
  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   1 / 49 

 

 

 
Metalogix Software 

 
 

 

 
 

Installation Guide for 
 

Archive Manager Exchange Edition 
version 5.1 

 
for Microsoft Exchange Server 2010/2007/2003/2000 

 
 

Installation Package 
 
 
 

All Rights Reserved, including all rights concerning reproduction, copying or any other use or 
transmission of this document and its contents or parts of it. No part of this publication may, no matter 
in what form, be reproduced without written permission by Metalogix Software, passed on to third 
parties, edited by electronic retrieval systems, copied, distributed or used for public presentations. 
Metalogix Software reserves the right to change and update the content at any time. All data shown on 
screenshots is solely for demonstration purposes of the software. Metalogix Software is not responsible 
for this content.  
 
Trademark Archive Manager Exchange Edition 
Microsoft®, Microsoft Windows NT® and the names of other Microsoft products are registered 
trademarks of Microsoft Corporation. 
All Rights Reserved. Other product names are being used for identification purposes of products and 
can be registered trademarks of the according manufacturers. 
 



 

Manage, Migrate, Archive, Store, Protect 

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   2 / 49 

 

 

 

Table of Contents 
 

Introduction .......................................................................................................................................... 3 

What is Archive Manager Exchange Edition ...................................................................................... 3 

Process of archiving with Archive Manager Exchange Edition ............................................................ 3 
Software requirements ........................................................................................................................ 4 
Architecture ........................................................................................................................................ 4 

Installation ............................................................................................................................................ 5 

Express installation ......................................................................................................................... 7 
Advanced installation .................................................................................................................... 15 
Description of features .................................................................................................................. 25 

Post Installation Tasks ...................................................................................................................... 28 

Importing users ................................................................................................................................. 28 
Publishing Archive Manager Forms .................................................................................................. 34 
Extension installation ........................................................................................................................ 40 

Installation on Exchange 2000/2003: ............................................................................................. 40 
Installation on Exchange 2007/2010: ............................................................................................. 42 

Configure IIS..................................................................................................................................... 44 

Planning and Tools ............................................................................................................................ 48 

Addendum .......................................................................................................................................... 49 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

www.metalogix.com 
Mail Support: www.metalogix.com/Support 
 
Metalogix makes every effort to perform comprehensive testing but cannot guarantee, due to environmental differences, that 
all functions will work in every environment. It is always recommended that testing be conducted within your own environment 
to confirm functionality and compatibility. 

 

http://www.metalogix.com/Support/Product-Support.aspx


 

Manage, Migrate, Archive, Store, Protect 

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   3 / 49 

 

 

Introduction 
 
 

The installation package makes the Archive Manager Exchange Edition installation process 
very transparent and intuitive. This manual leads you through the dialogs of the installation 
wizard and describes the step-by-step installation of Archive Manager Exchange Edition.  

 
 

What is Archive Manager Exchange Edition 
 

Archive Manager Exchange Edition is a software solution for email archiving. It allows you to 
archive mail into a pre-defined store even with a different retention times. Any email can be 
restored at any time along with its attachments. It provides full version management so you 
can retrieve any of the versions. Our full-text search engine searches through the archives by 
applying various search criteria. 
 
At archiving, Archive Manager replaces archived emails on the MS Exchange server with a 
shortcut, which takes up much less space. Messages remain available, however, and end-
users can work with them as usual. This helps you to increase capacity on your MS Exchange 
server. Furthermore, our OWA support lets you access archived e-mails easily without any 
reconfiguration via Web Access. Thanks to the “shortcut delay” feature even Blackberry users 
can read their archived emails. Archive Manager also offers an Offline Folder Service for those 
who wish to access their mails while on the road. Emails can be copied into the Offline Folder 
using a standard synchronization process. Archive Manager comes with a plug-in for MS 
Outlook that gives users authorized by the administrator the ability to control certain archive 
functions themselves. 
 

Process of archiving with Archive Manager Exchange Edition 
 

Archive Manager Exchange Edition works with a data storage system called the Hierarchical 
Storage Management system (HSM). The HSM has a Single Instance Store feature that 
ensures identical content is stored only once. Archive Manager transfers the archived email 
with its attachments to the HSM system and the email is compressed “on the fly”. The HSM 
system works with an MS SQL 2005, 2008 database. A shortcut of only few kilobytes remains 
at its original location. This shortcut includes information about the new location of the 
archived email. The only difference a user notices is that the shortcut is displayed with a 
slightly modified icon. 
 
When an archived email is reopened, Archive Manager passes the information contained in 
the shortcut to the HSM system. The HSM system restores the respective email and its 
attachments from the store.  
The archived data is constantly available. You can even access emails whose shortcuts were 
deleted from the MS Exchange server. 
 
The system is fully automated and the administrator needs to specify only the attributes of its 
behavior. 
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Software requirements 
 
The following prerequisites have to be installed on the machine(s) where you want to run the 
Archive Manager Exchange Edition installation wizard: 

ü .NET Framework 2.0 SP2 or higher 
ü IIS 

NOTE: In case of Windows Server 2008, check the “Static Content” check box under Server 
Manager -> Server Roles-> Web Server (IIS) -> Role Services 

ü MDAC (WDAC) 
ü Exchange Server Tools 

NOTE: If not installed, some tasks have to be completed manually. 
ü MAPI (i.e. Outlook 2003 or higher) 

These prerequisites are also checked by the installation wizard. 
 
 

Architecture 
 

Before installing Archive Manager, let us introduce the components, which are: 
 

¶ MS Exchange Server, (must be a SEPARATE MACHINE)  
 

¶ Archive Manager Server,  

¶ HSM Server  

¶ Archive Manager Search Server (optional) 
 

In addition, Archive Manager Exchange Edition requires database. The supported database 
servers are MS SQL 2005, MS SQL 2008, ORACLE. Installation package can be used only in 
connection with MS SQL server databases. Regarding the database installation, administrator 
has two choices: 

- Use an existing database server 
- Install a new MS SQL Express 2005 instance on the Archive Manager Server. The 

Archive Manager Exchange Edition Installation package helps you to download the 
SQL Server Express 2005 installation file, install it and configure for use with Archive 
Manager 

 
 

All the components EXCEPT MS EXCHANGE can be installed on one machine (Express 
installation) or they can be installed separately (Advanced installation).  
 
 
NOTE: Archive Manager is a highly scalable product and administrators can also choose for 
more complex LAN solutions. To secure load balancing and enable multiple archiving for large 
organizations, Archive Manager provides you with the ability to configure several Archive 
Manager servers. For more information on more complex scenarios and distributed 
environment please refer to the “Full Install Guide for Archive Manager Exchange Edition“. 
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Installation 
 
To run the Archive Manager setup, .NET Framework 2.0 SP2 or higher has to be installed on 
the machine and the logged-on user has to be a Local Administrator. 
 

1. Run the Archive Manager self-extracting package. As default it unzips to C:\Metalogix 
\Archive Manager Exchange Edition package but you can use the Browse button to 
change the directory. Click Unzip. 
NOTE: It is a good practice to always unzip to the same directory. This is especially 
important when updating the product. Keeping the installation in the same folder helps 
you to run the update always with the same setting. 

 

 
 

2. When the files unzip, click OK. 
 

3. The wizard opens as default on the Installation section where you can choose between 
two types of Archive Manager Exchange Edition installation: 

¶ Express installation – all components installed on a single server  

¶ Advanced installation – allows you to select which components you want to 
install. Use this option also when you want to change some of the installation 
parameters 

 
First we detail all steps of the Express installation. The second section of the manual 
deals with Advanced installation. 

 
 
Under the Setups option you can find separate setups for Archive Manager components. 
These setups can be deployed in specific cases when you want to install components of 
Archive Manager on separate machines. 
NOTE: The Client Installation section includes setups for client computers: 

¶ Addin installation – with Archive Manager Outlook Addin installed the user 
can administer all archived and non-archived e-mails directly and can use full-
text search in e-mails and attachments (see the “User manual for Archive 
Manager Outlook Addin”) 

¶ PST Gatherer installation – Archive Manager PST gathering and importer 
feature collects and archives all the system’s PST files. For automated 

importing and archiving, the PSTGatherer.exe  file (Gatherer service) 
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needs to be installed on all client machines where .pst files will be gathered 
(see the “Administrator manual for PST Importer”) 
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Express installation 

 
To install Archive Manager Exchange Edition with all its components (HSM, Archive Manager 
Search, Archive Manager) on a single server: 

4. Click Express installation. First the wizard checks prerequisites: 
– IIS  
– MDAC (WDAC) 
– Exchange Server Tools 

NOTE: If not installed, some tasks have to be completed manually. 
Management Tools from Exchange 2007/2010 are required. Please, install 
the Exchange Management Tools from the Exchange Server Setup.  
In case of pure Exchange 2000/2003 environment or if Management 
Tools cannot be installed, see the Addendum. 

– MAPI (Outlook 2003 or higher) 
– available MS SQL servers.  

NOTE: Install package can help you to download, install and configure the 
MS SQL Express 2005 database. 

– License 
 

 
 
 
 
Before proceeding with installation, you need to apply the license. This applies also to 
updating from older versions as the license handling has changed. To apply the license, click 
Validate your license button. There can be two different situations: 

¶ Archive Manager server has an internet connection (a) 

¶ Archive Manager server has NO internet connection (b) 
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a) If Archive Manager server has an internet connection, follow the next steps: 
 

- Enter your license key and click Next. 
NOTE: If the internet access is filtered out by proxy on the Archive Manager 
server, click the Set proxy link to enter the respective parameters. 

- License will be validated and you can continue the installation. 
 

 
 
 
 
 

b) If the Archive Manager server has NO internet connection, follow the next steps: 
 

- Insert your license key. 
- Select the Offline activation radio button and click Next. 
- Copy the Activation request text from the Activation request text box or save 

it as a file (click the Save to file link) 
- On the machine with internet access open the Metalogix Activation URL: 

http://www.metalogix.com/OfflineActivation 
- Paste the Activation Request text you have copied or Browse for the file you 

have saved and click Activate 
- Activation text is generated. Again copy the text or save it as a file 
- Back on the Archive Manager server click Next to proceed to the Enter your 

Activation Response dialog. Paste the Activation text you have copied from 
the Metalogix web page or load the file. 

- Click Next, then Finish. 
 
 

When you have successfully applied the license, click Next in the install wizard to 
continue the installation. 

  

http://www.metalogix.com/OfflineActivation
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5. In the next dialog you can choose the installation folder. As the default the product 

installs in C:\Program Files\Metalogix. The installation folder can be changed by using 
the Browse button. 
Click the View EULA links to read the License Agreement. If you agree, check the I 
accept the terms of license agreement check box. Then you can click Next. 
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6. In the Superuser settings window you need to specify an account with a mailbox under 

which Archive Manager will be running. This user is referred to as superuser. You can 
create a new account – just enter the account name as ‘domain\user’ and password for 
it. The install package will create the account with necessary rights.  
Or you can use an existing account. Enter it as ‘domain\user’ or use the Browse button 
to find the account. In the Search Active Directory pop-up window click Find to display 
all available users or enter its name in the Look for name text box. Select the superuser 
account from the list. Back in the installation dialog fill in its password and click Next. 
NOTE: In case of pure Exchange 2000/2003 environment, use the superuser account 
and the associated mailbox that you created before the installation. The installer is not 
able to create the mailbox automatically in this case. 
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7. As a next step specify the database server to be used by Archive Manager. Basically 

there are two options – to create a new SQL 2005 Express instance or to use an existing 
database server: 

 
 

¶ To create a new SQL 2005 Express instance, check the Create a new 
instance option and enter the name for the database server instance in the 
text box. However, the MS SQL 2005 Server Express Edition is not a part of 
the Archive Manager installation package. You have to either Download the 
Microsoft SQL 2005 Server Express Edition setup file from 
download.microsoft.com or, if you have downloaded the setup file already, 
just Browse for it. 

 

¶ To use an existing database check the Use existing server option (see the 
screenshot above). In the text box enter the name of the existing DB server or 
use the Browse button to locate it. Please note that the SQL server browser 
service must be enabled before you can browse the SQL server. 
If the superuser specified in the previous dialog has appropriate permission to 
manage database objects (create tables, stored procedures etc.) on the 
chosen SQL server, you can just check the Use Integrated Windows 
authentication check box for log on to that database server. 

 
Click Next. 

 
NOTE: If the Use Integrated Windows authentication check box was not 
checked, a pop-up appears. To proceed further you will have to specify the 
database user under which the database objects will be created. (This user 
can be different from the database user used by Archive Manager.) 
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8. In the HSM server dialog choose the folder where archived messages will be stored. 
The default folder is C:\HSM. As the location of HSM needs to be a drive with plenty of 
free space on strong hardware we RECOMMEND CHANGING the location by clicking 
the Browse button. After you have specified a suitable location click Next. 
NOTE: Archive Manager install package will create a new HSM store of type “simple 
store” (Store name: HSMStore; Schema name: HSMSchema) in the defined location. 
For more information on simple store and other types of stores see the “Media Store 
Administration Guide”. 
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9. The installation summary displays settings that you have specified in the previous steps. 

It is useful to print the summary to document all your installation settings. Then click the 
Install button to start the installation.  

 

 
10. Wait while the components are being installed.  
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When the installation is complete, click Finish. If any step displays warning you can use 
double arrows to show/hide detailed info and try the reinstallation. If it does not help the given 
step has to be executed manually – please follow the instructions in the warning. 
In the pop-up dialog you can click YES to start Enterprise Manager - the management 
console of Archive Manager (see the “Administrator Manual for Archive Manager Exchange 
Edition Enterprise Manager”). 
 
To start archiving with Archive Manager, some post installation tasks must be completed: 

ü Exchange Server and users have to be synchronized with Archive Manager 
ü Archive Manager Custom Forms have to be published 
ü Archive Manager Extension installation on Exchange Server - allows 

synchronizing Active Directory permissions with Archive Manager.  
These tasks are described in the “Post Installation Tasks” section. 
 
 
 
NOTE: Archive Manager offers the following optional features to be installed: 

o Direct Archive – allows archiving of all incoming emails (for Exchange 
2000/2003/2007) 

o OWA Extension – allows accessing and retrieving of archived emails in OWA 
These optional features are to be installed on the MS Exchange server. For more information 
on how to install Archive Manager optional features see the following guides: 

“Archive Manager Exchange Edition Installation of Optional Features (for MS 
Exchange 2000/2003)” 
“Archive Manager Exchange Edition Installation of Optional Features (for MS 
Exchange 2007)” 
“Archive Manager Exchange Edition Installation of Optional Features (for MS 
Exchange 2010)” 
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Advanced installation 

 
The Advanced installation option allows you to customize installation parameters and select 
the components you want to install. Use this option when not all components of Archive 
Manager Exchange Edition are to be installed on one machine.  
Archive Manager components are: 

ü Archive Manager Server 
ü HSM Server 
ü Archive Manager Search (optional) 

Each component can be installed on a separate machine. 
 
If you plan to install Archive Manager components on separate servers, run the 
installation wizard first on the servers where you want to install HSM and Archive 
Manager Search. Only after that run the wizard on the intended Archive Manager server. 
 

1. Click Advanced installation. First the wizard checks prerequisites: 
– IIS  
– MDAC (WDAC) 
– Exchange Server Tools 

NOTE: If not installed, some tasks have to be completed manually. 
Management Tools from Exchange 2007/2010 are required. Please, install 
the Exchange Management Tools from the Exchange Server Setup. 
In case of pure Exchange 2000/2003 environment or if Management 
Tools cannot be installed, see the Addendum. 

– MAPI (Outlook 2003 or higher) 
– available MS SQL servers. 

NOTE: Install package can help you to download, install and configure the 
MS SQL Express 2005 database. 

– License 
 

 
  



 

Manage, Migrate, Archive, Store, Protect 

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   16 / 49 

 

 

 
Before proceeding with installation, you need to apply the license. This applies also to 
updating from older versions as the license handling has changed. To apply the license, click 
Validate your license button. There can be two different situations: 

¶ Archive Manager server has an internet connection (a) 

¶ Archive Manager server has NO internet connection (b) 
 

a) If Archive Manager server has an internet connection, follow the next steps: 
 

- Enter your license key and click Next. 
NOTE: If the internet access is filtered out by proxy on the Archive Manager 
server, click the Set proxy link to enter the respective parameters. 

- License will be validated and you can continue the installation. 
 

 
 

b) If the Archive Manager server has NO internet connection, follow the next steps: 
 

- Insert your license key. 
- Select the Offline activation radio button and click Next. 
- Copy the Activation request text from the Activation request text box or save 

it as a file (click the Save to file link) 
- On the machine with internet access open the Metalogix Activation URL: 

http://www.metalogix.com/OfflineActivation 
- Paste the Activation Request text you have copied or Browse for the file you 

have saved and click Activate 
- Activation text is generated. Again copy the text or save it as a file 
- Back on the Archive Manager server click Next to proceed to the Enter your 

Activation Response dialog. Paste the Activation text you have copied from 
the Metalogix web page or load the file. 

- Click Next, then Finish. 
 
 

When you have successfully applied the license, click Next in the install wizard to 
continue the installation. 

 

  

http://www.metalogix.com/OfflineActivation
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2. In the next dialog you can choose the installation folder. As the default the 

product installs in C:\Program Files\Metalogix. The installation folder can be 
changed by using the Browse button. 

 
Further select the components you want to install on the local machine. Check: 

¶ HSM if you want to install HSM – Hierarchical Storage Management 
system – on the local machine. It saves and secures archived 
documents. 
 
NOTE: HSM can be used by all Archive Manager products. If you 
already have an HSM server installed with other Archive Manager 
products, you may use it for Archive Manager Exchange Edition as 
well. 
If you do not check to install HSM, later you will have to specify the 
HSM server, i.e. the computer where HSM server is already installed. 
 

¶ Archive Manager Search if you want to install fulltext search on the 
local machine. Archive Manager search service ensures fast and 
effective searching through documents of various formats 
 
and/or 
 

¶ Archive Manager Exchange Edition if you want to install it on the 
local machine  

 
Click the View EULA links to read the License Agreement. If you agree, check 
the I accept the terms of license agreement check box. Then you can click 
Next. 
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3. In the Superuser settings window you need to specify an account with a 

mailbox under which Archive Manager will be running. This user is referred to 
as superuser. You can create a new account – just enter the account name as 
‘domain\user’ and password for it. The install package will create the account 
with necessary rights.  
 
Or you can use an existing account. Enter it as ‘domain\user’ or use the 
Browse button to find the account. In the Search Active Directory pop-up 
window click Find to display available users or enter its name in the Look for 
name text box. Select the superuser account from the list. Back in the 
installation dialog fill in its password and click Next. 
 
NOTE: In case of pure Exchange 2000/2003 environment, use the superuser 
account and the associated mailbox that you created before the installation. 
The installer is not able to create the mailbox automatically in this case. 
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4. As the next step specify the database server to be used by Archive Manager. 

You have two options – to create a new SQL 2005 Express instance or to use 
an existing database server: 

¶ To create a new SQL 2005 Express instance, check the Create a new 
instance option and enter the name for the database server instance in 
the text box. However, the MS SQL 2005 Server Express Edition is not 
a part of the Archive Manager installation package. You have to either 
Download the Microsoft SQL 2005 Server Express Edition setup file 
from download.microsoft.com or, if you have downloaded the setup file 
already, just Browse for it. 

 

 
 

¶ To use an existing database check the Use existing server option. In 
the text box enter the name of the existing DB server or use the 
Browse button to locate it. Please note that the SQL server browser 
service must be enabled before you can browse the SQL server. 
If the superuser specified in the previous dialog has appropriate 
permission to manage database objects (create tables, stored 
procedures etc.) on the chosen SQL server, you can just check the Use 
Integrated Windows authentication check box to log on to that 
database server. 
 
If Archive Manager and/or HSM have been selected in the Components 
to install window (see step 2), you need to specify the databases for 
those components.  
The setup can: 

a) create new databases on the given DB server 
b) use already existing databases 
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a) The Databases to be created/used down-drop boxes are filled in 
with default database names. You can rewrite the names if you wish. 
The specified databases will be created on the given DB server. 
 
b) To select existing databases from the list, click the Connect button. 
The databases available on the selected DB server will be listed in the 
down-drop boxes.  
 

NOTE: If you have already installed Archive Manager previously, the databases have already 
been created and will be listed in the combo box. If this is the case, please make sure that you 
select the existing database names, otherwise a new set of databases will be created, leaving 
the existing databases orphaned. 

 

 
 
Click Next. 
NOTE: If the Use Integrated Windows authentication check box was 
not checked, a pop-up appears. To proceed further you will have to 
specify the database user under which the database objects will be 
created. (This user can be different from the database user used by 
Archive Manager.) 

 

  

  



 

Manage, Migrate, Archive, Store, Protect 

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   21 / 49 

 

 

 
5. The following dialog displays only when you have chosen to install HSM 

component on the local machine (see the step 2 of the Advanced installation). 
The default folder is C:\HSM. As the location of HSM needs to be a drive with 
plenty of free space on strong hardware we RECOMMEND CHANGING the 
location by clicking the Browse button. 
 
The Store name and Schema name text boxes display the default names of 
the store and schema that will be created. You can change the names if you 
wish. Click Next. 
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6. If you have chosen to install the Archive Manager Search service (see step 2 

of the Advanced installation), the Fulltext search settings dialog will be 
displayed. There are two fulltext search engines you can install: 
 

¶ Archive Manager Search Server 
If you have chosen this fulltext search engine, in the Index folder text 
box specify the folder where the search index will be stored. It has to be 
a location with plenty of free space as the size of the index is about 
10% - 20% size of the whole archive.  
In the same way specify the Search cache folder in the appropriate 
text box. The default location of these folders is under C:\Program 
Files\Metalogix\MAMSearch. To change it, use the Browse buttons.  
 
IMPORTANT: To use the Archive Manager Search, you need to upload 
and enable the appropriate post-processing plugin. It is done after 
installation in the Archive Manager Exchange Edition Manager console. 
The plugin is called PFPPLuceneIndexPlugin and can be found in 
C:\Program Files \ Common Files \ Pam \ Services \ 
PamPostProcessing \ Plugins. 
 
 

¶ MS Search 
Prerequisites: MS Search Server 2008 or SharePoint Portal 
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7. If you have chosen to install the Archive Manager Exchange Edition (see the 

step 2 of the Advanced installation), the Archive Manager Exchange Edition 
dialog will be displayed. In the HSM server text box fill in the name of the 
machine where HSM is installed. If you are installing it on the local machine, 
i.e. you have checked it as a component to be installed at this installation, 
click Installed on the localhost check box. 
In the Fulltext server text box fill in the name of the fulltext server, i.e. the 
machine where Archive Manager search service is installed. Archive Manager 
Search is optional, however, so leave the text box empty if you are not 
planning to use it. 
Click Next. 

 

 
 
When clicking Next, a dialog may pop up informing you that the HSM service 
was not detected on the HSM server (as it was not installed yet). Click YES to 
continue the installation. 

 
 

8. Now allow installation package to add Archive Manager components to the 
Windows Firewall Exception list. Archive Manager components will be then 
able to communicate through the firewall. Click Next. 
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9. The installation summary displays settings you have specified in previous 

steps. It is useful to print the summary. Click Install button to start the 
installation. 

 

 
10. Wait while the components are being installed. 
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11. If you have chosen to install Archive Manager Exchange Edition (see the step 
2 of the Advanced installation), the Select Features dialog will be displayed. 
Here you can select which Archive Manager Exchange Edition features you 
want to install. As the default all features that can be installed on the machine 
are displayed as selected (all features are described below). When you have 
selected the features, click Next. 
 

 
 

Description of features 
 

Application Server 
Please select this option only for the computer where Archive Manager Server 
will be running. By selecting this option you will install the basic components of 
Archive Manager Exchange Edition.  

 
PST Import 

PST Import is an application that collects and archives users’ PST files. It can be 
used only on the machine where MS Outlook is installed.  
(For more information on how to use and configure the PST Importer, see the 
“Administrator manual for PST Importer”.) 

 
IMPORTANT NOTE: PST Importer tool is only supposed to run on a Archive 
Manager server that has Outlook 2003 or higher installed. 
The PST Import component can easily be installed on any other machine with 
the following minimum requirements: 

¶ Windows Server 2000 SP 4  

¶ .NET Framework 2.0 SP2 

¶ Outlook 2003 
Installing only this component will turn the second server into your PST Importer 
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server. 
 

ArchiveWeb 
This application is used for viewing/searching/exporting archived emails in a web 
browser (web access). The user can access archived emails via a browser by 
navigating to the ArchiveWeb. We recommended that you install this feature on 
the Archive Manager server. However, it can be installed on any machine with 
IIS and .NET Framework 2.0 SP2. 
(“ArchiveWeb manual” is the detailed user manual for ArchiveWeb.) 

 
Administrative tools 

By selecting this option you will install the Configuration tool and the Enterprise 
Manager, which are included among administrative applications of Archive 
Manager Exchange Edition. 
These tools can be installed and used on several computers. For instance, you 
may decide to use Enterprise Manager not only on the machine where Archive 
Manager Server is running (i.e. not only on the machine where Application 
server is selected during setup). In that case you must select ONLY 
Administrative tools when running Archive Manager Exchange Edition setup 
on the new machine. Several users can then have full management of Archive 
Manager. 
 
 

Forms Installer 
Forms Installer contains custom forms and the FormsInstaller.exe tool which is 
used to publish the forms in the Organizational Forms Library. It can only be 
used on a computer where Outlook is running. You can also choose any client 
machine with Outlook 2003 / 2007 / 2010 (32bit) and .NET Framework 2.0 SP2 
installed to be able to publish the forms. 
 
NOTE: There is always a FormsInstaller setup to be downloaded together with 
the Archive Manager setup. This smaller setup is used to install the 
FormsInstaller.exe tool and other necessary .dll files on the client machine. 

 
 

Auditing 
Auditing allows administrator to log defined user actions in the email archive, i.e. 
administrator has an overview of user actions as archiving, retrieving, restoring 
and even executed fulltext searches (in Outlook and ArchiveWeb). This feature 
can be installed on Archive Manager server or on a separate machine (for 
detailed information see the “Auditing manual”). 

 
 
 

When the installation finishes click Finish. If any step displays warning you can use double 
arrows to show/hide detailed info and try the reinstallation. If it does not help the given step 
has to be executed manually – please follow the instructions in the warning. 
In the pop-up dialog you can click YES to start Enterprise Manager which is the main 
archiving tool of Archive Manager (see the “Administrator Manual for Archive Manager 
Exchange Edition Enterprise Manager”). 
 
To start archiving with Archive Manager, two more post-installation tasks have to be 
completed: 
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ü importing users to Archive Manager 
ü Archive Manager Custom Forms have to be published 
ü Archive Manager Extension installation on Exchange Server - allows 

synchronizing Active Directory permissions with Archive Manager.  
These tasks are described in the following section “Post Installation Tasks”. 
 
NOTE: Archive Manager offers the following optional features to be installed: 

o Direct Archive – allows archiving of all incoming emails (for Exchange 
2000/2003/2007) 

o OWA Extension – allows accessing and retrieving of archived emails in OWA 
These optional features are to be installed on the MS Exchange server. For more information 
on how to install Archive Manager optional features see the following guides: 

“Archive Manager Exchange Edition Installation of Optional Features (for MS 
Exchange server 2000/2003)” 
“Archive Manager Exchange Edition Installation of Optional Features (for MS 
Exchange server 2007)” 
“Archive Manager Exchange Edition Installation of Optional Features (for MS 
Exchange 2010)” 
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Post Installation Tasks 
 
As mentioned before, when the Archive Manager Exchange Edition installation has finished it 
is necessary to: 

ü import users to Archive Manager Exchange Edition 
ü publish Archive Manager custom forms 
ü Archive Manager Extension installation on Exchange server 
ü Configure IIS 

 

Importing users 
 
When the installation of the Archive Manager server was finished the pop-up dialog prompted 
you to start Enterprise Manager. In this main archiving tool you will have to synchronize your 
users - in other words, populate the Archive Manager with users whose emails you wish to 
archive. Enterprise Manager can be launched also from Start / Programs / Metalogix / 
Archive Manager Exchange Edition / Enterprise Manager. 

 
NOTE: As default, only the superuser, which was specified during the Archive Manager 
installation, has logon permissions to the Enterprise Manager (EM). Thus when you want to 
run the EM, you have to be logged on with the superuser account. However, you can grant 
logon permissions for other users as well. It can be done on the Tools / Options / User roles 
tab in EM (for more information see the “Administrator manual for Archive Manager Exchange 
Edition Enterprise Manager”. 
 

 
The Initial Configuration wizard starts. It will lead you through the initial configuration so that 
you can start archiving with Archive Manager. The wizard will perform the following tasks: 

1. Import mailboxes or group which you want to archive with Archive Manager 
2. Set the default retention category 
3. Define job, i.e. scheduled task which will perform the archiving 
4. Configure group and email filtering 

 
After you finish the initial configuration as described further, you will not need to run the wizard 
again. All additional settings can be configured directly in Enterprise Manager. Check the Do 
not show this wizard when the application starts check box so that this wizard will not start 
next time when you run the Enterprise Manager.  
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On the initial page of the wizard click Next. On the next page you can choose between two 
ways of importing users to Archive Manager: 

a) Create group and import users – a user defined group (not an Active 
Directory group) will be created in the Archive Manager and you will be able to 
choose which users from Active Directory should belong to this group 

 
b) Select an Active Directory group – you will select an existing group from 

Active Directory and all its users will be imported 
 

NOTE: With the evaluation license you can import only 5 mailboxes. 
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Depending on the option you have chosen in the previous dialog, now you can: 
a) Set the name of the group which will be created in the Archive Manager and 

select the mailboxes which you want to import to this group 
NOTE: Right-click inside the list view to unfold the context menu. The context 
menu can be used to check / uncheck all mailboxes etc. 

b) Select the Active Directory group which you want to import to the Archive 
Manager 

 

 
 
 

Further, should you wish to allow members of this group to use the Outlook addin for archiving 
directly from Outlook check the Set the Outlook addin permissions for the group option. 
In case that old legacy fulltext is used, check the Add group to fulltext permissions option to 
enable fulltext search for the users. 

 

 
a) Creating a group and importing users              b) Selecting an Active Directory group 
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In the Archive Settings dialog you can select the retention category which will be used as the 
default retention category. Retention category defines the lifecycle of the archived emails, i.e. 
it defines for how long the item will be kept in the archive etc. In the case of fresh installation, 
there is just one retention category (“Default” retention category) created by the wizard.  
If you want to create a new retention category with specific settings click the “create a new 
retention category” link. Then in the pop-up dialogues you can create retention category with 
specific settings (for detailed information see “Retention tab” section in the “Administrator 
Manual for Archive Manager Exchange Edition Enterprise Manager”). 
 
 
In the Email filtering section define settings for email archiving. In the Archive files older 
than … days text box enter the period following which the items will be archived. In the 
Archive files bigger than text box enter the size of the messages to be archived. Do not 
forget to select the appropriate units (B, KB or MB) in the down-drop box. Click Next. 
 
Example: As the default the settings are the following: 

10 days 
0.01 MB 

It means that messages older than 10 days AND bigger than 0.01 MB will 
be archived. 
 

 
 

In the Job Settings dialog you will define job, i.e. scheduled task that will perform the 
archiving of messages for the given group. You can either Select an existing job or Create a 
new job. In the case of fresh installation there are no jobs yet. You have to create one by 
selecting the Create a new job option. In the Job name text box enter the name for the job. 
Then define the Schedule interval, i.e. the interval after which the job is restarted. If the Start 
the job automatically is checked, the job starts archiving automatically when the 
configuration finishes. If it is not checked, you will have to start the job manually. 
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Finally click Finish. In the final report dialog you can read the summary. To conclude click 
Close. 
NOTE: Check the Do not show this wizard the next time check box so that the wizard is not 
started every time you open Enterprise Manager. However, you can open it again anytime 
from Help / Setup wizard in the Enterprise Manager. 
 

 
 

Conclusion 
 
The following tasks were performed:  
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ü importing a group of users to Archive Manager 
ü creating retention category for archiving 
ü creating a job and assigning it to the imported group 

From this moment on, Archive Manager job will archive messages of the given users based on 
the defined criteria. The group with all its settings will be displayed on the Groups tab of the 
Enterprise Manager. 

 
NOTE: The process of importing users, groups or servers to Archive Manager is described in 
detail in “Full Installation Guide for Archive Manager Exchange Edition”. Explanation of 
retention categories, jobs and other archiving settings can be found in the “Administrator 
manual for Archive Manager Exchange Edition Enterprise Manager”. 
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Publishing Archive Manager Forms 
 
You need to publish the custom forms for Archive Manager in the Organizational Forms 
Library of each Exchange Server you plan to archive. Forms are published using the 
FormsInstaller.exe tool. This tool is as the default installed on the Archive Manager server 
under C:\ Program Files \ Metalogix \ MAM4Exchange \ Tools \ Forms. It can be used on 
any computer with Outlook 2003 and .NET Framework 2.0 SP2 installed. You can run it on a 
client or on your Archive Manager server. 

 
NOTE: To run the FormsInstaller on a client, use the FormsInstaller setup. It can be 
downloaded together with the Archive Manager Exchange Edition setup. This smaller setup is 
used to install the FormsInstaller.exe tool and other necessary .dll files on the client machine. 

 
To publish the forms: 

1. Check that the superuser account is a local admin on the machine. 
2. Log-on with the superuser account and open its profile in Outlook. Make sure you are 

not using cache mode while attempting to publish the custom forms. 
3. When done, keep the Outlook still opened with the superuser account and run the 

forms install application from this location  
C:\ProgramFiles\Metalogix\MAM4Exchange \Tools\Forms\FormsInstaller.exe 

4. The Forms Installer window opens. Select Install/repair. Then click Next. 
 

 
 

5. The Archive Manager form templates are located under the following path: C: \ 
Program Files \ Metalogix \ MAM4Exchange \ Tools \ Forms \ Templates. Click 
Next. 

 
NOTE: If you have installed the Forms folder on a location different from the one 
displayed, click the Browse button to find it. 
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6. In the next window select the available forms and then click on the “>>” button to add 
them to the Selected forms list. Then click Next. 

 
 

 
 
 
 

7. For full functionality leave all four options of this window checked and click Next. 
Uncheck the individual options only for special purposes: 

¶ When an archived email is opened in Outlook, the “Previous Item” and “Next 
Item” functionality does not work because the archived email is just an offline 
copy of the original email. If you want to use the “Previous/Next” buttons while 
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not retrieving the archived email, you can uncheck the “On Open” check box. 
In this case the archived email is not downloaded when the user double-clicks 
on the shortcut. Please note that to be able to access the archived mail, you 
have to set up another way of accessing its content, e.g. by setting up 
attachment links or html shortcuts. In this case there are direct links to the 
archived content directly from the shortcut, which replaces On Open method. 

¶ Should you want to reply to just the shortcut of the given email (when clicking 
Reply on the Outlook menu bar), uncheck the On Reply check box. 

¶ Should you want to reply to all just the shortcut of the given email (when 
clicking Reply to all on the Outlook menu bar), uncheck the On Reply to All 
check box. 

¶ Should you want to forward just the shortcut of the given email (when clicking 
Forward on the Outlook menu bar), uncheck the On Forward check box. 

 

 
 
 

8. On the next dialog you will have to provide the name of the Archive Manager server 
that will be used for archived mails retrieving. This name will be written in the custom 
forms code. You can provide two values (for example the NETBios name of the Archive 
Manager server and its IP Address) in case one of them is not reachable. The forms 
will do an automatic switch. 
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In the Location ID you have to write integers. Your first Archive Manager archiving server has 
the Location ID 1. If you will have a second Archive Manager archiving server in the same 
domain you can set its Location ID to 2 etc. This will help the Forms to target to all the Archive 
Manager servers in the same domain. In other words, you have as many Location IDs as the 
number of your Archive Manager databases in use. 
 
The Primary Retrieve Server column must contain the name of your Archive Manager server. 
If you use a dedicated server for retrieving, then you should write the name of the Retrieving 
Archive Manager server on this column. 
 
The Secondary Retrieve Server column usually keeps a different value than the one written 
on the previous column. That’s because the forms can do a switch and try two values if one is 
not accessible.  
 

EXAMPLE: ● If you have only ONE Archive Manager server, always set on the 
NETBios name of your Archive Manager server in the Primary 
Retrieve Server column and the IP Address of the very same 
machine in the Secondary Retrieve Server. 

 ● If you have MORE Archive Manager servers, i.e. you have a 
dedicated retrieve server for your Archive Manager, then you have 
to provide the NETBios name of the Retrieving Archive Manager 
server in the Primary Retrieve Server column. Provide the 
NETBios name of the Archiving Archive Manager server in the 
Secondary Retrieve Server column. 

 
 

9. Now define your retrieval settings. Check the Use SSL (https) in server 
communication check box if you use “https” in your domain communication. The 
Open message as read-only check box is selected as the default, so that archived 
emails open as read-only for your users. Do not change these settings unless it is 
necessary. When this option is not checked, users are allowed to modify archived 
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emails but these changes are not reflected in the archive. When finished, click Next 
and then Install to publish the custom forms. 

 
NOTE: Users with Archive Manager Outlook Addin installed can modify 
archived emails by creating new email versions in the archive even if the Open 
message as read-only check box is selected. 

 

 
 

10. After attempting to publish each of the eight forms you will get a result in the Forms 
Installer tool. If the result is OK, your have installed the forms successfully. You can 
check them if you go in Outlook to Tools / Form / Choose Form and then list from the 
Organizational Forms Library. 
 
When done, click Finish and your custom forms are now installed. 
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As MS Exchange can have a problem replicating the custom forms in all its 
Information Stores (if there are more Information Stores in Exchange) you have to 
make the Archive Manager Forms to replicate for additional Information Stores in the 
following way: 
 

- open Outlook and go to Tools/Forms/Choose form 
- in the new dialog list choose the Organizational Forms Library 
- keep the SHIFT key pressed on your keyboard and double-click to load the form 
called PamMessage (there are 4 of them, use the 4th one – it is the one with an 

icon of archived message ; to display the icon click Advanced) 
- it will open and look like a normal email so please send it to the user from the 
second Information Store 
- you will need to do this for each of your Information Stores (so if you have 2 of 
them, only twice, you don't need to do it for all users)  

 
NOTE: If there are multiple languages (multiple Organizational form libraries), then 
you need to publish the forms using a language specific Outlook and account – one 
for each language. 
To replicate the Archive Manager forms in the Public Information Store, use the same 
method to send a Archive Manager form to your Inbox folder. Then copy it in the 
Public Folder you wish to archive from. The Archive Manager forms are replicated 
now in the Public Information Store too. 
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Extension installation 
 
To synchronize Exchange permissions with Archive Manager Exchange Edition, Archive 
Manager Extension has to be installed on the Exchange server. For different Exchange 
environments please follow the respective instructions: 
Á Environment with Exchange 2000 and/or 2003 – install Extension on one backend 

Exchange server 
Á Environment with Exchange 2007 and/or 2010 – install Extension on one Exchange server 

with Mailbox Role 
Á Mixed environment (Exchange 2000/2003 mixed with Exchange 2007/2010) – install 

Extension on Exchange 2007/2010 server with Mailbox Role 
 
Below we first lead you through the installation on Exchange 2000/2003 and then on 
Exchange 2007/2010. Follow the instructions applicable in your environment. 

 
 

Installation on Exchange 2000/2003: 
1. Run the Archive Manager self-extracting installation package on your Exchange Server 

2000/2003. Make sure you are logged on with a local admin account. As default the 
package unzips to C:\Metalogix \Archive Manager Exchange Edition package but 
you can use the Browse button to change the directory. Click Unzip. 

2. When the files unzip, click OK. 
3. The wizard opens as default on the Installation tab. Select the Setups option. 
4. Then click Archive Manager Exchange Edition Setup. 

 

 
 

5. On the Welcome page click Next. You will be prompted the License Agreement. If you 
agree click I accept.. and Next to continue. 

6. You will be asked to activate the license. Proceed as described on p.7 of this guide. 
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7. In the next window you can check the location where the application folder with all the 
application necessary files will be installed. As a default it is set to C:\Program Files\ 
Metalogix. Then click Next. 

8. Check the MS Exchange Extensions option and click Next. 
 

 
 

9. When asked to specify a user, enter the superuser credentials (DOMAIN\UserName and 
password). Superuser is the user under which Archive Manager is running. It was 
specified during the installation of Archive Manager Exchange Edition. 

10. In the next dialog enter your Archive Manager Application server in the text box. You can 
use the Browse button to locate the relevant server. To verify the connection to the 
server, click Test server button. Click Next. 

11. Click Install. When the installation has finished, click the Finish button.  
12. As a last step, you need to configure the permission synchronization server. To do so on 

Archive Manager server launch the Enterprise Manager. Go to Tools / Addressbook 
Manager / General tab. Under Automatic permission synchronization parameters click 
Settings. In the pop-up dialog enter the name of the Exchange server on which you 
have just installed the Archive Manager Extension. 
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Installation on Exchange 2007/2010: 
 
Technical requirements 
 

Exchange 2007 Exchange 2010 

¶ MS Windows Server 2003 (64bit) or 
Windows Server 2008 (64bit) 

¶ .NET Framework 2.0 SP2 

¶ IIS 

¶ MS Exchange 2007 SP1 (Mailbox 
role) 

¶ Windows Server 2008 (64-bit) 

¶ .NET Framework 3.5 SP1 

¶ IIS 

¶ MS Exchange 2010 (Mailbox role) 

 
1. Download the Archive Manager Exchange Edition_64bit_Extensions setup. 
2. Run it on the Exchange 2007 (SP1) / 2010 Server with the Mailbox role.  
3. When asked to specify a user, enter the superuser credentials (DOMAIN\UserName and 

password). Superuser is the user under which Archive Manager is running. It was 
specified during the installation of Archive Manager. 

4. The install folder is by default set to C:\ Program Files \ Metalogix.  
NOTE: It is a 64 bit application, so the 64 bit Program Files folder is selected as default. 
In case of custom folder, the full path will always be Metalogix\MAM4Exchange. 

5. Select the Exchange Server Tools option. Click Next. Click Install, then Finish. 
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6. As a last step, you need to configure the permission synchronization server. To do so on 
Archive Manager server launch the Enterprise Manager. Go to Tools / Addressbook 
Manager / General tab. Under Automatic permission synchronization parameters click 
Settings. In the pop-up dialog enter the name of the Exchange server on which you 
have just installed the Archive Manager Extension. 
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Configure IIS 
 
In the following lines we describe IIS7 configuration. For IIS6 the process is similar. The 
exchangePAMWS handler mapping has to be configured in the following way: 

¶ Apply to ‘*.*‘ 

¶ Apply to files and folders 
 

NOTE: When adding *.* application extension mapping, specify the following settings: 
Limit to: GET,HEAD,POST,DEBUG 
Script engine – unchecked 
Verify that file exists - unchecked 

 

 
 

In case of IIS7 environment on the Archive Manager server, the following steps are required: 
1. In the IIS Manager under <ComputerName>/Application Pools find the EPAMAppPool. 

Right-click it and form the context menu select Basic Settings. 
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2. In the pop-up window change the pipeline mode to “Classic”. Click OK. 
 

 
 

3. Back in the IIS Manager locate the <ComputerName>/Sites/Default Web Site/ 
ExchangePAMWS. Open the Handler mappings in the ExchangePAMWS. 
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4. Right-click inside the main pane and select Add Script Map from the context menu. 
 

 
 

5. In the pop-up window set the new mapping properties: 
a. Request path: *.* 
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b. Execute path: [PATH TO .NET FRAMEWORK]\aspnet_isapi.dll 
c. Name: all 

To continue click Request Restrictions. 

 
 

6. In the Request Restriction dialog the Invoke handler only if request is mapped 
checkbox must be unchecked. 

 

 
 

7. Click OK to save the new mapping. 
8. Restart the application pool. 
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Planning and Tools 
 
The Planning tab contains links to prerequisites and product information: 

¶ Hardware and software requirements: opens prerequisites document 

¶ Check your system: detects if IIS, MDAC/WDAC and database are available; 
however, these are not necessary and database can be installed by the wizard. 

¶ Release notes for the Archive Manager version being installed 

¶ Link to our homepage 
 

 
 
 

From the Tools tab you can launch: 

¶ Configuration tool which allows you to configure Archive Manager and HSM 
databases 

¶ The Post Installation Tasks window listing all the post-installation tasks that must 
be completed 
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Addendum 
 

Archive Manager Exchange Edition package prerequisites include also Exchange 
Management Tools from Exchange 2007/2010 Server Setup. In some cases Exchange 
Management Tools may not be installed on the intended Archive Manager server. Basically, it 
can happen in two situations: 

ü Pure Exchange 2000/2003 environment 
ü Management Tools cannot be installed 

The solutions in both scenarios are simple. For workaround read the following section. 
 
Pure Exchange 2000/2003 environment 
Exchange Management Tools are not necessary. However, it is necessary to create the 
superuser account (and mailbox) manually BEFORE installation. It is the account under which 
the Archive Manager will be running. 
 
To create the superuser account with a mailbox: 

1. Click Start /Programs /Administrative Tools /Active Directory Users and 
Computers. 

2. In the left pane of the Active Directory Users and Computers window, double-click 
the container where you want to create the srv_exchange account.  

3. Click the Action menu, click New, and then User. The New Object –User window is 
displayed. 

4. Complete the New Object – User window (enter srv_exchange) and click Next.  
5. In the next window select the Password never expires check box. Enter a password 

in the Password text box and confirm it in the Confirm password text-box. 
NOTE: The password cannot be blank! 
Leave the remaining checkboxes clear: 
User must change password at logon 
User cannot change password 
Account is disabled 
 
Click Next to move to the next screen. 

6. Select the Create an Exchange mailbox check-box. Click Next. 
7. Click Finish to create the new user. 

 
Management Tools cannot be installed on Archive Manager Server 
If you have Exchange Server 2007/2010 in your environment but cannot install Management 
Tools on the intended Archive Manager Server, some tasks will have to be completed 
manually. The wizard will display a warning but the installation can continue. AFTER the 
installation finishes you have to run some cmdlets. 
 
To complete the installation: 

1. Locate the SetPermissions.ps1 file on the Archive Manager Server under 
C:\Metalogix\Archive Manager Exchange Edition package\Resources. This file 
contains cmdlets you have to run on a machine where Exchange Management Tools 
are installed. 

2. Pick up a machine where Exchange Management Tools are installed. Open 
Exchange Management Shell from Start / Programs / Microsoft Exchange 
Server 2007 / Exchange Management Shell. 

3. Copy the SetPermissions.ps1 file to this machine. 
4. Drag and drop the SetPermissions.ps1 file to Exchange Management Shell to 

execute the cmdlets. 


