager Archive
server. For more mailboxes it is necessary to install another Archive Manager
Archive server, i.e. to create a new location with a new location number

As you can see each server has its role in the environment. This server role has to be
assigned to the server on this tab in the Server role down-drop box. Possible server roles are:

9 Archive server (only 1 Archive server per location is allowed)

1 Retrieve server

1 PST Import server
After you have assigned roles to your servers it is necessary to register them on the
LocationstaboftheEM( see t he section ALocations tabo).
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S phons

Options

Server Role  Public Folders Auditing

Server role

Select the server role:
Archive Server vI
Archive Server

Retrieve Server k
PrServr oy e is important to note that two

wlzszane chizsas archive servers are not allowed in the same location.

[3 Server settings

ArEhyIng SeEhngs azks can be performed on the

ver will never run scheduled

Senfel 3RS

Uzap tulas

4

IMPORTANT NOTE: If there is only 1 Archive Manage Exchange Edition server in the
environment, it has to be assigned ARCHIVE SERVER role.

Public Folders tab

On this tab you may specify the user whose public folders you want to display in Enterprise
Manager. In the Public Folder access down-drop box specify the mailbox which will be used
for reading and modifying the public folders.

NOTE: Public Folder access is by default set to super-user (in our case srv_exchange) i so
that all public folders could be displayed on the Public folders tab (in Manager view as well
as Archive view), and you could assign jobs to them. However, if you plan to assign jobs to
public folders of only a specific user it is good to have only his public folders displayed. So - for
viewing public folders of a desired users et acdessdo it o t hat wuser.

IMPORTANT NOTE: Please notice that your super-user has to be given owner rights over all
public folders whose content is intended to be archived.

To change the Public Folder access mailbox so that only its respective public folders are
displayed on the Public Folders tabs (in Manager view as well as Archive view):
1. Onthe Tools menu, click Options.
2. Inthe Options window, click on the Server settings / Public Folders tab.
3. Click the browse button next to the Public Folders access box to open the
Select mailbox window.
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OK.

53 Options

X
Options

[3 Server settings

erver Role

Public Folder access

Public Folders Auditing

| &D

4. Type the respective mailbox name in the offered dialog or select the
appropriate user in the list which is displayed in the list box below and click

M EnterpriseManager

LN i EEi Specify a mailbo, which will be used to read and modify Select mailbox or; group
g seLhngs - . p N
ey the public folders, This mailbox is usually the superuser . )
railbos:. Type in the name or select from list:
'é lelagziie ehiziag | |
Public Faldar permissions Display narme | Alias | email address
= i il () public_¥MyDEMO ublic_WMEDEMO ublic_VYMEDEMO
SERTLENEELLTITE Resat — pubiic_ public ! public !
@ Full access user/group: srv_exchange % o
niok selecked =) i i i
[3 User Roles | @ E:_'; Tom Cringer Ecringer teringer@sDEMC, Lo,
Specify a user or group which will be granked read - Robert Parcely rparcely rparcely@RDEMO, LOC
permission on all archived public folder content. This f:_’; Jerry McLean jmclean mclean@yDEMO,LOC
field can be left empty, in which case no extra [ Lou Florence Iflarence [Florence@xDEM, LO
permissions are granted.
4| | »

5. Finish by clicking OK in the Options window.

Public Folder permissions a r @ot $electedo y Hefault. You need to change it only if you
want to add permissions (permissions in archive) over the whole public folder hierarchy for

a specific user or group. Please note that this permission is applied for OEM storages and for
external fulltext engines.

Auditing tab

If Auditing feature was installed, you need to enable it on this tab. To enable auditing, check
Enable Auditing check box. In the Server Name enter the name of the machine where the
Auditing feature is installed and specify the Server Port (the default port is 7783). Click Apply.
NOTE:For more information on Auditing see

www.metalogix.com/Support
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SEUptons

Options

et Role  Public Folders Auditing

Auditing Settings

| 1 Server settings
¥ Enable Auditing

n o . Server Mame:
[ nrchivingsetbings

Ivmxdemo
Server Port:
[77e3

Fa FEssagE-abetn

Please set connection parameters of wour auditing server, If vou are
nok sure what setting ko use check the values vou have set on the

| auditing server,

[:J User Holas It may take 5 minutes to refleck changes in all applications.

ses

Archiving settings

Compression tab
On this tab you may specify your compression criteria. Compressingisthen done fion t}

To specify compression criteria:

1. Onthe Tools menu, click Options.

2. Inthe Options window, click on the Archiving settings tab.

3. To compress .MSG files, simply select the Compress .MSG check box. To
compress attachments, select the Compress attachments check box. If you
have decided to compress attachments, yet wish to exclude some types of
attachments from compression, you can specify that in the Excluded
extensions text box T the respective attachments will not be compressed
(such as .zip files etc). Simply enter the respective extension in the text box
and click Add. Do not forget to finish by clicking OK.

NOTE: When specifying Excluded extensionsy ou can use

t foll owing
for any number of tandbfarary single characem d

h
? S

e
0
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([ W oTs
Options
Carmpression Retention  Shortcuk  Links Advanced
Compression
Bl Serversethings ¥ Compress .M5G File Excluded extensions:
Add )
v |
Archiving settings |- Compress attachments =
Wildcards (* and 7) are supported. arj
rar
pdf
@ Sesref aeiiings
[:1 User ftules
"4

Retention tab

For legal reasons some emails must remain retrievable for many years. Our email archiving
solution uses the Hierarchical Storage Management system (HSM). HSM offers the possibility

to organize documents in a logical way, e.g. some documents need to be stored for a longer
period than the others. I n the HSM system you
each type of document (for example, one retention category for short-term documents and

other retention category for long-term documents).

On this tab you may choose which retention category should be used as default for archiving
items if no specific retention category is chosen. It usually applies for manual archiving using
Archive ManagerCl i ent Addin and for direct archiving

However, every group or user can have its own default retention category assigned. This can

be done on the Manager view / Settings / Group level retention tab (seethesec t i on @ Gr
l evel retentiond in the fASettings tabod chapte
applies also to Global settings on the aforementioned tab i and vice versa.

NOTE: If you are running Archive Manage Exchange Edition for the first time, just one
retention category is available. It is the default retention category created by the setup.
Otherwise you can choose from all retention categories from the previous settings and you can
also create your own on the Retention tab of the Manager view.

For more information regarding retention categ

You may still archive email items under different retention categories (not the default one).

That can be specified through jobs, since for each job you may assign either a desired
retention category or the default one. This to
of the MAManager viewdo chapter. Mor eover, it
categories for an individual item when it is archived manually in the Enterprise Manager (see

the AArchive viewo chapter).
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SoUptions

Options

Retention Shorbcut  Links Advanced

Default retention category

. BELYENSELLINTE Select the retention category which will be applied if no
specific retention category is selected, This applies for
exarmple for manual archiving from Outlook addin,

& Archiving settings

Default retention category:

feep shorbeut for 3 vears

"m FESsaHENEHhes

[3 WEET N ES:

g/y

Shortcut tab

Here you can set the | ayoufi.e. you cammsethdw theathivedma i |
emails will be displayed in the Outlook preview pane. The layout and the type of shortcut are
defined through templates. The template specified on this tab will be used in cases when no

other shortcut template settings apply.

NOTE: Shortcut templates can be created under Manager view / Settings / Shortcut
templates. Then they can be assigned to different users or groups under Manager view /
Settings / Shortcut to user assignment.

In the Default shortcut template downdrop box select a shortcut template from the available
ones. Then click Apply.

Default shortcut template can be set also under Manager view / Settings / Shortcut to user
assignment / Global settings. If the default shortcut template is changed there it is changed
also on this tab and vice versa.
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NS Uptions

Options

¥l Shortcut  Links  Advanced

Default shortcut template

W' Serversettings Select the shortcut template which will be applied if no
specific shortcut template is selected. This applies for
example for manual archiving from Outlook addin.

& Archiving settings

Default shortcut template:
B Messanpiciasses, |Default =]

C ok I cond )

Links

If you plan to use attachment links in shortcuts (either Create links for attachments or
Generate an HTML shortcut from template option from the previous tab) you need to
configure the link generator server on this tab.

In the Alias for attachment link URL enter the alias of your Archive Manager Archive server -
the link generator server name. The ALIAS of your Archive Manager server can be accessed
both from inside and outside the LAN.

NOTE: We recommend creating an ALIAS (DNS alias) for the Archive Manager Archive
server. It will serve as a virtual name and changing the physical name of the Archive server
will not affect the attachment links.

If the https channel will be used, check the use SSL check box.

Check the Always generate attachment links check box to make the attachment accessible
in all shortcuts. Independent of the settings specified on the previous tab (Shortcut tab), links
to attachments will be always accessible from the Preview pane. They will bear the name of
the attachment with an .html extension.

After modifying these settings click Apply. Then click Yes to restart the relevant service.
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Options

uk Links

Advanced
Attachment link

¥ {inays generate aktachment ks

! SEryersethings Alias for attachment link URL:
|\u'M><DEMO

& Archiving settings M usessL

7]

eSS aUEN ape s
Use this option if wou want ko force attachment links to appear in all
shorteuts, independently From shortout customization settings,
SR A LT

ey

Advanced

This tab offers additional archiving settings:

If you do not want to archive unread emails, check Disable unread message archivation.

If appointments and/or tasks are planned to be archived, it is a good idea to disable archiving

of appointments/tasks which are not finished. To do so, click Disable not finished
appointment and task archivation.

NOTE: Since v5.0 Archive Manage Exchange Edition supports only UNICODE archiving.
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S Uptions

Options

ks Advanced

Advanced setkings
Servern seLbngs

E
™ Disable unread message archivation
a Archiving settings ¥ store UMICODE msg Format (works only with Qutlook 2003 and higher)
E"! ¥ Disable not Finished appointment and task archivation
2

MESS O e s

SR e T
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Message Classes

Supported Classes tab

MS Exchange stores emails and other objects in its database. We are referring to these
objects as items. Each item has its own message class, which defines the type of the item:
message, post, appointment, etc. Since the handling of these items is different, different
shortcuts are created for each item type. By default only some message classes are archived
(IPM.Note, IPM.Post, IPM.Document etc.). Additional item types to be archived can be defined

on this tab.

IPM.Note message

IPM.Post message posted to a folder

IPM.Fax a fax message

IPM.Document a file added to the folder (the base class never
appears, it always contains the file type, e.g.
IPM.Note.Document.Word.8)

IPM.Appointment calendar item; a recurring calendar item

IPM.Task an Outlook task

IPM.Contact an Outlook contact

IPM.Activity an Outlook journal message

IPM.StickyNote an Outlook sticky note

REPORT.IPM.Schedule.Meeting.Request a meeting request

For a complete list of message classes, please refer to:
http://msdn.microsoft.com/en-us/library/aa204771.aspx

The following message classes and its subclasses are supported message classes by default,
i.e. they can be archived by Archive Manage Exchange Edition:

IPM.Note,

IPM.Post,

IPM.Document,

IPM.Fax

IPM.Appointment

IPM.Task

IPM.Contact

NOTE: Make sure they are not disabled on the Disabled Classes tab, if you want to archive
them.

=4 =4 -a8_-a_-9_-9_-29

Archiving of calendar items (IPM.Appointment), contact items (IPM.Contact) and task items
(IPM.Task) is supported with some limitations. When a shortcut is created from such item, it
becomes read-only which prevents further modification of the item. It can only be modified by
Archive Manager Outlook Addin. If these items change constantly, we recommend archiving

these items with fi Bep the original emailoor fi Blay shortcut c r e a toption( s e e @A Ret en
tabo part aPleatemete tmarecwrand dppointments and tasks are not archived.

If appointments are planned to be archived, it is a good idea to disable archiving of
appointments which are not finished. It can be set on the Tools/ Options/ Archiving settings/
Advanced tab (Disable not finished appointment and task archivation option).
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In addition to the default supported message classes you can define additional message
classes which should be archived:
1. Onthe Tools menu click on Options.
2. Inthe Options window, click on the Message Classes tab.
3. Click the Add button to open the message classes list. Select one or more
message classes which you want to archive. You can also specify different
message class in the text box below the list.

By default there is no need to fill in the Shortcut message class based on field. Leave this
field blank or choose one option from the down-drop list. In this way you will define which type
of shortcut will be created when the selected message class is archived. Please note that
specifying of a new shortcut message class can have undesired effects. To get more
information about this option, contact our support.

{583 Dptions

@S

Options

Supparted Classes

Extra supported message classes

Disabled Cla

B Serversettings

Class hame

| Target

:o AV seLbngs

Message classes

BEOT LT 5]

Ej Ugar fulzz

4

Add. .. Remove

o )(_cmn I

MEssage Classes:

Message classe

Select one or more message classes from the lisk:

i

Message class |:|

Report, IPM, Make, IPNNDR

Report. IPM.Maoke IPHNRN

Report. IPM.Mote, IPMRMN

Report. IPM.Maote . MDR.

Report. IPM.Recall Report. Failure, NDR
Repart, IPM, Schedule . Meeting, Canceled MNDR
Feport, IPM, Schedule. Meeting, Reguest, DR J
Repart.IPM, Schedule.Meeting. Request IPMM. ...
Repart.IPM,Schedule. Meeting. Request. IPMR.. ..
Repart.IPM. Schedule. Meeting. Request . NDR,
Rennrt. TPM. Srhedile. Mertinn. Resn. Nen. MDR
or specify a different class:

-

Shartcut message class based on:

4. Then click OK. Then click Apply.
5. Upon clicking Apply, the message will inform you that you have to restart
MamExHandler service:

EnterpriseFanayer B

[
K :]( Cancel )

(- ‘s )t: Mo _:J

Restart of the Following services in necessary: MAMExHandler, Do vou wank ba reskart it now?
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Disabled classes

Classes which you specify on this tab will not be archived. You can either check the desired
message class(es) or click the Add button to choose from the list of additional message
classes. You can also specify different message class in the text box below the list. When you
have chosen the desired message classes in the list, click OK, then click Apply on the
Disabled Classes tab.

NOTE: If a message class is specified on the Supported Classes tab as well as on the
Disabled Classes tab, it will NOT be archived.

{51 Options

|

X

Options

.

Supported Classes Disabled Classes

Disabled message classes

Message ClossEs - 5

. Setvensethings Class Mame | 7 1PM.ate
I 1PM.Past Message cla
Archiving setbngs
I 1PM.Document Select one or more message classes from the lisk:
Message classes I 1. Fax Message class |«]

IPM. Schedule Meeting, Request

I 1P Appointmer IPM. Schedule Meeting. Resp. Neg

ST I ELLTUE: ¥ 1PM.Cantact IPM, Scheduls Meeting, Resp.Pos
IPM. Schedule.Meeting Resp, Tent J
' 1pm.Task IPM. Mote, Secure
Uzzp inl=3 IPM.Mate, Secure,
Add. .. Remave

MimkE ST
/ ot specify a different class:

(o ) coen

( [0]8 :]( Cancel :l

Search settings

If you have selected to install Archive Manager Search service during installation you may use
our full-text-search functionality.

To enable Archive Manager Search feature, select the Archive Manager Search Server
switcher on the Search settings tab. If you select Do not use fulltext, full-text-search
functionality will be disabled.

NOTE: To use the Archive Manager Search, you need to upload and enable the appropriate
post-processing plugin. It is done after installation on the Post Processing tab of the EM. The
plugin is called PFPPLucenelndexPlugin and can be found in C:\Program Files \ Common
Files \ Pam \ Services \ PamPostProcessing \ Plugins.

In case of updating

In previous versions of Archive Manager, Legacy fulltext was used as a full-text-search engine.
If you continue using this legacy fulltext, please select the Legacy fulltext switcher. Then in
the Fulltext server text box enter the name of your fulltext server.

Moreover, you have to configure the following registry key:

HKEY_LOCAL_MACHINE \ SOFTWARE \ Heilig & Schubert \ exchangePAM \
USELEGACYFULLTEXT (DWORD)
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- this registry key has to be set to valu
If the key is not defined or the value is 0, the old fulltext (Legacy fulltext) cannot be used.

S phions

Options

Search sektings

Search settings
B Serversctiings Select the type of Fulltext search server:

m " Do not use Fulltext
)

I ArchvingsELhns

&+ MAM Search Server

m FIER SR s Hhs e
 Legacy Fullkext

ﬁ Search settings

Fullbext server: wmnkestora
-__' Uzar I‘.ula{\
\ =
\ %
seply

User Roles

As default, only the super-user, which was specified during the Archive Manage Exchange
Edition installation, has logon permissions to Enterprise Manager. On this tab you can add
other users which will be allowed to logon to the Enterprise Manager.

To grant a user logon permissions, click the Add user icon or right-click inside the Used Roles
tab and in the context menu click Add.
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S pLans

Options

User Rales
Roles

- Seryer sEings Define the administrative roles

& &

AN gSeLtnes

Messaqeclasses

S EOT LS ELL T b

[3 User Roles

In the Search Active Directory pop-up dialog click Find. Locate the desired user in the list
and click Select.

S EAT GGV e T ELLD Y.

Search Active Directory g

Look Far narne: | |( Find )

Base container: |LD.0.P:IIDC=XDEMO,DC=LOCAL |(change...::

Object type: |Users | { Change ... )

Search resulk:

MName DisplayMame Path -
Administrator Administrator AP i

ﬂ Guest Guesk LOAP: JICh=iEuest, Chi=__|

€3 SUPPORT 38... CH=Microsoft Car...  LD&P:JCN=SUPPORT

€3 krbtgt krbtgt LDAP: {/Ch=krbtgt, CN=

€7 IUSR_YMYDEMO Internet Guest Ac...  LDAP:ICH=IUSR_VMx
€ DWAM_YMEDE... Launch IIS Proces... LDAP:JCH=IWAM Yy

ﬂSvstemMailbo... SyskemMailbox{0. .. LDHP:IICN=SystemPﬂ_mi;|
4| 3

el

The user will be displayed on the User Roles tab. Select the desired user and manage its
roles by checking Allow for:
1 Logon - user will be able to logon to the EM and manage Archive Manager
1 Logon to PST Importer i user will be able to launch PST Importer
1 Modify roles i user will be able to manage user roles on this tab
9 Access mailbox browser T user will have access to archiving/restoring, i.e.
the user will be able to enter the Archive view
1 Modify mailbox permission i user will be able to modify permissions in
Mailbox Rights Manager (see the section 0
NOTE: If neither Allow nor Deny is checked, the role is denied.
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SSptions

Options

Idser Roles

Administrative Roles

B Serversettings

Allow  Deny
N Ny Seeng Logan M
Logon ta PST Imparter W
=53 e elaaag Modfy roles W H
Access maibox browser VM
Modify maibox permissions W [

S nf 3RS

User Roles
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Tools/Settings

In addition to global settings specified under the Tools/Options as described above there are
more global settings available under Tools/Settings. Global settings apply if no specific
archiving settings are selected.

Run Enterprise Manager (EM) (click Start/ Programs/ Metalogix / Archive Manager
Exchange Edition / Enterprise Manager). In the EM window click on the Tools menu, and
then click on Settings to open the Settings window.

Archive/Restore tab

On this tab you may:
1 specify the format the body of emails will be saved in;
9 allow re-archiving of delayed or backup shortcuts

S ApplCation SeLLngs

Settings

Archive/Restare ‘isualization COthers
archive/Restore related
[ Save message bady as file

™ Use HTML bady when saving bady

™ allow re-archiving of delayved shorbcuts
[ allow re-archiving of backup shortcuts
Flease note that these options are only valid until the

application is runing and will be reset when the application is
reskarted,

4

Business critical emails often have to be stored for long periods of time. At the moment it is still
unclear as to whether an email in msg format can also be read in ten years. Therefore Archive
Manage Exchange Edition supports long term archiving using TXT and HTML formats.

If you want to save emails not only in the msg format, select the Save message body as a
file check box. Then the body of the email will be saved in msg and txt format.

If you check the Save message body as a file check box and also the Use HTML check box,
emails will be saved in msg and HTML format.

Usually, when archived with Archive Manager emails are replaced with shortcuts on the
Exchange Server. In some cases you may have decided to archive the emails and at the same
time not to create shortcuts for them or delay the shortcut creation (this is done via retention
categories, see the section ARetention cat
are copied to archive and remain unchanged also in Exchange Server (no shortcuts are
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created). In specific cases you may want to re-archive such items to save any possible
modifications made after archiving. Should you wish to re-archive these items (possible only
manually), it is necessary to allow it:

Allow re-archiving of delayed shortcuts is checked 1 it will be possible to MANUALLY re-
archive emails which have been already archiv
creationd settings.

Allow re-archiving of backup shortcuts is checked i it will be possible to MANUALLY re-
archive items which have been already archi ve
email 0 settings.

NOTE: Both above mentioned options are only valid while the Enterprise Manager is running.
When the application is restarted, these options are reset.

Visualization tab

If you select Auto in the Size units when displayed or Size units when set dropdown
menus, then the size of the files will be displayed correspondingly: in B, KB, or in MB.

SOnpplicauonsertng s

Options

estore  Wisualization Others

Yisualization

Size units when displayved: I.C\uto 'I
Size units when set: I.C\uto VI
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Others tab

On this tab you may set the set the Service status refresh rate. It is set by default to 10
second. This means that every 10 seconds the status of services will be checked and the list
of services displayed in Statusvi ew wi | | be Arefreshedo.

Here you may also set the type of CSV export/import column delimiter. The CSV column
delimiter can be set to a comma (,) or to a semicolon (;). You should check your MS Office
settings first, and then set it accordingly.

Furthermore, on this tab you have an option to enable direct archiving. To enable it, simply
select the Show Direct Archive check box. Otherwise, no DirectArchive tab would be
displayed in the Manager view. Therefore if you want to use direct archiving, please select the
Show Direct Archive and add the desired mailboxes/groups onto that tab.

NOTE: Enabling the direct archiving feature is important as it allows incoming email archiving

for selected groups or mailboxes ( see t he sect i on ThiDfeatuedstogtionalhi v e
and to use it, you need to select the DirectArchive option when running installation of Archive
Manage Exchange Edition on your MS Exchange Server.However, this feature shall be used
carefully in cases where no antivirus software is available, as you might then be archiving

spam messages as well.

Sonpplicationsehngs:

Options

hive/Restare  Wisualization Cthers

Special

Service status refresh rate: seC

Excport/Tmport
CSY column delimiter: III

Wisibility

¥ shaw Diractarchive tab

S

o
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Tools

On the Tools menu of Enterprise Manager (EM) you will find:

0 Mailbox Rights Manager which handles user access rights for the Archive
Manager WEB Interface. WEB Interface is used for viewing archived emails
over the Internet and for their full-text searching.

0 Check Mailboxes command which you can use to check mailbox connection
to MS Exchange Server

0 Create folders wizard which can create Outlook folders for some or all your
users.

0 Export tasks option designed for checking the status of exporting and
managing export tasks. By Export tasks we mean exporting of items found via
Advanced search or in the WebArchive to mailbox or PST file. (For more
information on how to export found itemss e e t h e Advanced searoho i

0 Statistics option which helps administrator get an overview of number of
items archived during a specific hours / days / weeks / months / years.

0 Addressbook Manager which manages synchronization of your servers,
groups and mailboxes with Active Directory.

0 Options command, which is important for configuring global archiving settings

(see the previous section AGI obal a
0 Settings under which additional global settings for EM can be configured (see
the previous section AGlIobal archiwv

Mailbox Rights Manager

By using the Mailbox Rights Manager tool you manage mailbox rights in the ArchiveWeb
which is used for viewing and full-text searching in archived emails over the Internet. Those
rights can be assigned individually. The respective users can then view and full-text search
archived emails of other users in ArchiveWeb (AW).

NOTE: Mailbox rights Manager for indivudial mailboxes can be opened also from
Addressbook Manager / Mailboxes tab. Right-click the desired mailbox in the list view and
select Permissions.

Only users with appropriate user role can administer rights in Mailbox Rights Manager. User
roles are assigned on the Tools / Options / User Roles tab. To manage Mailbox Rights
Manager, the user has the Modify Mailbox Permission option Allowed.

NOTE: After the permission synchronization has run (manual or scheduled in Tools /
Addressbook Manager), Mailbox Rights Manager displays also mailbox permissions which
are set in the Exchange Server. These are also applicable to AW.

To manage rights of a desired user to view and full-t e xt sear ch i n otadvesr
the Archive Manager Web Interface:
1. On the Tools menu, click Mailbox Rights Manager. The Mailbox Rights
Manager window opens, with an empty list. Click, for instance, on the All tab,
to get a list of all mailboxes displayed, as shown below. By clicking any other
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tab, e.g. PQRS, a list of mailboxes starting with the letters P, Q, R and S will be
displayed. Those tabs serve as a filter; moreover, the text box located directly
beneath the tabs serves as an additional filter. Simply enter any string to
display only mailboxes containing that respective string in their mailbox names.

BTEgES

Mailboxes: All

ABC | DEF | i5HI | JkL | PR | PQRSl TLV |WK‘(Z

L Display Mame

Shared

Email address -

[ Adrinistr atar

E’-_' Mariane Peters

[ Martin Kawen

f:’ Michael Stroop

[ Mick Steavens

[ Peter Johnsons

[ public_wredema
f:’ Rembrandt van Rijn
f-_' Robert Parcely

[ Robert Tomson

[ srv_exchange

h Fackar
4

e

fes Bdrministrator@sDEMO, LOCAL
[ Darren Mallay dmolloy@XDEMO, LOCAL
E’-_' Jerry Mcleen jmcleen@xDEMO, LOCAL
[ Journal journal@=DEMO, LOCAL
f_:', Leonard Kopper es lkooper@EDEMO, LOCAL
f:’ Lucy Kritz es lkritz@=DEMO . LOCAL
[ Madlene Tares WEs mtores@xDEMD, LOCAL

rmpekers@EDEMO LOCAL
mkowen@xDEMD LOCAL
mstroop@ADEMC, LOCAL
nsteavens@ADEMO, LOCAL
pinhnsons@EDEMO, LOCAL
public_vmxdemo
rembr@XDEMO, LOCAL
rparcely@xDEMD, LOCAL
rhormson@xDEMO, LOCAL
srv_exchange@xDEMO, LOCAL

Fackaeim TR | T Al

will

Close

2. Select the desired mailbox in the list, right-click it and in the context menu

select Properties.

www.metalogix.com/Support

sales@metalogix.net

Metalogix Software eyl &2ade)



Manage, Migrate , Archive, Store, Protect

Metalogix

Mailbioxes; ABC | CEF | GHI | JEL | MM | F‘QRSl TLW | WY 2
|

L Display Mame | Shared | Ernail address -
E'_-_',Administrator Yes Administrator@XDEMO, LOCAL
f-_-_',Darren folloy dmolloy@XDEMO.LOCAL
E'_-_', Jerry McLeen jmcleen@XDEMO, LOCAL
f-_-_',JournaI journal@xDEMO.LOCAL
E'_-_', Leonard Kopper Yes lkpoper@xDEMO, LOCAL
f-_-_', Lucy Kritz Yes lkritz@xDEMO, LOCAL
E'_-_', Madlene Tores Yes mkores@EDEMOD . LOCAL

mpeters@xDEMO . LOCAL
i @D CAL

Properties ;
mskroop@XDEMO . LOCAL

E'_-_', Mick Steavens nsteavens@=DEMO, LOCAL
[ Peter Johnsons johnsons@XDEMO, LOCAL
) pi
E'_-_',public_vmxdemo public_vrmxdema i
f-_-_', Rembrandt van Rijn rembr@XDEMO, LOCAL
E'_-_',Robert Parcely rparcely@XDEMO.LOCAL
f-_-_',RDbert Tomson rkomson@xXDEMO . LOCAL
[ srv_exchange sty _exchange@y¥DEMO, LOCAL
I""' tactar o tackarmDIFM™ | 0™ AL x
4 3

3. The Properties window opens. In the Properties window you will find three
tabs: Mailbox Permissions tab; Folder Permissions tab; and the
Permissions tab.

a) On the Mailbox security tab you may specify those users who will have
access to this specific mailbox;

b) On the Folder security tab you may specify those users who will have
access to specific folders only;

c) Onthe Access tab you may view all those users whose mailboxes may be
accessed by this user.

a) For instance, to give access to Martin Kowend snailbox, open its Properties
window as described above, and then click on the Mailbox security tab. On
the Mailbox security tab, click on the Add button to add desired users who
will access Martin Kowen6 mailbox.
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& Mailbox Rights Manager ==
Mailboxes: All ARC | DEF | GHI | KL | MM | pQRSl TLW |WE‘|"Z |
| :
& Maiborrighte s Marsmkowem e] - 3
L Display Name
5 .
(2 Administrator Mailbios security "Folder seCUrity "P.ccess ]
f:j Jerry Mclean
E’_-_';Marianne Peters E ﬁ - I
[ public_YMXDEMO L AE AL 1L —
3
(21 Robert Parcely |User name | e-mail
artin Kowen I
Add.,. \WRemave )
C el ) ( —

Upon clicking the Add button, the Select mailbox or group window opens.
Enter the desired user (mailbox-name) in the Type in the name or select
from the list text box or double-click the user from the list. The mailbox will

appear in the Selected objects text box. In the same way you can add several
objects. Confirm by clicking OK.
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EnterprseFanager

Select mailbox or group

Tvpe in the name or select From list

Display name

| Alias

I &-rmail |

[ public_yMzDEMO
[r;-_i Jerry McLean
ianne Peters
f,-_; Robert Parcely
f:j srv_exchange
[r;-_i Adrinistr akor

public_YMEDEMO
jmclean

mpeters
rparcely
sry_exchange
Adrninistrator

public_%MEDEMO
jmclean@EDEMD, LOCAL
ADEMO, LOCAL
rparcely@EDEMO, LOCAL
sry_gxchange@xDEMO, LOCAL
Administr ator@EDEMO, LOCAL

Selected objects:

e
[} Marianne Peters

(-_ (0] )(_ Cancel )

The respective mailbox will be added onto the Mailbox security tab. Click
Apply and then OK. Added mailboxes will have access to Martin Kowend s

mailbox.

NOTE: Permissions manually added via Mailbox Rights Manager are displayed

bol d. Us

er 6s

p e r ms éoklérsoon mailbbxes set intExchange s e r

Server are also listed (not bold) if synchronization of permissions has run
(Tools / Addressbook Manager).
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& MENDOR rghte =M arnkowen L]

Mailbo: security I[Foldersecurity ".ﬁ.ccess ]

A

m&m;ulyh'_ns— S ——

|Jser name | e-mnail

s Administrator Administr ator@ezxdemo.ocal

£ Mariane Peters mpeters@%DEMO.LOCAL

2, sry_exchange stv_exchange@exdeamo.local
Add... Remirve

— em e

b) To give access to a folder only, simply click on the Folder security tab in
Martin Kowend ®roperties window. Select the desired folder, e.g. Inbox. Click
on the Add button and proceed as described for mailbox permissions. Users
added onto this tab will only have access to this specific folder belonging to

Martin Kowen.
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ﬁ Mailbox rights - Martin Kowen [18]
=

Mailbax security || Folder securiby "Access ]

“([3) Contacts
- Deleted Ttemd
- Drafts
A7 Inbox
- Journal
) Motes
A Outbox
) Sent Trems

Permissions on folder:

M EnterpriseManager

Select mailbox or group

Type in the name or select from list:

User name

public_wrixdemo
rermbr

() public_wmxdsma
[} Rembrandt van Rijn

[ Frobert Parcely rparcely

f_?_:[ Robert Tomson rkomsaon

177 srv_exchange sry_exchange

f_::’l tester tester
FirfFrrann

Ir;1 Thrrnas 1fFarsnn
4

Display name | Blias | email address -
() Martin Kowen kowen mkowen@=DEMO, LOCAL

[ Michae! Strocp mstroop mstroop@EDEMO, LOCAL

f_?_:[ Mick Steavens nskeavens nsteavens@xDEMO, LOCAL

(23 Peter Johnsons pichnsons piohnsons@XDEMO, LOCAL

(dpp Ao

public_vrixdemo
rembr@XDEMO, LOCAL
rparce iC AL
rEomson@EDEMO, LOCAL
srv_exchange@yDEMO, LOCAL
tester@xDEMO, LOCAL
FirFFersnn@xnFMo.| i)l."nl

sl

Selected objects:

|77 Robert Parcely

Folders accessible by other users are displayed in green, as shown below,
where Inbox can be accessed by Robert Parcely. You may, of course, specify
access to folders by different users.

M b rghiis S Farm kowsenn | e

Mailbox security || Folder security H.C\ccess ]

SBiuisniies

{3 Calendar
{7 Contacts
|7 Deleted Items
- Drafts

T Inbox

-4 Journal

{7 Mates

- Outbax

{7} Sent Items

Permissions on folder:

Iser name | e-mail

% Robert Parcely

rparcely@XDEMO.LOCAL

Femave

( add. )

) 6T 6T
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c) To see all users whose mailboxes/folders can be accessed and viewed by
Martin Kowen, simply click on the Access tab in Martin Kowend $roperties
window.

As shown on the screenshot below, Martin Kowen has access to the mailbox of
Administrator and to the public_vmxdemo which represents public folders on
the VMXDEMO server; furthermore, he has access to Jerry McLean6 #box.

& Malbor rghte MarLnkowen [ 16]

Mailbiox security "Folder security H.C\ccess
m»;hyr—fmﬂar HEERIT e

Iser name | Target Folder
[ Administr ator

(2] public_YMXDEMO

[ derry McLean Inbo

— emeses
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Check Mailboxes

The purpose of this tool is to check the connection of mailboxes to the MS Exchange Server,
for instance after:

9 the first installation of Archive Manage Exchange Edition

9 configuration changes on MS Exchange Server, e.g. mailbox migration

1. Onthe Tools menu click Check mailboxes.
2. The Check mailbox connections wizard opens. The list view displays mailboxes
synchronized with Archive Manager Exchange Edition. Check

- Include deleted mailboxes to display also mailboxes that were deleted
- Include deactivated mailboxes to display also deactivated ones in the
listview

Select those mailboxes for which you want to check connection to Exchange
server. Click Next.

RDM | Display narme: | e-mail |
Endministrator Administrator Adrministrator@testderno. he
O public_¥MTESTORA public_YMTESTORA public_YMTESTCRA

O stv_exchange srv_ewchange sty _exchange@testderno. ...

[T Include deleted mailbaxes [T Include deactivated maibaxes

‘- = Back IC Firish )(: Cancel )

Create folders

Create folders wizard helps you to adjust MS Outlook to your needs as it can create a new
folder in mailboxes of all or some of the users synchronized in the Addressbook Manager.

To create MS Outlook folder for your users, follow the next steps:

1. On the Tools menu click Create Folders. The Create Folder wizard opens. In
the first window of the wizard type in the name of the new folder in the Folder to
create text box. In the Folder type down-drop box select where you want to
create the folder inMai | , Ca)l endar, é
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e ireate bolderWizard

Define folder to create

Folder to create:

Archive |

Folder type: Mail folder j
Create folder in the following mailboxes:
& all mailboxes

% select maiboxes from the list

[ set folder home page

-

2. Further there are two possibilities available:

a. To create the folder for all users synchronized in the Addressbook
Manager (see the sectionfiBef or egawchhvERnter pri se
check All mailboxes radio button. Click Next. When the folder
creation is finished click Close.

b. To create the folder just for some of the synchronized users check the
Select mailboxes from the list radio button and click Next. In the
next window select the users for which you wish to create the folder.
Click Next. When the processing is finished click Close.

3. It is possible to set a home page for the created folder, e.g. ArchiveWeb
application can be available in this folder for the users. To do so, check the Set
folder home page check box and in the text box enter the desired link.
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Export tasks

With Archive Manage Exchange Edition you can export emails found via Advanced search to
mailbox or PST f i | e ( s e @dvanded seaschdc)Emadsncanibe exported also in
ArchiveWeb application. Status of all export tasks can be checked when you click Tools /
Export tasks on the main menu.

In this section you will find a short overview of the Export tasks. For comprehensive guide to
found items exportingseet he secti on AAdvanced searcho.

After clicking Tools / Export tasks the Export tasks dialog opens. Besides checking the
status of the export tasks administrator can:

0 change properties of the task

0 create new task

0 start/ stop the task

0 add documents to the task etc.

To manage the existing export tasks or create a new one:
1. Click Tools / Export tasks on the menu bar of Enterprise Manager.
2. Export tasks window opens listing all existing export tasks. In the Status
column, check the export task status, e.g. finished, waiting, processing etc.
3. Right-click inside the list view to open the context menu.

% Emport tasks =il
Tvpe | Marne | Skakus | Messag... | Proces... I Success | Error |
W Export to mailbos Finished 5 5 g ]
- Export bo PST W aiking = ] - -
& Export to mailbox Finished 0 Properties
& Export bo mailbos Finished 15 | %¢ Create new task..,
3] Export ko maibox Waiting 2 | @) memove task
Refresh
| Tasks » | Q@  Start task
Add/remove columns. .. Q stoptask
Add documents to task...
Clear documents
4. In the context menu you can choose:

=

Properties i Properties dialog opens and you can change settings of the
given task:
0 Export task tab - for detailed information on the settings see the
section AAdvance search [/ Exporting
o Documents tab i displays task statistics; in case of PST export you
can check the Total PST size and set the Maximum size of one file, e.i.
you can limit the PST file size when exporting. By default it is 1.9 GB. If
the exported amount is above this limit, a new file is created (i.e. the
exported data are segmented into smaller files). In other words, not
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T

only one PST file is created, but x PST files, all of them are less than
1.9 GB in size.
Create new task I Export wizard opens. However, there are no documents
included for the new task. Found items saved beforehand have to be loaded
first. To do so, click the Load button. Then click Next and specify the settings
for the new task.

Q Export Wizard
Select export source

@ Search result

<

Mumber of loaded documents:

resul file,

elg

=a =

Open search result file 21xl
Loak in: I | Exchange Task wizard Logs j « |‘=_‘F '
The dacument: list which will be exported is defined by a search
2 ETw4B2S, aml
Search 01,xml
C
File name: ISealch O1.xml j Open I
Filesoftype:  [%ML fles ] cacel |
F

Remove task i removing the task will also remove all related files (log files,
documents list files, PST files etc.)

Refresh i refreshes the view

Task 7 you can Start a waiting tasks, Stop a task, Add documents to the task
(i.e. add another search result to the export task) as well as Clear documents
from the given task

Add / remove columns i customize the list view
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Statistics

Statistics functionality helps the administrator get an overview of:
1 number of items archived during a specific period (Archived messages view)
9 size of individual mailboxes and their archive (Archived size view)

To display the statistic overview in Enterprise Manager, click Tools / Statistics on the main
menu. The Statistics window opens by default in the Archived messages view. Switch
between views in the left pane of the window.

To get statistics on the number of archived messages, select the Archived messages view in
the left pane. In the Date range section define the time period for which you want to generate

the statisti

cs. I f you have

s el

e cFtomdto fext bokes r v a |

(either overwrite the dates or click the down arrows to select desired days in the calendar).

As a next step sort the data by hours / days / weeks / months / years as you select the
respective option in the Grouping section. Finally click Apply.

EEEE

Archived messages

Archive size

) 1A [

Airchirwd e 3w

Catras

o
bt

Ciake range Data

Full range
This year
This maonth
Last 3 months to

Fram

|2009;03;23 00:00 vl

This week
Today
Last 7 days
Interval

|2009;ns;23 2359 =]

Apply

By year
By month

By week
By day
By hour

The statistical data for the chosen time period will be represented in the form of a graph and
on the Data tab as a statistics table. To export the statistical data, click the Export button and
then select the export folder.

Tips & Tricks: Use the icons in the upper bar of the Statistics window to switch between bar

graph (M) and line graph (H).
It is also possible to ZOOM the parts of the graph. Simply click inside the graph and draw the
cursor to select the part which you want to zoom. To un-zoom, righ-click inside the graph. In
the context menu select Un-Zoom. The graph context menu offers also additional commands
as Print, Save Image As etc.
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To get an overview of individual mailboxes, their size of messages, archive, shortcuts etc.
switch to the Archive size view in the left pane. On the Mailboxes tab check the mailboxes
for which you want to generate the statistics and click Run.

NOTE: If you check the Include Exchange size check box the report will contain a new
column: current size of the mailbox on Exchange. This helps you to report the size of the
mailbox after archivin.

11 b [

Archived messages Arcborn il sicw

Archive size

ﬂﬂ , , N[ ,"ﬂ NI [ -

t
an_wscnga 1 vkt B nd Rk 1) HFaina 6] Luaniacs i e Brrw 1] Had twen 171

Mailboxes | Data

O public_yMxDEMO [-100]
O useroon [2]
srv_eschange [3]
Administrator [4]
Sandra Bullock [5)

&l Pacino [6]

O useronz [7]

1 1iserninz 71 hd
1| | »

¥ Include Exchange size

| v

The statistical data for the chosen mailboxes will be represented in the form of a graph and on
the Data tab as a statistics table. Colors in the graph represent the following:
I red i the size of all messages of the given mailbox
1 greeni the size of the mailbox in the HSM store, i.e. archive size
yellow i the shortcut size, i.e. the size of shortcuts left in the Exchange server

NOTE: Overview reports for mailboxes can be created also in the Manager view on the
Settings / Archive size report tab. The Export wizard on that tab offers advanced
functionality. The report can be expor(seetie and
AArchive size reporto section in the fASettings

www.metalogix.com/Support sales@metalogix.net Metalogix Software [ EEEZ)




Metalogix

Manage, Migrate , Archive, Store, Protect

Addressbook Manager

Before archiving emails you need to synchronize your servers, groups and mailboxes which
you intended to archive with the Archive Manage Exchange Edition. The Addressbook
Manager (AM) was designed especially for that purpose. Additionally, in AM you can schedule
automatic synchronization to keep the Archive Manager database up to date and synchronized
with the Active Directory.

On the AM tabs you can manage the following:

o General settings tab i configuring automatic synchronization of Archive
Manage Exchange Edition with Active Directory

o Favorites tab 1 settings related to automatic synchronization

o Servers tab i managing servers synchronized with Archive Manage
Exchange Edition and importing new servers

o Groups tab i managing groups synchronized with Archive Manager, creating
user-defined groups and importing of Active Directory groups

0o Mailboxes tab i managing mailboxes synchronized with Archive Manager
and importing new users

NOTE: The process of importing new servers, groups and mailboxes to AM is described in
det ai | in the Appendi x i nArchivedMansge Exchamnge Editidnanp or t i

General settings 1T automatic synchronization

Before archiving you have to import servers, groups and mailboxes which you want to archive

to Archive Manage Exchange Editon. Thi s process is described i
users to Archive Manage Exchange Editond s ect i on.

After initial import, the Addressbook Manager tool can run the synchronization of the Active
Directory mailboxes and groups automatically in the background. It is very important to
schedule the automatic synchronization and thus keep your groups and mailboxes imported to
Archive Manager Addressbook Manager always up to date. Automatic synchronization is
scheduled and runs with settings predefined on the General settings tab of Addressbook
Manager.

To schedule automatic synchronization:
1. Run the Addressbook Manager from Tools / Addressbook Manager or click
the AM icon on the toolbar.
2. Switch to the General settings tab of the Addressbook Manager.
3. In the Base LDAP path text field enter the NETbios name of your Domain
Controller, e.g. LDAP://vmxdemo. Then click Save.

NOTE: If the name of the domain controller will change in the future you have to retype it on
this field and click the Save button.
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e AU EsSH DRI Sy,

Synchronization

B e®lo
Address book and settings

Setup

General settings

Base LDAP path:

o Favonites |LDAP:."."V|'ﬂ><d9m°|"

Save

SEIVENS Configuration conkainer

|CN=C0nFigurati0nJDC=XDEMOJDC=LOCP.L

(L Druins

A AT T TELET 5

HEn R Es

—8R

e ——
| Setkings... |

Configure the automatic permission synchronization
parameters

—————————

e ———
| Setkings... |

4. To set synchronization parameters, click the Settings button in the Automatic
synchronization parameters section. The Addressbook synchronization
options dialog appears. On the Updating rules, Monitoring, Advanced and
Scheduling tab define the automatic synchronization settings as follows:

e e oDl Sy TCchr DT A Lo OpLIOTTS h 13

|Update rules HMUnitnring "F\dvanced ]lScheduIing ]

&h LR N

——
¥ Allove mailbox update
™ Force maibox update
T SLE A B B ——]

¥ allove group update

T Force group update

wp‘!lbl}:—ﬂ

¥ allow reference update
r Automatically import new group members

- Autornatically import new mailbox members

In order to keep the addressboak information up to date, you wil
need to enable the update, When a new group is imported, the
above defined default values will be used For them.
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5. On the Update rules tab (the screenshot above) set the update rules for
mailboxes and groups. To allow the mailboxes and groups update at the
automatic synchronization and thus keep them up to date, select Allow mailbox
update and Allow group update check boxes. Otherwise groups and mailboxes
will be preserved in Archive Manager database without any modification.
Additional settings:

1 Force mailbox update: if selected, all mailboxes will be updated with the
values from Active Directory (regardless of the modification date)

1 Force group update: if selected, all groups will be updated with the values
from Active Directory (regardless of the modification date)

New groups default options
This section will define properties for automatically imported new groups that may be created
in Active Directory. New groups are automatically imported if they were created:
- in monitored CNs and OUs (specified on Favorites tab) or
- as a subgroups of already synchronized groups.
NOTE: You must allow importing of new subgroups for already synchronized
groups. It can be done in Properties window of the respective group on the
Advanced tab i Automatically import group members must be checked.

Specify new groups settings which will be applied when these groups are synchronized in the
future automatically or manually:

9 Refresh references: it is recommended to select this check box so that
references of the group will be always updated in the Archive Manager at
synchronization

1 Automatically import group members: if selected, all members (mailboxes and
groups) of groups will be always automatically imported at synchronization

1 Automatically import mailbox members: if selected, the synchronization
process will always import only the mailbox members of the group

6. When really necessary, on the Monitoring tab you can allow the automatic
importing of groups or mailboxes from specific OUs or CNs in Active directory into
Archive Manage Exchange Edition. To do so, check the Allow monitoring
Organizational units check box. CHECK ALSO THE CHECK BOXES FOR THE
DESIRED OUs and CNs IN THE LIST VIEW.

NOTE: In the list view you can see a list of LDAP paths to the OUs or CNs you have defined
on the Favorites tab of the Addressbook Manager tool. On the Favorites tab you have also
specified whether you plan to import only mailboxes from the respective OU, only groups, or
both when the synchronization runs.

You can include security groups in synchronization (Include security groups check box) or
include only groups that have an email address (Include groups with email address check
box).
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e nddrEs SO Sy ChT o Zabion PG oIS . o
Update rules || Monitoring "Advanced "Scheduling ]
Mﬂllhg-myymza's]mml-umg———_—

v allow manitoring Organizational Units

M Include security groups

W {inclhide aranps with emall address

Organizational Linit | Mailboxes | Groups
LDAP: | [DC=XDEMO, DC=LOCAL

Monitaring Crganizational Units allaws vou ko aukomatically import
mailboxes or groups from an Active Directory container

— ameses

7. On the Advanced tab you can define whether you want a detailed report to be
generated for each day of automatic synchronization. The detailed reports are
saved in the same folder as other logs for Archive Manager Exchange Edition
(C:\Program Files\ PAM\Log). Click Apply.

R BddrESshonR Sy RN Oz atin O p Lo S B B

Update rules HMonitoring H.C\dvanced HScheduIing ]

Mpwhusul—:aéé]ug—- —n

e e
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8. On the Scheduling tab define, by clicking the relevant fields, in which days and
hours of the week the automatic synchronization should start. Started at the
defined hour, the process will be running until it is finished. It is not necessary to
define a time span of several hours because in that case the synchronization will
start every hour of the given time span.

We recommend running the synchronization out of working hours once a day (see
the screenshot below). Do not forget to check the Use scheduled
synchronization text box. Click Apply. When finished, click OK.

Update rules "Monitoring Hndvanced HScheduIing

O LOT LTS T O EaL T = U B 1 -
¥ Use scheduled synchronization

0 6 1z 18

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Please mark the hours on the weekly plan when the
synchronization should take place

- O ok I concel ) oooy )

9. Now you will set up automatic synchronization of permissions. This
synchronization ensures that any permission you set for your users will be
applied. To do that, click the second Settings button (Addressbook Manager /
General settings tab / Automatic permission synchronization parameters
section). New window opens.

On the Selection tab you choose which permissions from Active Directory will be
synchronizes at automatic permission synchronization. We recommend checking
all options here. If permissions are not synchronized, users will not be able e.g. to
access archived items in additional mailboxes/folders for which they have access

rights.

Allow mailbox permission synchronization T synchronize permissions for
additional mailboxes

Allow MAPI permission synchronization T synchronize permissions for

additional folders
Allow Public Folder MAPI permission 71 synchronize permissions for
synchronization Public Folders
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To read and synchronize the above mentioned permissions, Archive Manager
Extension has to be installed on an Exchange Server in your environment. Name
of the Exchange server with Archive Manager Extension installed has to be
specified in the Name of the server to read the permissions from text box.
PAM Extension installation is one of the post-installation tasks ( s e e Atcliive
Manage Exchange Edition Install Pack a g e  G.uArclkive Manager Extension is
mandatory as it is providing the necessary proxy application to read permissions
remotely.

@- Addressbook Manager H Ei Pli

Synchronization  Setup
A

E: e) G _-“, PEITMSEION Sy RN onZauon OpLHons

Address book and settings EEZSINETETLE

hmﬂ-};]gu SYITC TN ZHE DT ——
Eluizlas

¥ allaw mailbox permission synchronization
Base LDAP path

n ¥ Allow MAPT permission synchronization
(o bavpTites LDAP: | fvrmdem Save

¥ allaw Public Folders MAPT permission synchronization

General settings

SETVETS

Configuration c

(CN=Canfigurati To read mailbox permissions an Exchange System Manager is

L Drulius required. If wou do not have ESM installed locally, vou need to
specify a computer name where ESM is installed
E—L’miymut

Ql lailnes=s Mame of the server ko read permissions from:

Configure the a wrmcdemo

ﬁ-.‘-’miumué

Configure the a
parameters

74 ‘m( e ) (_ory

(" settings... |

.: Setkings... }

10. Finally, on the Scheduling tab define the exact time when the automatic
permission synchronization should start. Started at the defined hour, the process
will be running until it is finished. It is not necessary to define a time span of
several hours because in that case the synchronization will start every hour of the
given time span.

We recommend running this automatic permission synchronization after the
automatic synchronization once a day. Click Apply, then OK.

Favorites - LDAP path Monitoring

Before archiving you have to import servers, groups and mailboxes which you want to archive
to Archive Manage Exchange Editon. Thi s process is described
users to Archive Manage Exchange Editiond0 s ect i on.
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When groups and mailoxes are imported in AM you may want to define which specific Active
Directory CNs and OUs should be monitored at automatic or manual synchronization.
Depending on the settings, groups and/or mailboxes residing in the monitored CNs and OUs
will be synchronized when synchronization runs. You can define all LDAP paths which you
want to monitor in this way on the Favorite tab of Addressbook Manager:

1. Open the Addressbook Manager.

2. Switch to the Favorites tab and click the Add button.

3. The Active Directory container window pops-up. Use the browse button to
add the LDAP path to the container you want to monitor.

4. Back in the Active Directory container window check the Monitor check box
to allow automatic synchronization.

IMPORTANT NOTE: For automatic importing to take place, the relevant settings must be

specified also in the General settings on the Monitort ab ( see t hreralsedtiogsi on

automatic synchronizationo) .

Other available settings:
1 Monitor recursively: if selected, all the child OUs of the container will inherit the
settings
1 Monitor Mailboxes: if selected, automatic synchronization for all mailboxes found
in this container will be allowed
1 Monitor Groups: if selected, automatic synchronization for all groups found in
this container will be allowed

G- Addressbook Manager H

)
E

Synchronization  Setup

‘Be®lo |
Address book and settings

¥ Generallsettings Lﬁ'ﬁhbhhasé O N-OTLENTTEY 5] B ——]
o

T AdirESshook

Favorites
Active Directory container

SETYETS
LDWAP path of the Ackive Directory container

.'. Frniing I j @

™ Maritored

HETBOREs

™ Moaritar recursively
[T Monitor mailboxes

= Moritar groups

// " add.. \,l Remove
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Server tab

On the Servers tab of the AM administrator can see all Exchange servers synchronized with
Archive Manage Exchange Edition. Exchange servers can be purged from Archive Manager or
imported to Archive Manager on this tab. All the tasks as well as server properties are
accessible through the context menu.

NOTE: The process of importing Exchange servers to Archive Manage Exchange Edition is

described in the Appendix in the section i | orfing users to Archive Manage Exchange
Editiono .

To check server properties:
1. Open the Addresshook Manager from the Tools menu bar.
2. Switch to the Servers tab.
3. To open the Properties window for any of your synchronized Exchange
servers:
- double-click the relevant server or
- right-click the relevant server and select Properties from the context menu

-
&- Enterprise Manager

Session

e RdirEssEaok Manager,
Synchronization  Setup

‘B e® o

Address book and settings

Q eneral sethings )
Tacks

—
FEavoniLES
; Add/Remove columns...

Refresh

& Properties | |

NOTE: In the server list view, servers excluded from synchonization are displayed in green
(") and deleted servers are displayed in orange ().

4. The Properties window opens.

General tab
0 always check the Include this server in synchronization otherwise the server
will not be synchronized
0 itis recommended to enter O in the Mailbox limit text box

NOTE: Notice please that it is possible to set limit for mailboxes individually. For
more information see the firhresholdtabd s ect i on.
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N Y MEDEMUIPrOperLies 4

General " Advanced ]

Ej'.ﬁiiu)a-:er—'; T PTUET LS

Marne: |\-'MXDEMO
Wersion; IExchangE 2003
failbi: lirit:

¥ Include this server in synchronization

— eawmceew

Advanced tab

O« O

(from registry)

(@]

displays configuration path and server distinguished name
the Show button opens window with more detailed information on your server

the Update now button updates server data immediately

B Y MEDEMUIProperties >3

General || Advanced ]
L&ﬂmaﬂ-ﬂgéh NI NI L= S

Exchange Server Configuration path:

|LD.|5.F':,I',I'CN='-.-'M><DEMOJCN=ServersJCN=First Administrative Gru:uup|

Server distinguished name (legacyDN)

|,|'|:|=First Crganizationfou=First Administrative Gru:uup,l'u:n=Cu:unFigura|

Show object properties

Reload values from Active Direckory

Ipdate now
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Groups tab

On the Groups tab of the AM administrator can see all Active Directory groups synchronized
with Archive Manage Exchange Edition. Groups can be purged from Archive Manager or
imported to Archive Manager on this tab. Moreover, a user-definied group can be created. All
the tasks as well as group properties are accessible through the context menu.

NOTE: The process of importing groups to Archive Manager is described in the Appendix in
t he s e ctriing nsergitd Anghive Manage Exchange Editiono .

To check group membership or settings:

1. Open the Addresshook Manager from the Tools menu bar.

2. Switch to the Groups tab.
NOTE: You can display only filtered list of mailboxes. To do so, click the filter
icon (T) on the toolbar. Create the filter in the same way as on the Groups tab
of EM.

3. To open the Properties window for any of your synchronized groups:
- double-click the relevant group or
- right-click the relevant group on the Groups tab of Addressbook

Manager and select Properties from the context menu

NOTE: In the groups list view, manually created groups are displayed in green
(") and deleted groups are displayed in orange (™).

@- Enterprise Manager

Session

) _"é AddrESshuDk M anager.

Synchronization

HRe®IOITH
Address boaok and settings

Setup

RDM | Display name | alias
L% (eneralsethngs 1% adidas Adidas Adidas
"‘t Favorites % schems Tasks b Scherna /

g SEA Pl Add/Remaove columns. .. SEA Pilct

Tech sy —, Tech sup

E testgro B teskgroy)

£ testaro | Properties I | teskgrou
[;Il I Bl TR ES

4. The Properties window opens.

NOTE: There can be two kinds of groups in Addressbook Manager i groups imported from
Active Directory and user defined Archive Manager groups. Some features are applicable only
to Active Directory groups (Advanced tab) others just for user defined Archive Manager
groups (Members tab).

General tab
0 general information (display hame, alias, e-mail, Active Directory folder etc.)
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Member of tab

~

0 list of all groups which your group is a member of

Members tab
0 used for adding new members to user defined Archive Manager group: right-
click inside the list view and select Add members from the context menu
Advanced tab
0 active just for Active Directory group (not for user defined Archive Manager

group)
0 in the Automatic updates sect i on

define groupbs ¢

automatic synchronization:

(0]

O¢ O«

Allow update of references - we recommend clicking this check box,
so that the reference of the respective groups (e.g. membership
changes in Active Directory) will be always updated in the Archive
Manager database when the synchronization runs

Automatically import group members i we recommend un-checking
this option unless you plan to populate the Archive Manager database
with all Active Directory account members of this group (mailboxes and
groups)

Automatically import mailbox members T we recommend un-
checking this option unless you plan to populate the Archive Manager
database with all Active Directory accounts with a mailbox that are
members of this group.

the Update now button updates group references immediately
the Show button opens window with more detailed information on your group

(from registry)

e SIpporEPEOperties

e SUppOrE Properes

General H Member Cf " Members " Advanced ] Genetal " Member OF " Members H Adwvanced
E-E;uup—prupart]a; e Q.‘-’méuumt]: IPUELES e
Mame: |Teu:h Suppork | ¥ allow reference update
Display narne: |Tech Suppart | r Automatically import group members
Alias; |Su|:||:u:rt | r Aukarnatically import mailboz members
E-mail [upport@#DEMO.LOCAL |

|Jpdate now
Folder: i;si_:;g_ )
Ch=Tech S £, =Ll DC=5DEMO, DnZ=LO AL
EEN 2Upport, =Er ! | [T User defined group
GUID: 302 3FFBEYESPFG4595E99B0S02BAZ2ET |
1,"5-;395=_|t=:r LT N LT ML) Bt ey
Show Active Directory object
- (04 :] ( Cancel ) . Apply - [o]4 ) ( Cancel ) L Apply

General tab

Advanced tab
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Mailboxes tab

On the Mailboxes tab of the AM administrator can see all mailboxes synchronized with
Archive Manage Exchange Edition. Mailboxes can be deactivated or even purged from AM. If
some of your users in Active Directory migrate, their name and/or location is changed, Archive
Manager can mirror these changes. Also new mailboxes can be imported to Archive Manager
on this tab. All the tasks as well as group properties are accessible through the context menu.
Also Mailbox Rights Manager for individual mailboxes can be opened from the context menu
by clicking Permissions.

NOTE: The process of importing individual mailboxes to Archive Manager is described in the
Appendi x i n t Itieg usess totAiclova Mamdgengxchange Editiono .

To check or specify mailbox settings:
1. Open the Addressbook Manager from the Tools menu bar.
2. Switch to the Mailboxes tab.
NOTE: You can display only filtered list of mailboxes. To do so, click the filter

icon (T) on the toolbar. Create the filter in the same way as on the Groups tab
of EM.
3. To open the Properties window for any of your synchronized mailboxes:
- double-click the relevant mailbox or
- right-click the relevant mailbox on the Mailboxes tab of Addressbook
Manager and select Properties from the context menu
4. The Properties window opens.

NOTE: In the list view on the Mailboxes tab of the Addressbook Manager you can see a
mailbox called public NAMEOFEXCHANGESERVER. This mailbox actually stands for the
public folders of the respective MS Exchange server. It is always highlighted in dark blue (M)
in the list. Some features accessible for mailboxes are not applicable for this folder.

Mailboxes which are deactivated are displayed in light blue (").

General tab
0 general information (display name, alias, e-mail etc.)
If Mailbox is activated is unchecked, no archive/restore is possible; mailbox is
deactivated
Checked Mailbox is on legal hold check box puts the mailbox on legal hold;
no modification of archived emails is allowed
0 inthe Mailbox type down-drop box specify if it is normal or journal mailbox
Member of tab
0 list of all groups which your mailbox is a member of
Other tab
0 check the Lock this mailbox check box to set this mailbox as read only; the
mailbox will not be updated at synchronization

O« O

(@]

0 Creation date is a date when the mailbox was imported into Addressbook
Manager

0 Modification date is a date of last mailbox modification

0 mailbox is usually marked as deleted (Mailbox is deleted check box) if the
automatic updates cannot find the Active Directory object specified by the LDAP
path

0 Mailbox size display the size of the mailbox in Exchange Server

0 Limit defined on mailbox level and Limit defined on store level display limits

set in Exchange Server. If set, Mailbox limit has a higher priority than Store
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limit

NOTE: The limit is relevant for the mailboxes added onto the Threshold tab
(Enterprise Manager / Manager view / Settings / Threshold). For more
informationseet he section AThreshold tabo.

S S dRTbErator | S PROpErbES _ B

General "Member OF "Other ".ﬁ.dvanced ]

@-."mtyma's]: I ELES e

™ Lock this mailbox

&hﬂ;ig— e

Creation date: |21.DE.ZDID 05:59:09 |

Modification date: |21 06,2010 03:59:09 |

[T Maibox is deleted

Deleted date: | |

ﬁ-ﬁlailb At e

Mailbox size: 51 MB
Limit defined on mailbox level: nok defined
Limit defined on store level: nok defined

— aweses

Advanced tab

0 the Show button opens window with more detailed information on your server
(from registry)
the Update now button updates mailbox references immediately
click the Stats button to open the Mailbox statistics window where you can
check number of archived or deleted messages in mailbox folders
click the Permissions button to manage the mailbox permission rights. The
same settings are accessible also from the Enterprise manager / Tools /
Mailbox Rights Manager. For detailed informati
Rights Manager 0.

O¢ O«

O«
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-

EnterpriseManager Mol boR statistice

Mailbox statistics

Folder Messages | Deleted message «

@ Mumber of Folders: 11 50 26

121 Calendar 1 ]

21 Inbox 19 13 o

20 Inbox/Export i 0

2 Inbox/Export 20070213 16:06 1 0

20 Inbox/Export/20070228 10:51 1] 1 i

4| | »
_

Mailbox statistics

: R
B HoberE Parcely |41 Propertics X

General " rember OF " Other " Advanced
hﬂiﬂj’;sil‘;&%rasém}ub}ass———
Show object properties

Conkainer:
_MN=FRobert Parcely, OU=Helpdesk, 2 =Internal IT,DC=XDEMO,DC|

Ipdake now
ﬁ._a ——
Get mailbox and archive statistics
‘ i C o CLFTEY
Show mailbox permissions

Cancel ) Apply )
Advanced tab

Deactivating mailboxes

You can deactivate archiving process for some of your mailboxes, e.g. to reclaim a license or
to prevent mailbox from archiving. In that case open the Addressbook Manager tool and
switch to the Mailboxes tab. Right-click the relevant mailbox and select Tasks / Deactivate
mailbox from the context menu. No archive/restore is then possible.

NOTE: Mailbox can be activated/deactivated also on the Properties / General tab.
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s nddrEsEb ok MEnagEr

Synchronization Setup
MR @IGITS
Address book and settings
| Display name | Alias | email address -
{1' Generallseblings Lecnard Kopper lkooper lkooper@XDEMC,LOCAL
) Favontes [ mkawen Tasks 4 Import maibox wizard... nL
E‘a ket Add/Remove columns. .. Activate mailbox
Servers If_:’.l mpekers | _ AL
() mstroap Refresh list | Deactivate maibox N L
f_?j, mtares il = by L
Er Properties Migrate mailbox
& Drouns [ nsteavens =) 20 £ CAL
(" piohnsans Permissions. .. Purge mailbox AL
| 5 oo e
Ql rembr Rembrandt wan Rijn rembr rembr@xDEMO, LOCAL th
O U N 7T S L T e e T T T T S R | a

different icon (ﬂﬁ) and it is highlighted in light blue.

Purging mailboxes

In case you have included by mistake a mailbox in synchronization, you can choose to delete
it completely from the Archive Manager database. Right-click the mailbox in the Addressbook
Manager, then select Tasks / Purge mailbox.

The Addressbook Manager will not allow you to purge any of the Archie Manager mailboxes
if it contains at least one email archived. Purging only works for mailboxes in which no email
was archived.

Migrating mailboxes

If you have made some radical changes in your Active Directory, e.g. completely migrating the
data from a use to another, or building a new parallel Active Directory in a new domain and
need to migrate users from your current one to it, you may want to reflect these changes in the
Archive Manager database as well.

To migrate an archived mailbox, right-click on it in the Addressbook Manager on the
Mailboxes tab and then select Tasks / Migrate Mailbox.
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epRdtressBooKManager

Synchronization  Setup

e ®IGTD

Address book and settings

Feneralsettings

Eavorntes

BENVELS

| Display name | email address -
E\_:;[ |kooper Leonard Kopper |kooper@XDEMO LOCAL
Liimia Wowike e B =1, L g T P

E\_a[ mikoen Tasks Import mailbox wizard...

g mhurt Add/Remaove columns... Activate maibox

E\_a[ mpekers ]

[ mstroop Refresh list Deactivate mailbox

(4 meores Properties Migrate mailbox |
E\_a[ nsteavens e %

(3, piohnisans Permissions. .. Purge mailbox |
- O ETTTTT——— i e

Then find the migration target new mailbox by typing its name in the Look for name field and
then clicking Find.

SEAT I GEL Y eI ELLOTY,

Search Active Directory

3

Look Far name: |jcuhn do

| C_Fnd )

Base container: |LDF'.F‘:,I',I'\-'mxdemD,I'DC=XDEMO,DC=LOCF'.L

| (Change )

Object bype: |Users

| -Lchange )

Search result:

Marme | DisplayMame | Path

ﬂ John Do John Do

LDAR: [ fvmzxdemolCMN=John Do, CN=Users, DC=XDEMO. ..

Finally, highlight your target new user and click Select.
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@ Do woud want ko migrake the mailboe?

( es -_)( Mo )

If you really want to migrate, click Yes.

Do you really want to migrate the mailbox?
L Al ald values will be rewritken,
MNew values:
LDAPPATH: Chl=Tom Cringer,OU=Helpdesk, OU=Internal IT,DC=XDEMO,DC=LOCAL

ROM: Ecringer

DISPLAYMAME: Tom Cringer

ALIAS: bcringer

EMAILADDRESS: bcringer@sDEMC, LOCAL
LOGONMAME: Ecringer

GUIC: O1FE390CA7DAG042614DECEASASAIADS

( es )(i Mo )

A last notification appears stating what will be changed in the Archive Manager database with
regards to the migrated mailbox. Click Yes if you want to accept these changes. The migration
terminates, click OK.

Synchronizing mailbox folder permissions

From the context menu on the Mailboxes tab you can synchronize folder permissions for
individual mailboxes, i.e.user 6 s per s mi s ss @ail®x folders ard shnehronized e r
with Archive Manager database.

NOTE: Mailbox folder permissions can be synchronized for all maiboxes at once as well. To
do so, click the Synchronization option on the menu bar of AM. From the down-drop menu
select Synchronize mailbox folder permissions option.

Manual synchronization i synchronization menu

Except automatic synchronization which is set on the General settings tab you can run also
manual one in the Addressbook Manager. Other types of synchronization for various
permissions are also accessible. Administrator can run the desired synchronization from the
synchronization menu. To open the menu, click the Synchronization on the AM menu bar.

Manual synchronization of mailboxes and groups

As written in the seicautoommaitGecn egyarnd c hSeotntiiznagtsi o
synchronization to run in the background to keep groups and mailboxes in Archive Manage
Exchange Edition up to date. However, you can run the synchronization also manually. The

manual synchronization can be started only if the automatic synchronization is not running at

the moment.
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To run the manual synchronization:

In the Addressbook Manager click Synchronize on the menu bar and choose Synchronize
addressbook from the down-drop menu. The Addressbook synchronization settings
dialog will appear:

S T Es s DU DR Sy ICHT DTt DB s eLLTg ‘ Gl B lilisgzing e s imiin e un s s

General || Advanced Gereral || Advanced
ﬁilmlbu;; Huelzgizpi|ag —— ﬁhlm:i:u.ﬂ]ng Dpefauixailunab Uik e
¥ allow mailbasx update ™ allow monitaring Organizational Units
™ Force mailbox refresh [T Include security groups
- Change RDM [T Include groups with email address
[T allow maibasx migration
OO AU PLOLOEO] ST b ——

&Eluup—upduta pulzs -

M allaw group update

[T Farce group refrash

ﬁblaw—gwup T A5 ey

¥ Refresh references
- Autornatically import group members

- Autornatically import mailbox: members

_ ( stat ) ( Cancel ) _ ( stat ) ( Cancel )

General tab Advanced tab

NOTE: The Addressbook synchronization settings dialog opens with the settings defined
on the General Settings tab of Addressbook Manager. Nevertheless, you may change these
settings. In comparison with the General Settings and automatic synchronization, the manual
synchronization offers two more options i Change RDN and Allow mailbox migration.

We describe available synchronization settings as they are listed in the dialog one by one
further.

NOTE: Usually, when running manual synchronization to keep the Active Directory consistent
with Archive Manage Exchange Edition, it is recommended to check Allow mailbox update,
Allow group update and Refresh references check boxes (see the picture).

Mailbox update rules

In this section you can allow mailbox update when the synchronization runs. We recommend
selecting the Allow mailbox update check box, so that the modifications made in Active
Directory will also be reflected in the Archive Manager database at the synchronization.
Leaving this check box unchecked will preserve the mailboxes in the Archive Manager
database, not allowing any modification.
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