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Introduction

The installation package makes the Archive Manager Exchange Edition installation process
very transparent and intuitive. This manual leads you through the dialogs of the installation
wizard and describes the step-by-step installation of Archive Manager Exchange Edition.

What is Archive Manager Exchange Edition

Archive Manager Exchange Edition is a software solution for email archiving. It allows you to
archive mail into a pre-defined store even with a different retention times. Any email can be
restored at any time along with its attachments. It provides full version management so you
can retrieve any of the versions. Our full-text search engine searches through the archives by
applying various search criteria.

At archiving, Archive Manager replaces archived emails on the MS Exchange server with a
shortcut, which takes up much less space. Messages remain available, however, and end-
users can work with them as usual. This helps you to increase capacity on your MS Exchange
server. Furthermore, our OWA support lets you access archived e-mails easily without any
reconfiguration via Web Access. Thanks to the “shortcut delay” feature even Blackberry users
can read their archived emails. Archive Manager also offers an Offline Folder Service for those
who wish to access their mails while on the road. Emails can be copied into the Offline Folder
using a standard synchronization process. Archive Manager comes with a plug-in for MS
Outlook that gives users authorized by the administrator the ability to control certain archive
functions themselves.

Process of archiving with Archive Manager Exchange Edition

Archive Manager Exchange Edition works with a data storage system called the Hierarchical
Storage Management system (HSM). The HSM has a Single Instance Store feature that
ensures identical content is stored only once. Archive Manager transfers the archived email
with its attachments to the HSM system and the email is compressed “on the fly”. The HSM
system works with an MS SQL 2005, 2008 database. A shortcut of only few kilobytes remains
at its original location. This shortcut includes information about the new location of the
archived email. The only difference a user notices is that the shortcut is displayed with a
slightly modified icon.

When an archived email is reopened, Archive Manager passes the information contained in
the shortcut to the HSM system. The HSM system restores the respective email and its
attachments from the store.

The archived data is constantly available. You can even access emails whose shortcuts were
deleted from the MS Exchange server.

The system is fully automated and the administrator needs to specify only the attributes of its
behavior.
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Software requirements

The following prerequisites have to be installed on the machine(s) where you want to run the
Archive Manager Exchange Edition installation wizard:

U .NET Framework 2.0 SP2 or higher

a s
NOTE: In case of Windows Server 2008, check the “Static Content” check box under Server
Manager -> Server Roles-> Web Server (IIS) -> Role Services
MDAC (WDAC)

U Exchange Server Tools

NOTE: If not installed, some tasks have to be completed manually.

U MAPI (i.e. Outlook 2003 or higher)

These prerequisites are also checked by the installation wizard.

:

Architecture

Before installing Archive Manager, let us introduce the components, which are:
1 MS Exchange Server, (must be a SEPARATE MACHINE)

1 Archive Manager Server,
 HSM Server
1 Archive Manager Search Server (optional)

In addition, Archive Manager Exchange Edition requires database. The supported database
servers are MS SQL 2005, MS SQL 2008, ORACLE. Installation package can be used only in
connection with MS SQL server databases. Regarding the database installation, administrator
has two choices:
- Use an existing database server
- Install a new MS SQL Express 2005 instance on the Archive Manager Server. The
Archive Manager Exchange Edition Installation package helps you to download the
SQL Server Express 2005 installation file, install it and configure for use with Archive
Manager

All the components EXCEPT MS EXCHANGE can be installed on one machine (Express
installation) or they can be installed separately (Advanced installation).

NOTE: Archive Manager is a highly scalable product and administrators can also choose for
more complex LAN solutions. To secure load balancing and enable multiple archiving for large
organizations, Archive Manager provides you with the ability to configure several Archive
Manager servers. For more information on more complex scenarios and distributed
environment please refer to the “Full Install Guide for Archive Manager Exchange Edition®.
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Metalogix

Installation

To run the Archive Manager setup, .NET Framework 2.0 SP2 or higher has to be installed on
the machine and the logged-on user has to be a Local Administrator.

1. Run the Archive Manager self-extracting package. As default it unzips to C:\Metalogix

\Archive Manager Exchange Edition package but you can use the Browse button to
change the directory. Click Unzip.

NOTE: It is a good practice to always unzip to the same directory. This is especially
important when updating the product. Keeping the installation in the same folder helps
you to run the update always with the same setting.

WinZip Self-Extractor - Archive Manager E

To unzip all files in this self-extractor file to the Unzip
specified folder press the Unzip button. —

il

Run WinZip

Unzip to folder:

ager Exchanae Edition package Browse... I Close

V' Ovenwrite files without prompting Ty

[V When done unzipping open:
Components\FrameworkChecker. exe

J

Help

When the files unzip, click OK.

The wizard opens as default on the Installation section where you can choose between
two types of Archive Manager Exchange Edition installation:
1 Express installation — all components installed on a single server
1 Advanced installation — allows you to select which components you want to
install. Use this option also when you want to change some of the installation
parameters

First we detail all steps of the Express installation. The second section of the manual
deals with Advanced installation.

Under the Setups option you can find separate setups for Archive Manager components.
These setups can be deployed in specific cases when you want to install components of

Archive Manager on separate machines.

NOTE: The Client Installation section includes setups for client computers:
1 Addin installation — with Archive Manager Outlook Addin installed the user
can administer all archived and non-archived e-mails directly and can use full-
text search in e-mails and attachments (see the “User manual for Archive

Manager Outlook Addin”)

1 PST Gatherer installation — Archive Manager PST gathering and importer
feature collects and archives all the system’s PST files. For automated
importing and archiving, the PSTGatherer.exe file (Gatherer service)
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needs to be installed on all client machines where .pst files will be gathered
(see the “Administrator manual for PST Importer”)

S S ATChyeManager ERChange Editon = nstal aton Package:

Planning Server Installation
Installation g Express Installation
Tools This is the easiest way to try Archive Manager Exchange Edition. All of the

components are installed on a single machine.

g Advanced Installation
" This option allows you to select which components to install and to configure
advanced deployment settings.

Setups
@ This option allows you to run the separate setups for each component.

Client Installation

% Addin installation
With the Archive Manager Outlook Addin {for MS Outlook 2000/%P/2003/2007/2010)
the user can administer all archived and non-archived e-mails directly and can use
full-text search in e-mails and attachments. Run these setups only on client
computers with M5 Outlook.

% PST Gatherer installation
To use PST Importer for automated importing and archiving, the PST Gatherer needs
to be installed on all client machines where gathering of .pst files is to take place.

Met a lo g ix Run this setups only on client computers.
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Express installation

To install Archive Manager Exchange Edition with all its components (HSM, Archive Manager
Search, Archive Manager) on a single server:
4. Click Express installation. First the wizard checks prerequisites:
- IS
— MDAC (WDAC)
— Exchange Server Tools
NOTE: If not installed, some tasks have to be completed manually.
Management Tools from Exchange 2007/2010 are required. Please, install
the Exchange Management Tools from the Exchange Server Setup.
In case of pure Exchange 2000/2003 environment or if Management
Tools cannot be installed, see the Addendum.
— MAPI (Outlook 2003 or higher)
— available MS SQL servers.
NOTE: Install package can help you to download, install and configure the
MS SQL Express 2005 database.
— License

. . Help (F1}
Planming Checking Prerequisites
Installation Microsoft Data Access Components G, d
Wersion 2.8 of MDAC was detected,
Tools Details

Exchange Server Tools
Exchange Management Shell was found.

MAPI
MAPI subsystem found. Microsoft Qutlook 2003 is installed.

Y

)

ekails

M5 S(L Servers
One SQL server has been found in your domain: YMTESTORA

Product license
Invalid license key detected: License key naot set,

—
Metalogix Mk = [ Cancel )

Q §

Before proceeding with installation, you need to apply the license. This applies also to
updating from older versions as the license handling has changed. To apply the license, click
Validate your license button. There can be two different situations:

1 Archive Manager server has an internet connection (a)

1 Archive Manager server has NO internet connection (b)
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a) If Archive Manager server has an internet connection, follow the next steps:
- Enter your license key and click Next.
NOTE: If the internet access is filtered out by proxy on the Archive Manager

server, click the Set proxy link to enter the respective parameters.
- License will be validated and you can continue the installation.

Aehivatelhicense ke, =

% Enter license key and select the activation method
A

License key:
| | | | | |

Activation mode:

& Online ackivation {requires online internet connection)

= Offline activation

Setproxy ...

_ﬁ( N> ) (_dee )

b) If the Archive Manager server has NO internet connection, follow the next steps:

- Insert your license key.

- Select the Offline activation radio button and click Next.

- Copy the Activation request text from the Activation request text box or save
it as a file (click the Save to file link)

- On the machine with internet access open the Metalogix Activation URL:
http://www.metalogix.com/OfflineActivation

- Paste the Activation Request text you have copied or Browse for the file you
have saved and click Activate

- Activation text is generated. Again copy the text or save it as a file

- Back on the Archive Manager server click Next to proceed to the Enter your
Activation Response dialog. Paste the Activation text you have copied from
the Metalogix web page or load the file.

- Click Next, then Finish.

When you have successfully applied the license, click Next in the install wizard to
continue the installation.
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5. In the next dialog you can choose the installation folder. As the default the product
installs in C:\Program Files\Metalogix. The installation folder can be changed by using
the Browse button.

Click the View EULA links to read the License Agreement. If you agree, check the |
accept the terms of license agreement check box. Then you can click Next.

S ArEhve Manager ErcHange Edinon = Installaton Package

. . Help (F1)
Planning Installation Location
Installation
Tools Please choose the installation folder. The wizard will install the software into this location.
Installation Folder: IC:\,Program Files\Metalogix ( Browse... )
Components to be installed:
Z Ham
¥ Archive Manager Search Server View EULA
¥ archive Manager Exchange Edition View EULA
V' i accent the terms of the license aaresment
»
Metalog'x ( < Back ) ( Next > ) ( Cancel )
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6. Inthe Superuser settings window you need to specify an account with a mailbox under
which Archive Manager will be running. This user is referred to as superuser. You can
create a new account — just enter the account name as ‘domain\user’ and password for
it. The install package will create the account with necessary rights.

Or you can use an existing account. Enter it as ‘domain\user’ or use the Browse button
to find the account. In the Search Active Directory pop-up window click Find to display
all available users or enter its name in the Look for name text box. Select the superuser
account from the list. Back in the installation dialog fill in its password and click Next.
NOTE: In case of pure Exchange 2000/2003 environment, use the superuser account
and the associated mailbox that you created before the installation. The installer is not
able to create the mailbox automatically in this case.

& .nr_l:hive Manager Exchange Edition - Installatil_:lj Package H B’i
5 Help (F1%
Flanning Superuser settings

Letallhon Archive Manager Exchange Edition needs to operate under a superuser whao owns a mailbox on
Tools the Exchange Server, This superuser can be selected From yvour list of existing domain users or
¥0U Can create a new superuser for this setup,
Flease provide the username and password for the superuser,

SUperuser accaunt: IXDEMO (  Browse... |

Password: I

Confirm password:
Look far name: | | ( Find )
Search result:
Mame | DisplayMame I Path -
& Lou Florence IFlarence LDaP:ffC=Lou Florence, CH
€3 Jerry Mclean jmclean LDAP: [ CH=lerry McLean,Cl
& Marianne Peters  mpeters LDaP: [ C=Marianne Peters
€3 Robert Parcely  rparcely LDAP: [ CH=F.obert Parcely,(
& Tom Cringer toringer LDaP: [ C=Tom Cringer, Ok

C [#d=rv exchange  srv_exchange =

Metalogix = ' —

_ (st ) ( com )
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7. As a next step specify the database server to be used by Archive Manager. Basically
there are two options — to create a new SQL 2005 Express instance or to use an existing
database server:

g Archive Manager Exchange Edition - Installation Package H L‘.’i

i Database Server settings

Installation Archive Manager Exchange Edition uses a database to track the metadata about each message.
Please choose one of the Following options,
Tools

" Create a new instance. Setup will create a new SGL 2005 Express instance on this server,

The Microsoft SQL 2005 Server Express Edition setup is not part of this package, You can ,J‘)ﬂ HPSEH\,.-'E.H
either browse for the file or download it From the Inkernet, &U TESTSERVERD

Download Eiroise &@VM2K3-SPP
&UVMPalFINSTALL\PAMFDHSEHVEHS

@& Use existing server,

Database server: I Browse

¥ Use integrated Windows authentication

Please choose a database server from the list.

Metalogix (__<Back )\ et = )\ Cancel -

T To create a new SQL 2005 Express instance, check the Create a new
instance option and enter the name for the database server instance in the
text box. However, the MS SQL 2005 Server Express Edition is not a part of
the Archive Manager installation package. You have to either Download the
Microsoft SQL 2005 Server Express Edition setup file from
download.microsoft.com or, if you have downloaded the setup file already,
just Browse for it.

1 To use an existing database check the Use existing server option (see the

screenshot above). In the text box enter the name of the existing DB server or
use the Browse button to locate it. Please note that the SQL server browser
service must be enabled before you can browse the SQL server.
If the superuser specified in the previous dialog has appropriate permission to
manage database objects (create tables, stored procedures etc.) on the
chosen SQL server, you can just check the Use Integrated Windows
authentication check box for log on to that database server.

Click Next.

NOTE: If the Use Integrated Windows authentication check box was not
checked, a pop-up appears. To proceed further you will have to specify the
database user under which the database objects will be created. (This user
can be different from the database user used by Archive Manager.)
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patabaselogin _ L4

Specify the database user to create database objects

User name: I

Password: |

8. In the HSM server dialog choose the folder where archived messages will be stored.
The default folder is C:\HSM. As the location of HSM needs to be a drive with plenty of
free space on strong hardware we RECOMMEND CHANGING the location by clicking
the Browse button. After you have specified a suitable location click Next.

NOTE: Archive Manager install package will create a new HSM store of type “simple
store” (Store name: HSMStore; Schema name: HSMSchema) in the defined location.
For more information on simple store and other types of stores see the “Media Store

Administration Guide”.

Y P Tanager ERCHanGE Eton E Ietal aton Pakaue

Planing HSM Server settings
Installation The Hierarchical Storage Manager {HSM) stores the archived content of messages and all the
attachments, The H3M also manages the Single Instance Function so that indentical
Tools attachments are stored only once no matter how many times they occur in mulkiple mailboxes,
Please select a location for the H3M Folder which is large enough to handle all of the content
wou wish to archive.
Store Folder: IE:'l,HSM [ Browse ]
|
Meta[ogD( (<Back ) (mext= ) ( Cancal )

www.metalogix.com/Support sales@metalogix.net Metalogix Software 12 /49
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9. The installation summary displays settings that you have specified in the previous steps.
It is useful to print the summary to document all your installation settings. Then click the
Install button to start the installation.

S ErChveManager Exchange Edition = installaton Patkage

Planning
Installation

Tools

Metalogix

: Help (F1}
Installation Plan Summary =

This is the installation summary. You can also print the summary if you want,

Components
Installation folder: C:\Program FilesiMetalogix
Components to be installed: Archive Manager Exchange Edition, Fulltext, HSM

|»

Superuser
Superuser name: TESTDEMO\srv_exchange

Database
Database server name: (local)
Archive Manager Exchange Edition database: exchangeDB
HSM database: HsmDB
Audit database: AuditDB

HSM server
Store folder: C:\HSM o
Store name: ExchangeStore
Schema name: ExchangeSchema

Fulltext search
=

( < Back )( Install )( Cancel )

Flanning

Installation

Tools

Metalogix

10. Wait while the components are being installed.

ager Erchange Edition = InstallatomPackage:

Help (F1

Installation

Step 9 of 16: Granking permissions on Organizational Forms Library, ..

[
Stopping services ﬂ Completed ¥
2QL-DMO backward compatibility ﬂ Completed ¥
Database configuration ﬂ Zompleted ¥
Pre-installation tasks initialization ﬂ Campleted ¥
Adding user to Administrators group ﬂ Zompleted ¥
Configuration container permissions @ Zompleted ¥
Exchange Server permissions ﬂ Caompleted ¥
Creating Organizational Forms Library ﬂ Caompleted ¥
Permissions on Organizational Forms Library Runnirg ¥

< Back ) Finish

www.metalogix.com/Support
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When the installation is complete, click Finish. If any step displays warning you can use
double arrows to show/hide detailed info and try the reinstallation. If it does not help the given
step has to be executed manually — please follow the instructions in the warning.

In the pop-up dialog you can click YES to start Enterprise Manager - the management
console of Archive Manager (see the “Administrator Manual for Archive Manager Exchange
Edition Enterprise Manager”).

To start archiving with Archive Manager, some post installation tasks must be completed:
U Exchange Server and users have to be synchronized with Archive Manager
U Archive Manager Custom Forms have to be published
U Archive Manager Extension installation on Exchange Server - allows
synchronizing Active Directory permissions with Archive Manager.
These tasks are described in the “Post Installation Tasks” section.

NOTE: Archive Manager offers the following optional features to be installed:
o Direct Archive — allows archiving of all incoming emails (for Exchange
2000/2003/2007)
o OWA Extension — allows accessing and retrieving of archived emails in OWA
These optional features are to be installed on the MS Exchange server. For more information
on how to install Archive Manager optional features see the following guides:
“‘Archive Manager Exchange Edition Installation of Optional Features (for MS
Exchange 2000/2003)”
“Archive Manager Exchange Edition Installation of Optional Features (for MS
Exchange 2007)”
“Archive Manager Exchange Edition Installation of Optional Features (for MS
Exchange 2010)”

www.metalogix.com/Support sales@metalogix.net Metalogix Software 14749
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Advanced installation

The Advanced installation option allows you to customize installation parameters and select
the components you want to install. Use this option when not all components of Archive
Manager Exchange Edition are to be installed on one machine.
Archive Manager components are:

U Archive Manager Server

i HSM Server

U Archive Manager Search (optional)
Each component can be installed on a separate machine.

If you plan to install Archive Manager components on separate servers, run the
installation wizard first on the servers where you want to install HSM and Archive
Manager Search. Only after that run the wizard on the intended Archive Manager server.

1. Click Advanced installation. First the wizard checks prerequisites:

- IS

— MDAC (WDAC)

— Exchange Server Tools
NOTE: If not installed, some tasks have to be completed manually.
Management Tools from Exchange 2007/2010 are required. Please, install
the Exchange Management Tools from the Exchange Server Setup.
In case of pure Exchange 2000/2003 environment or if Management
Tools cannot be installed, see the Addendum.

— MAPI (Outlook 2003 or higher)

— available MS SQL servers.
NOTE: Install package can help you to download, install and configure the
MS SQL Express 2005 database.

— License

. .. Help (F1}
Planming Checking Prerequisites
Installation Microsoft Data Access Components G, ;I
Wersion 2.8 of MDAC was detected,
Tools Deetails

Exchange Server Tools
Exchange Management Shell was found.

%
MAPI G.

MAPI subsystem Found, Microsoft Qutlook 2003 is installed,

M5 SOL Servers
Ore SGL server has been Found in your domain: YMTESTORA

Product license @

Invalid license key detected: License key not set,

—
Metalogix Mexk [ Cancel
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Before proceeding with installation, you need to apply the license. This applies also to
updating from older versions as the license handling has changed. To apply the license, click
Validate your license button. There can be two different situations:

1 Archive Manager server has an internet connection (a)

1 Archive Manager server has NO internet connection (b)

a) If Archive Manager server has an internet connection, follow the next steps:

- Enter your license key and click Next.
NOTE: If the internet access is filtered out by proxy on the Archive Manager
server, click the Set proxy link to enter the respective parameters.

- License will be validated and you can continue the installation.

cwae IEEI'ISE E‘_l" E

(b_ Enter license key and select the activation method

License key:
| | | | | |

Activation mode:

& Online ackivation {requires online internet connection)

= Offline activation

Setproxy ...

Tﬁack ( Mext = ) ( Close :]

b) If the Archive Manager server has NO internet connection, follow the next steps:

- Insert your license key.

- Select the Offline activation radio button and click Next.

- Copy the Activation request text from the Activation request text box or save
it as a file (click the Save to file link)

- On the machine with internet access open the Metalogix Activation URL:
http://www.metalogix.com/OfflineActivation

- Paste the Activation Request text you have copied or Browse for the file you
have saved and click Activate

- Activation text is generated. Again copy the text or save it as a file

- Back on the Archive Manager server click Next to proceed to the Enter your
Activation Response dialog. Paste the Activation text you have copied from
the Metalogix web page or load the file.

- Click Next, then Finish.

When you have successfully applied the license, click Next in the install wizard to
continue the installation.
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2. In the next dialog you can choose the installation folder. As the default the
product installs in C:\Program Files\Metalogix. The installation folder can be
changed by using the Browse button.

Further select the components you want to install on the local machine. Check:

 HSM if you want to install HSM — Hierarchical Storage Management

system — on the local machine. It saves and secures archived
documents.

NOTE: HSM can be used by all Archive Manager products. If you
already have an HSM server installed with other Archive Manager
products, you may use it for Archive Manager Exchange Edition as
well.

If you do not check to install HSM, later you will have to specify the
HSM server, i.e. the computer where HSM server is already installed.

1 Archive Manager Search if you want to install fulltext search on the
local machine. Archive Manager search service ensures fast and
effective searching through documents of various formats

and/or

1 Archive Manager Exchange Edition if you want to install it on the
local machine

Click the View EULA links to read the License Agreement. If you agree, check
the | accept the terms of license agreement check box. Then you can click
Next.

. i Help (F1)
Planning Installation Location
Installation
Tools Please choose the installation Folder. The wizard will use this location and install there the
chosen components.
Installation Folder: |C:1Program FilesiMetalogix ( Browse... )
Components to be installed:
V' Hsm
V' archive Manager Search Server View EULA
vV archive Manager Exchange Edition View EULA
V' 1 accept the terms of the license agreement
>
Metaloglx ( < Back ) ( Next = ) ( Cancel )
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3. In the Superuser settings window you need to specify an account with a
mailbox under which Archive Manager will be running. This user is referred to
as superuser. You can create a new account — just enter the account name as
‘domain\user’ and password for it. The install package will create the account
with necessary rights.

Or you can use an existing account. Enter it as ‘domain\user’ or use the
Browse button to find the account. In the Search Active Directory pop-up
window click Find to display available users or enter its name in the Look for
name text box. Select the superuser account from the list. Back in the
installation dialog fill in its password and click Next.

NOTE: In case of pure Exchange 2000/2003 environment, use the superuser
account and the associated mailbox that you created before the installation.
The installer is not able to create the mailbox automatically in this case.

& .nr_l:hive Manager Exchange Editi_on - Installatil_:lj Package H B’i
. Help (F1%
Flanning Superuser settings

Letallhon Archive Manager Exchange Edition needs to operate under a superuser whao owns a mailbox on
Tools the Exchange Server, This superuser can be selected From yvour list of existing domain users or
¥0U CaN create a new superuser for this setup,
Flease provide the username and password for the superuser,

Superuser accaount: IXDEMO (  Browse... |

Password: I

Confirm password:

Look far name: | | ( Find )

Search result:

Mame | DisplayMame I Path -

ﬁ Lou Flarence IFlarence LDaP:ffC=Lou Florence, CH

€3 Jerry Mclean jmclean LDAP: [ CH=lerry McLean,Cl

ﬁ Matianne Peters  mpeters LDaP: [ C=Marianne Peters

€3 Robert Parcely  rparcely LDAP: [ CH=F.obert Parcely,(

ﬁ Torn Cringer koringer LDaP:f{C=Tam Cringer, 0Lk
C [ #=rv_exchange 5| =

1| | 2

MEtalogIX _ ( Select )( Close )
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4. As the next step specify the database server to be used by Archive Manager.
You have two options — to create a new SQL 2005 Express instance or to use
an existing database server:

9 To create a new SQL 2005 Express instance, check the Create a new
instance option and enter the name for the database server instance in
the text box. However, the MS SQL 2005 Server Express Edition is not
a part of the Archive Manager installation package. You have to either
Download the Microsoft SQL 2005 Server Express Edition setup file
from download.microsoft.com or, if you have downloaded the setup file

already, just Browse for it.

]

Help (F1)

Planning Database Server settings

Installation

Archive Manager Exchange Edition uses a database to track the metadata about 2ach message,
Tools Please choose one of the Following options,

& [Ereate a new instance, Secup will Create a nevw Sl S005 EXpress iNsLance on Enis server,

raMForServers

This installation can automatically download and install a Partners Edition of Microsoft's Free
SGL Express database if wou prefer. You can browse for the sstup, oo,

[( Drovnload )( Browse jl

i Use exisking server,

Database server: I(Iocal)

Databases to be createdfused:

HSM database: IhstB vl
Archive Manager Exchange Edition database; IexchangeDB vi
Audit database: IauditDB vl

Metalogix ( < Back )(: ek = )( Cancel )

1 To use an existing database check the Use existing server option. In

the text box enter the name of the existing DB server or use the
Browse button to locate it. Please note that the SQL server browser
service must be enabled before you can browse the SQL server.
If the superuser specified in the previous dialog has appropriate
permission to manage database objects (create tables, stored
procedures etc.) on the chosen SQL server, you can just check the Use
Integrated Windows authentication check box to log on to that
database server.

If Archive Manager and/or HSM have been selected in the Components
to install window (see step 2), you need to specify the databases for
those components.
The setup can:

a) create new databases on the given DB server

b) use already existing databases
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a) The Databases to be created/used down-drop boxes are filled in
with default database names. You can rewrite the names if you wish.
The specified databases will be created on the given DB server.

b) To select existing databases from the list, click the Connect button.
The databases available on the selected DB server will be listed in the
down-drop boxes.

NOTE: If you have already installed Archive Manager previously, the databases have already
been created and will be listed in the combo box. If this is the case, please make sure that you
select the existing database names, otherwise a new set of databases will be created, leaving
the existing databases orphaned.

Help {F1
Flanning Database Server settings
Installation
Archive Manager Exchange Edition uses a database to track the metadata about each messange.
Tarls Plzase chioose one of the Fallowing options.
' Create a new instance. Setup will create a new S0L 2005 Express instance on this server,
rMAMForServers
This installation can aukomatically download and install a Parkners Edition of Microsoft's Free
S0l Express database if vou prefer, ¥ou can browse For the setup, koo,
 [otwnload ) Browse
& Use existing server,
Database server: I(Iocal) [ Browse |
¥ Use integrated Windows authentication
Databases to be createdfused:
HSM database: IhstB j
Archive Manager Exchange Edition database: IexchangeDB j
Audit database: IauditDB j
|
Metaloglx (: < Back ) ( Mesxk = ) (: Cancel )
Click Next.

NOTE: If the Use Integrated Windows authentication check box was
not checked, a pop-up appears. To proceed further you will have to
specify the database user under which the database objects will be
created. (This user can be different from the database user used by
Archive Manager.)

Database oo _ B

Specify the database user to create database objects

User name: I

Password; I
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5. The following dialog displays only when you have chosen to install HSM
component on the local machine (see the step 2 of the Advanced installation).
The default folder is C:\HSM. As the location of HSM needs to be a drive with
plenty of free space on strong hardware we RECOMMEND CHANGING the
location by clicking the Browse button.

The Store name and Schema name text boxes display the default names of
the store and schema that will be created. You can change the names if you
wish. Click Next.

YR Rrchve Manager Exchange Einon = Installation Package

Help (F1
Planning HSM Server settings
Installation
Tools The Hierarchical Storage Manager (HSM) stores the archived content of messages and all the
attachments. The HSM also manages the Single Instance Function so that indentical
attachments are stored only once no matter how many times they occur in multiple mailboxes.
Please select a location for the HSM folder which is large enough to handle all of the content
wou wish to archive,
Store folder: IC:IHSM (  Browse )
Store name: |ExchangeStore
Schema name: IExchangeSchema
»
Metalog|x C < Back ) ( Next = ) ( Cancel )
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6. If you have chosen to install the Archive Manager Search service (see step 2
of the Advanced installation), the Fulltext search settings dialog will be
displayed. There are two fulltext search engines you can install:

1 Archive Manager Search Server

If you have chosen this fulltext search engine, in the Index folder text
box specify the folder where the search index will be stored. It has to be
a location with plenty of free space as the size of the index is about
10% - 20% size of the whole archive.

In the same way specify the Search cache folder in the appropriate
text box. The default location of these folders is under C:\Program
Files\MetalogixX\MAMSearch. To change it, use the Browse buttons.

IMPORTANT: To use the Archive Manager Search, you need to upload
and enable the appropriate post-processing plugin. It is done after
installation in the Archive Manager Exchange Edition Manager console.
The plugin is called PFPPLucenelndexPlugin and can be found in
C:\Program Files \ Common Files \ Pam \ Services \
PamPostProcessing \ Plugins.

1 MS Search
Prerequisites: MS Search Server 2008 or SharePoint Portal

Planning Fulltext search settings

Installation
Please select the type of fulltext engine you want to install

Tools
& archive Manager Search Server
Index folder: IC:\,Program Files\Metalogix\MaMSearchiIndexiMail ( Browse... )

Please select a location for the index Folder which is large enough to handle all of the
content you wish to index {approx. 10-20% of archived data).

Search cache: IC:\,Program Files\Metalogix\MaMSearchiSearchCache ( Browse... )

Please select a location for the search cache folder. This folder is used for speeding up the
search process. It can grow up to a few GB depending on the amount of indexed data.

" MS Search

Please specify the products for which you want to install MS Search support.

Metalogix ( < Back )( Next > )( Cancel )
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7.

If you have chosen to install the Archive Manager Exchange Edition (see the
step 2 of the Advanced installation), the Archive Manager Exchange Edition
dialog will be displayed. In the HSM server text box fill in the name of the
machine where HSM is installed. If you are installing it on the local machine,
i.e. you have checked it as a component to be installed at this installation,
click Installed on the localhost check box.

In the Fulltext server text box fill in the name of the fulltext server, i.e. the
machine where Archive Manager search service is installed. Archive Manager
Search is optional, however, so leave the text box empty if you are not
planning to use it.

Click Next.

Flanning
Installation

Tools

Archive Manager Exchange Edition

Please specify where are the HSM and Fullkext servers located to which the Archive Manager
Exchange Edition will connect,

HaM server: IVMXDEMO r

Fullke:=t server: |‘4'M><DEMO

When clicking Next, a dialog may pop up informing you that the HSM service
was not detected on the HSM server (as it was not installed yet). Click YES to

continue the installation.

u

‘ It seems that no HSM service is running on the given server: WMEDERMO,
: Would you like to continue anyway?

f: es __:Jti Mo :J

8.

Now allow installation package to add Archive Manager components to the

Windows Firewall Exception list. Archive Manager components will be then

able to communicate through the firewall. Click Next.

Flanning
Installation

Tools

Firewall configuration

¥ allow installation package to change the firewall settings

Installation package will instruct the installers to modify the Firewall setting. This wil
ensure that the components can communicate with each other even the Firewall is
turned an,
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9. The installation summary displays settings you have specified in previous
steps. It is useful to print the summary. Click Install button to start the
installation.

S BrChv e Manager Exchange Editon = Installaton Package

Planning

Tools

Installation

Metalogix ( < Back ) ( Install ) ( Cancel )

: Help (F1})
Installation Plan Summary =

This is the installation summary. You can also print the summary if you want.

Components
Installation folder: C:\Program Files\Metalogix
Components to be installed: Archive Manager Exchange Edition, Fulltext, HSM

|»

Superuser
Superuser name: TESTDEMO\srv_exchange

Database
Database server name: (local)
Archive Manager Exchange Edition database: exchangeDB
HSM database: HsmDEB
Audit database: AuditDB

HSM server
Store folder: C:\HSM g
Store name: ExchangeStore
Schema name: ExchangeSchema

Fulltext search
=

Flanning

Tools

Installation

Help (F1

Installation

Step 9 of 16: Granking permissions on Organizational Forms Library, ..

[
Stopping services ﬂ Completed ¥
2QL-DMO backward compatibility ﬂ Completed ¥
Database configuration ﬂ Zompleted ¥
Pre-installation tasks initialization ﬂ Campleted ¥
Adding user to Administrators group ﬂ Zompleted ¥
Configuration container permissions @ Zompleted ¥
Exchange Server permissions ﬂ Caompleted ¥
Creating Organizational Forms Library ﬂ Caompleted ¥
Permissions on Organizational Forms Library Runnirg ¥

Meta logix Zha ) (e

10. Wait while the components are being installed.

SHERChange Edition = Install aton Package)

www.metalogix.com/Support sales@metalogix.net Metalogix Software 24 1 49



Metalogix

Manage, Migrate, Archive, Store, Protect

11. If you have chosen to install Archive Manager Exchange Edition (see the step
2 of the Advanced installation), the Select Features dialog will be displayed.
Here you can select which Archive Manager Exchange Edition features you
want to install. As the default all features that can be installed on the machine
are displayed as selected (all features are described below). When you have
selected the features, click Next.

Archive Manager Exchange Edition x|

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features you want to uninstall,

—Dezciption————

fApplication Server

PST Import Application server containg the

) drchivetweb core services for an Anchive or
Retrieve Server. Itis not

| Administrative taals recommended ta install the
Forms Installer Application services on the
----- v Auditing Exchange Server. For mare
information please read the
Installation guide.

0.00 MEB of space required on the C dive
3415937 MB of space available on the C drive

Installzhizld : ( < Back ) ( Mest » )

Description of features

Application Server
Please select this option only for the computer where Archive Manager Server
will be running. By selecting this option you will install the basic components of
Archive Manager Exchange Edition.

PST Import
PST Import is an application that collects and archives users’ PST files. It can be
used only on the machine where MS Outlook is installed.
(For more information on how to use and configure the PST Importer, see the
“Administrator manual for PST Importer”.)

IMPORTANT NOTE: PST Importer tool is only supposed to run on a Archive
Manager server that has Outlook 2003 or higher installed.
The PST Import component can easily be installed on any other machine with
the following minimum requirements:

1 Windows Server 2000 SP 4

M1 .NET Framework 2.0 SP2

1 Outlook 2003
Installing only this component will turn the second server into your PST Importer
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server.

ArchiveWeb
This application is used for viewing/searching/exporting archived emails in a web
browser (web access). The user can access archived emails via a browser by
navigating to the ArchiveWeb. We recommended that you install this feature on
the Archive Manager server. However, it can be installed on any machine with
IIS and .NET Framework 2.0 SP2.
(“ArchiveWeb manual” is the detailed user manual for ArchiveWeb.)

Administrative tools

By selecting this option you will install the Configuration tool and the Enterprise
Manager, which are included among administrative applications of Archive
Manager Exchange Edition.

These tools can be installed and used on several computers. For instance, you
may decide to use Enterprise Manager not only on the machine where Archive
Manager Server is running (i.e. not only on the machine where Application
server is selected during setup). In that case you must select ONLY
Administrative tools when running Archive Manager Exchange Edition setup
on the new machine. Several users can then have full management of Archive
Manager.

Forms Installer
Forms Installer contains custom forms and the Formsinstaller.exe tool which is
used to publish the forms in the Organizational Forms Library. It can only be
used on a computer where Outlook is running. You can also choose any client
machine with Outlook 2003 / 2007 / 2010 (32bit) and .NET Framework 2.0 SP2
installed to be able to publish the forms.

NOTE: There is always a Formsinstaller setup to be downloaded together with
the Archive Manager setup. This smaller setup is used to install the
Formsinstaller.exe tool and other necessary .dll files on the client machine.

Auditing
Auditing allows administrator to log defined user actions in the email archive, i.e.
administrator has an overview of user actions as archiving, retrieving, restoring
and even executed fulltext searches (in Outlook and ArchiveWeb). This feature
can be installed on Archive Manager server or on a separate machine (for
detailed information see the “Auditing manual”).

When the installation finishes click Finish. If any step displays warning you can use double
arrows to show/hide detailed info and try the reinstallation. If it does not help the given step
has to be executed manually — please follow the instructions in the warning.

In the pop-up dialog you can click YES to start Enterprise Manager which is the main
archiving tool of Archive Manager (see the “Administrator Manual for Archive Manager
Exchange Edition Enterprise Manager”).

To start archiving with Archive Manager, two more post-installation tasks have to be
completed:
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U importing users to Archive Manager
U Archive Manager Custom Forms have to be published
U Archive Manager Extension installation on Exchange Server - allows
synchronizing Active Directory permissions with Archive Manager.
These tasks are described in the following section “Post Installation Tasks”.

NOTE: Archive Manager offers the following optional features to be installed:
o Direct Archive — allows archiving of all incoming emails (for Exchange
2000/2003/2007)
o OWA Extension — allows accessing and retrieving of archived emails in OWA
These optional features are to be installed on the MS Exchange server. For more information
on how to install Archive Manager optional features see the following guides:
“Archive Manager Exchange Edition Installation of Optional Features (for MS
Exchange server 2000/2003)”
“Archive Manager Exchange Edition Installation of Optional Features (for MS
Exchange server 2007)”
“Archive Manager Exchange Edition Installation of Optional Features (for MS
Exchange 2010)”
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Post Installation Tasks

As mentioned before, when the Archive Manager Exchange Edition installation has finished it
iS necessary to:

U import users to Archive Manager Exchange Edition

U publish Archive Manager custom forms

U Archive Manager Extension installation on Exchange server

i Configure IS

Importing users

When the installation of the Archive Manager server was finished the pop-up dialog prompted
you to start Enterprise Manager. In this main archiving tool you will have to synchronize your
users - in other words, populate the Archive Manager with users whose emails you wish to
archive. Enterprise Manager can be launched also from Start / Programs / Metalogix /
Archive Manager Exchange Edition / Enterprise Manager.

NOTE: As default, only the superuser, which was specified during the Archive Manager
installation, has logon permissions to the Enterprise Manager (EM). Thus when you want to
run the EM, you have to be logged on with the superuser account. However, you can grant
logon permissions for other users as well. It can be done on the Tools / Options / User roles
tab in EM (for more information see the “Administrator manual for Archive Manager Exchange
Edition Enterprise Manager”.

The Initial Configuration wizard starts. It will lead you through the initial configuration so that
you can start archiving with Archive Manager. The wizard will perform the following tasks:

1. Import mailboxes or group which you want to archive with Archive Manager

2. Set the default retention category

3. Define job, i.e. scheduled task which will perform the archiving

4. Configure group and email filtering

After you finish the initial configuration as described further, you will not need to run the wizard
again. All additional settings can be configured directly in Enterprise Manager. Check the Do
not show this wizard when the application starts check box so that this wizard will not start
next time when you run the Enterprise Manager.
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S e Imtallonhguratonizard

Wizard

This wizard will perform the Following tasks:
l:_:] Import mailboxes or group

As the first skep you should specify individual mailboxes or a group From Active
Direckory which vou plan to archive,

:_: Set the default retention category

Before any email can be archived, we have to define the retention cakegory, This
defines the lifecycle of the email in the archive. Here vou defing how long the email
should be kept in the archive and when the shorbcuts are created or removed. Tk also
defines where the emails will be stored.

1: ¢ ;I Define jobs

The jobs are scheduled basks which will run in regular intervals. The job simply defines
when a scheduled task should run. There are different job bypes for different tasks,

I: :I Configure groups and email filtering.

The job defines "when" the archiving should take place, the group defines "what" wil
be archived. The members of the group are the bargets, Here you can define which
emails will be archived (size, age, type, etc.), which mailbox Folders to process and
also the assignment to a job. ¥ou can refine your email filkering rules by variting a
filkering scripk,

tionstarts. L\ < Back ( Mext = )(: Zancel :)

On the initial page of the wizard click Next. On the next page you can choose between two
ways of importing users to Archive Manager:
a) Create group and import users — a user defined group (not an Active
Directory group) will be created in the Archive Manager and you will be able to
choose which users from Active Directory should belong to this group

b) Select an Active Directory group — you will select an existing group from
Active Directory and all its users will be imported

NOTE: With the evaluation license you can import only 5 mailboxes.
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1% Imtial Eonhguratiom wizard

Wizard type selection

¥ Create a group and import users

Create a manual group and impart users ko the group,

" Select an Active Direckory group

Select one existing group and import all users of the group.

Depending on the option you have chosen in the previous dialog, nhow you can:
a) Set the name of the group which will be created in the Archive Manager and
select the mailboxes which you want to import to this group
NOTE: Right-click inside the list view to unfold the context menu. The context
menu can be used to check / uncheck all mailboxes etc.
b) Select the Active Directory group which you want to import to the Archive
Manager

% Imbial onfiguratiomyYizard % Imbal =onhguratomyYizard

Create Manual Group Import Active Directory Group

-

Group name: |Defau|t group ‘ [ Select one group: ]

Please select the mailboxes you want to use, CN | Display name | Container | 5':'
o s == I Contaimer I Doma?n Computers CN=D0ma?n Compu... CM=Users,DC=xdemol2,DC=local T
Lser0nl J———— CN=Users, DC=xdemo08, 00 =local Doma!n Controllers CN=D0ma!n Control... CM=Users,DC=xdemol3,DC=local Ti
Superuser Superuser CN=Users,DC=xdemoD,DC<local Doma!n Guests CN=D0ma!n Guests CM=Users, DC=xdemo03,0C=local Tt
sry_exchange srv_exchange CM=Users, DC=xdemo02,0C=local Domaansers . N=D0ma|nUsers . N=Users,=xdem0,=|ocal Ti
Administrator Administrator CN=Users, DC=xdemo08,0C =lacal Enterprise Admins CN=Enterprise Admins CN 5,0C =xdemo09,DC=local

RAS and IAS Servers  CM=RAS and IA55...  CMN=Users DC=xdemo03,DC=local Ti
Schema Admins CN=5chema Admins CM=Users, DC=xdemo03,0C=local T
TelnetClients CH=TelnetClients CM=Users, DC=xdemao08,DC=local  Tr
| | »

V' set the Outlook addin permissions for the aroup V' set the Qutlook addin permissions for the aroup

¥ add group to fulltext permissions ¥ add group to fulltext permissions

B (| PR e )

Further, should you wish to allow members of this group to use the Outlook addin for archiving
directly from Outlook check the Set the Outlook addin permissions for the group option.

In case that old legacy fulltext is used, check the Add group to fulltext permissions option to
enable fulltext search for the users.
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In the Archive Settings dialog you can select the retention category which will be used as the
default retention category. Retention category defines the lifecycle of the archived emails, i.e.
it defines for how long the item will be kept in the archive etc. In the case of fresh installation,
there is just one retention category (“Default” retention category) created by the wizard.

If you want to create a new retention category with specific settings click the “create a new
retention category” link. Then in the pop-up dialogues you can create retention category with
specific settings (for detailed information see “Retention tab” section in the “Administrator
Manual for Archive Manager Exchange Edition Enterprise Manager”).

In the Email filtering section define settings for email archiving. In the Archive files older
than ... days text box enter the period following which the items will be archived. In the
Archive files bigger than text box enter the size of the messages to be archived. Do not
forget to select the appropriate units (B, KB or MB) in the down-drop box. Click Next.

Example: As the default the settings are the following:
10 days
0.01 MB
It means that messages older than 10 days AND bigger than 0.01 MB will
be archived.

R
iy I'Illa DI'IIgl.II‘aIDI'I |zar

Archive Settings

Select the default retention category:

ot creake a new retenkion cateqory

Email Filkering:
Archive Files alder than I 10 davs
Archive files bigger than I 001 IMB j

_ ( < Back, )( Mext = )( Cancel )

In the Job Settings dialog you will define job, i.e. scheduled task that will perform the
archiving of messages for the given group. You can either Select an existing job or Create a
new job. In the case of fresh installation there are no jobs yet. You have to create one by
selecting the Create a new job option. In the Job name text box enter the name for the job.
Then define the Schedule interval, i.e. the interval after which the job is restarted. If the Start
the job automatically is checked, the job starts archiving automatically when the
configuration finishes. If it is not checked, you will have to start the job manually.
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i ImbaliEanhguratiom s izand

Job Settings

€ Select an existing job:

¢ Create a new job:

Job name: |JDI:|

Schedule interval; 1 Il:lar_.-'s j

¥ Start the job automatically

BRSO

Finally click Finish. In the final report dialog you can read the summary. To conclude click

Close.
NOTE: Check the Do not show this wizard the next time check box so that the wizard is not
started every time you open Enterprise Manager. However, you can open it again anytime

from Help / Setup wizard in the Enterprise Manager.

¥ Lnntral eonhguratiom sYizard

Initial Wizard Report

The Following tasks were performed:

Job 'Job' was created successfully, ;I
The group setkings were changed,

[]

Conclusion

The following tasks were performed:
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U importing a group of users to Archive Manager

U creating retention category for archiving

U creating a job and assigning it to the imported group
From this moment on, Archive Manager job will archive messages of the given users based on
the defined criteria. The group with all its settings will be displayed on the Groups tab of the
Enterprise Manager.

NOTE: The process of importing users, groups or servers to Archive Manager is described in
detail in “Full Installation Guide for Archive Manager Exchange Edition”. Explanation of
retention categories, jobs and other archiving settings can be found in the “Administrator
manual for Archive Manager Exchange Edition Enterprise Manager”.
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Publishing Archive Manager Forms

You need to publish the custom forms for Archive Manager in the Organizational Forms
Library of each Exchange Server you plan to archive. Forms are published using the
Formsinstaller.exe tool. This tool is as the default installed on the Archive Manager server
under C:\ Program Files \ Metalogix \ MAM4Exchange \ Tools \ Forms. It can be used on
any computer with Outlook 2003 and .NET Framework 2.0 SP2 installed. You can run it on a
client or on your Archive Manager server.

NOTE: To run the Formsinstaller on a client, use the Formsinstaller setup. It can be
downloaded together with the Archive Manager Exchange Edition setup. This smaller setup is
used to install the Formsinstaller.exe tool and other necessary .dll files on the client machine.

To publish the forms:

1. Check that the superuser account is a local admin on the machine.

2. Log-on with the superuser account and open its profile in Outlook. Make sure you are
not using cache mode while attempting to publish the custom forms.

3. When done, keep the Outlook still opened with the superuser account and run the
forms install application from this location
C:\ProgramFiles\MetalogixX\MAM4Exchange \Tools\Forms\FormslInstaller.exe

4. The Forms Installer window opens. Select Install/repair. Then click Next.

ﬁ Install or repair Outlook Forms

= Uninstall

Uninstall Forms

5. The Archive Manager form templates are located under the following path: C: \
Program Files \ Metalogix \ MAM4Exchange \ Tools \ Forms \ Templates. Click
Next.

NOTE: If you have installed the Forms folder on a location different from the one
displayed, click the Browse button to find it.
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FormeInstaller

Outlook Forms Setup

Locake the Folder, where Form templates are stored:

|C:'|,Program FilesiMetalogix\MAaMAE xchange’ Tools'| Forms' Templates| | { Browse.., )

6. In the next window select the available forms and then click on the “>>” button to add
them to the Selected forms list. Then click Next.

Forms Installer;

Outlook Forms Setup

Select forms toinstall or repair

Available forms: Selected Forms:

IPM. Appainkrment. aft
IPM. Contact, oft
IPM. Task.oft

PamMessage. Documnent., oft
PamMessage.Forwarded. oft
PamMessage.oft
PamMessage.Post.oft

- PamMessage.Replied. oft
L

— o cales

7. For full functionality leave all four options of this window checked and click Next.
Uncheck the individual options only for special purposes:
1 When an archived email is opened in Outlook, the “Previous Item” and “Next
Item” functionality does not work because the archived email is just an offline
copy of the original email. If you want to use the “Previous/Next” buttons while
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not retrieving the archived email, you can uncheck the “On Open” check box.
In this case the archived email is not downloaded when the user double-clicks
on the shortcut. Please note that to be able to access the archived mail, you
have to set up another way of accessing its content, e.g. by setting up
attachment links or html shortcuts. In this case there are direct links to the
archived content directly from the shortcut, which replaces On Open method.

1 Should you want to reply to just the shortcut of the given email (when clicking
Reply on the Outlook menu bar), uncheck the On Reply check box.

1 Should you want to reply to all just the shortcut of the given email (when
clicking Reply to all on the Outlook menu bar), uncheck the On Reply to All
check box.

1 Should you want to forward just the shortcut of the given email (when clicking
Forward on the Outlook menu bar), uncheck the On Forward check box.

Eormslnstaller

Outlook Forms Setup

Enable/disable Qutlook forms events

Leawve the Faollowing options checked unless you do naot want the Qutlook Forms ko perform
some specific functions. Please consult with the installation documentation For more
information.

¥ On Cpen
[¥ On Reply
¥ OnReply ko &l

W On Forward

_ ( : Back ) I" — -‘:I l:; CanI:EI ;I

8. On the next dialog you will have to provide the name of the Archive Manager server
that will be used for archived mails retrieving. This name will be written in the custom
forms code. You can provide two values (for example the NETBios name of the Archive
Manager server and its IP Address) in case one of them is not reachable. The forms
will do an automatic switch.
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Eormsiinstalles;

Outlook Forms Setup

Please define a primary and secondary Retrieve Server name For each location in wour
arganization. If wou have only one Archive Server, vou can provide an alternative name
for the same server. IF vou have a dedicated Retrieve Server in the arganization, please
make sure that this server is entered as the Primary Retrieve Server. The Secondary
Retrieve Server is used only if the primary is not available,

Retrieve Servers
Location I Primary Retrieve Server Secondary Retrieve Server
1 wrmxdemo 192,165,190, 149|

In the Location ID you have to write integers. Your first Archive Manager archiving server has
the Location ID 1. If you will have a second Archive Manager archiving server in the same
domain you can set its Location ID to 2 etc. This will help the Forms to target to all the Archive
Manager servers in the same domain. In other words, you have as many Location IDs as the
number of your Archive Manager databases in use.

The Primary Retrieve Server column must contain the name of your Archive Manager server.
If you use a dedicated server for retrieving, then you should write the name of the Retrieving
Archive Manager server on this column.

The Secondary Retrieve Server column usually keeps a different value than the one written
on the previous column. That's because the forms can do a switch and try two values if one is
not accessible.

EXAMPLE: e If you have only ONE Archive Manager server, always set on the
NETBios name of your Archive Manager server in the Primary
Retrieve Server column and the IP Address of the very same
machine in the Secondary Retrieve Server.

e If you have MORE Archive Manager servers, i.e. you have a
dedicated retrieve server for your Archive Manager, then you have
to provide the NETBios name of the Retrieving Archive Manager
server in the Primary Retrieve Server column. Provide the
NETBios name of the Archiving Archive Manager server in the
Secondary Retrieve Server column.

9. Now define your retrieval settings. Check the Use SSL (https) in server
communication check box if you use “https” in your domain communication. The
Open message as read-only check box is selected as the default, so that archived
emails open as read-only for your users. Do not change these settings unless it is
necessary. When this option is not checked, users are allowed to modify archived
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emails but these changes are not reflected in the archive. When finished, click Next
and then Install to publish the custom forms.

NOTE: Users with Archive Manager Outlook Addin installed can modify
archived emails by creating new email versions in the archive even if the Open
message as read-only check box is selected.

Eorms Installer

Outlook Forms Setup

Retrieval settings

If wou are nok sure with these settings, leave this page unchanged or read the
docurnentation,

[~ Use 55L (https) in server communication

¥ Open message as read-only

e cxalers

10. After attempting to publish each of the eight forms you will get a result in the Forms
Installer tool. If the result is OK, your have installed the forms successfully. You can
check them if you go in Outlook to Tools / Form / Choose Form and then list from the
Organizational Forms Library.

When done, click Finish and your custom forms are now installed.

Eormsiinstaller

Outlook Forms Setup

Install progress:

File copied. Source: 'Ci\Program FilesiMetalogixMAM4Ecchange) ToolsFarms) TemplatesiPe ;I
File copied, Source: 'Ci\Program FilesiMetalogixiMAM4E:cchange) ToolsiForms! TemplatesiPz
File copied, Source: 'C:\Program Files\Metalogix\MAMAExchange) Toals\Farms| TemplatesiP:
File copied, Source: 'C:\Program Files\Metalogix\MAMAExchange) Toals\Farms| TemplatesiPe
Publishing Form; IPM. Appointment, oft

Publishing Form: IPM.Contack, of ik >

Publishing Form: IF‘r‘~’I.Task.DFt{@I

Publishing Form: PamMessage. Document, off

Fublishing Form: PamMessage. Forwarded. oft

Publishing Form: PamMessage. oft

Publishing Form: PamfMessage.Post.aft

Publishing Farm: PamMessage. Replied. oftOE

Temporary folder removed

-

1] | e
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As MS Exchange can have a problem replicating the custom forms in all its
Information Stores (if there are more Information Stores in Exchange) you have to
make the Archive Manager Forms to replicate for additional Information Stores in the
following way:

- open Outlook and go to Tools/Forms/Choose form

- in the new dialog list choose the Organizational Forms Library

- keep the SHIFT key pressed on your keyboard and double-click to load the form
called PamMessage (there are 4 of them, use the 4™ one — it is the one with an

icon of archived message “to display the icon click Advanced)

- it will open and look like a normal email so please send it to the user from the
second Information Store

- you will need to do this for each of your Information Stores (so if you have 2 of
them, only twice, you don't need to do it for all users)

NOTE: If there are multiple languages (multiple Organizational form libraries), then
you need to publish the forms using a language specific Outlook and account — one
for each language.

To replicate the Archive Manager forms in the Public Information Store, use the same
method to send a Archive Manager form to your Inbox folder. Then copy it in the
Public Folder you wish to archive from. The Archive Manager forms are replicated
now in the Public Information Store too.
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Extension installation

To synchronize Exchange permissions with Archive Manager Exchange Edition, Archive

Manager Extension has to be installed on the Exchange server. For different Exchange

environments please follow the respective instructions:

A Environment with Exchange 2000 and/or 2003 — install Extension on one backend
Exchange server

A Environment with Exchange 2007 and/or 2010 — install Extension on one Exchange server
with Mailbox Role

A Mixed environment (Exchange 2000/2003 mixed with Exchange 2007/2010) — install
Extension on Exchange 2007/2010 server with Mailbox Role

Below we first lead you through the installation on Exchange 2000/2003 and then on
Exchange 2007/2010. Follow the instructions applicable in your environment.

Installation on Exchange 2000/2003:

1. Run the Archive Manager self-extracting installation package on your Exchange Server
2000/2003. Make sure you are logged on with a local admin account. As default the
package unzips to C:\Metalogix \Archive Manager Exchange Edition package but
you can use the Browse button to change the directory. Click Unzip.

2. When the files unzip, click OK.

3. The wizard opens as default on the Installation tab. Select the Setups option.

4. Then click Archive Manager Exchange Edition Setup.

Setups

Planning

Installation @ @nager Exchange Edition S@

Start the Archive Manager Exchange Edition setup
HSM Server Setup
Start the HSM Server setup.,

Archive Manager Search Server Setup
Start the Archive Manager Search Server setup

Tools

: ek )
Metalogix

5. On the Welcome page click Next. You will be prompted the License Agreement. If you
agree click | accept.. and Next to continue.
6. You will be asked to activate the license. Proceed as described on p.7 of this guide.
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7. In the next window you can check the location where the application folder with all the

application necessary files will be installed. As a default it is set to C:\Program Files\
Metalogix. Then click Next.

8. Check the MS Exchange Extensions option and click Next.

10.

11.
12.

Archive Manager Exchange Edition il

Select Features

Select the features setup will install.

Select the features you want to install, and deselect the features pou want to uninstall

-] #pplication Server rDeseriptio

[FST Import The Microzoft Exchange
Exchange E tenzsions Server Exhtensic-ns conta[ins
— T " components necessary for
[ Direct Archive 0w support and Direct
Archive, OWA support and
Direct Archive are optiohal

-] Administrative tocls feiatures. If requ_ired}; the: :
F |mstall telesant extension has to be
U o nstaler installed on the M35 Exchange
----- [ Auditing Server

0.00 ME of space required on the C drive
3415749 MB of space available on the C drive

= =)

. When asked to specify a user, enter the superuser credentials (DOMAIN\UserName and

password). Superuser is the user under which Archive Manager is running. It was
specified during the installation of Archive Manager Exchange Edition.

In the next dialog enter your Archive Manager Application server in the text box. You can
use the Browse button to locate the relevant server. To verify the connection to the
server, click Test server button. Click Next.

Click Install. When the installation has finished, click the Finish button.

As a last step, you need to configure the permission synchronization server. To do so on
Archive Manager server launch the Enterprise Manager. Go to Tools / Addressbook
Manager / General tab. Under Automatic permission synchronization parameters click
Settings. In the pop-up dialog enter the name of the Exchange server on which you
have just installed the Archive Manager Extension.
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@ Enterprise Manager

Session Wiew  Tools  Help

r@ Addressbook Manager ==
Gro Synchronization  Setup

B8 G S PErESION Sy NCHT DAt OpLIGHS ‘ 3

Ad d ress book an d Selection || Scheduling
-&P BRI S5 TS = AT I AL S

[T allow mailbox permission synchronization

@ General settings

™ allow Map permission synchronization

""-| -
* Favorites cave

[T allow Public Falders MAPT permission synchronization

¢ ] S

To read mailbox permissions an Exchange System Manager is
ﬂ CrouDs required. If wou do not have ESM installed locally, vou need to
SHOUES specify a computer name where ESM is installed

& Mailbores) b of the server toread p ris From:
(Jvieexarchﬂ

—— | 5etings.. |

-( T D T

Installation on Exchange 2007/2010:

Technical requirements

Exchange 2007 ' Exchange 2010
1 MS Windows Server 2003 (64bit) or 1 Windows Server 2008 (64-bit)

Windows Server 2008 (64bit) .NET Framework 3.5 SP1

1
1 .NET Framework 2.0 SP2 T s
1 1S 1 MS Exchange 2010 (Mailbox role)
1 MS Exchange 2007 SP1 (Mailbox

role)

Download the Archive Manager Exchange Edition_64bit_Extensions setup.
Run it on the Exchange 2007 (SP1) / 2010 Server with the Mailbox role.
When asked to specify a user, enter the superuser credentials (DOMAIN\UserName and
password). Superuser is the user under which Archive Manager is running. It was
specified during the installation of Archive Manager.
4. The install folder is by default set to C:\ Program Files \ Metalogix.
NOTE: It is a 64 bit application, so the 64 bit Program Files folder is selected as default.
In case of custom folder, the full path will always be MetalogixX\MAM4Exchange.
5. Select the Exchange Server Tools option. Click Next. Click Install, then Finish.

wN e
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Archive Manager Exchange Edition x|

Select Features -

Select the features you want ta install, and deselect the features you want to uningtall

----- [C] O/, 2010 E henzion —Descriptiagn—————————————

PRI  =change Server Tools Exchange Server Tool: checks
the mailbox, mailbox folder and
public folder permissions on M5
Exchange Server. Thig feature
iz critical and must be always
inztalled.

0.00 ME of space required on the C drive
3539.80 MB of space available on the C drive

Cancel

6. As a last step, you need to configure the permission synchronization server. To do so on
Archive Manager server launch the Enterprise Manager. Go to Tools / Addressbook
Manager / General tab. Under Automatic permission synchronization parameters click
Settings. In the pop-up dialog enter the name of the Exchange server on which you
have just installed the Archive Manager Extension.

jl Enterprise Manager

Session  Wiew  Tools  Help

Addressbook Manager

Synchranization Setup
"X 2, |Q | T "5 R PErTssInn Sy R ONZatin Options " B

Address bOOk and Selection | Scheduling

B

™ Allow mallbox permission synchronization

@ General settings

[ Allaw MaPT petmission synchronization

Save
[ Allaw Public Folders MAPT permission synchronization :I

- -
+ harortes

) s

Ta read maibox permissions an Exchange System Manager is
s roune required, If you do not have ESM installed locally, you need to
D P specify a computer name where ESM is installed

% el ees ol e server to rea P ns from:
(Jweexarchﬂ

[ ——————
— [ Settings... |

o D>

oK Cancel [ Apply
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Configure lIS

In the following lines we describe [IS7 configuration. For [IS6 the process is similar. The
exchangePAMWS handler mapping has to be configured in the following way:

9 Apply to *.**

1 Apply to files and folders

NOTE: When adding *.* application extension mapping, specify the following settings:
Limit to: GET,HEAD,POST,DEBUG
Script engine — unchecked
Verify that file exists - unchecked

Add/Edit Application Extension Mapping 5]

Executable: iFrameworkiv2,0,507271as Browse... |
Extension: I Sk

Verbs
" all verbs

& Limit to: | GET,HEAD,POST,DEBUG

[~ Script engine

[ Werify that file exists | OK I Cancel I Help I

In case of [IS7 environment on the Archive Manager server, the following steps are required:
1. In the IS Manager under <ComputerName>/Application Pools find the EPAMAppPool.
Right-click it and form the context menu select Basic Settings.
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‘E Internet Information Services (IIS) Manager ;IEILI
@ © [ & v wiosExcH v Applcation Pacls & @ -
File View Help
_- @91 Application Pools (oot ]
&a' l__l lﬁ l& % pp ,,.; Add Application Pool...
g Start Page icati
El qg NUS-EQX'CH 10 (EXDEMO \adminstratar) This page lets you view and manage the list of application pools on the server. Set Dl
—— ! Application pools are associated with worker processes, contain one or more Application Pool Tasks
Application Pools A o y - L pplication asl
applications, and provide isalation among different applications. »
Sites Start
E"% Default Web Site Filter: - Go - % Show All | Group by: -] B stop
[]"'\g A"Chi\"e"""'?b MName = | status | NET Frame... | Managed Pigel., 2 Recycle...
[]"'_,J‘ aspnz.t_cllent L& AWAppPool Started w20 Integrated ~ — .
g%‘ Autodiscaver ;gclassic .MET AppPool Started  v2.0 Classic Edit Applicabioniias
[]...% ::fUFGﬂﬁwerer (£} DefaultAppPool Started w20 Integrated [E Basic settings...
& ‘%‘ Ews sEP AMAppPool p=— - - g=d Recyding...
-[Z¥ EW > —
[]I‘J Exchange %MSExchangeAumdisc {0 Add Appkiation Fodl... d Advanced Settings...
-2 ExchangePAMDirectArchives %MSExchangeECPApp SR e RO P d Rename
E1-[F ExchangePAMOWANet L MsExchangeOWAAD o d
] =Y . Start X Remove
[]...\? ExchangePAMWS L= MSExchangePowersh d
Bl-{g] Exchieb QMSExchangESErvicEs B Stop d View Applications
E-[2¥ Microsoft-Server-ActiveSync %MSEXChEﬂQESYnCADD 2 Recyce... d @ e
-] OAB |E¥ PAMAHSMARDP ool d
[]...f? owa - |E| BEEESRIEE . Online Help
[-{(S) PAMHSMApD Recyding...
g% EAMArg:n]'le»\ccess'\-'-is Advanced Settings. ..
-[z# Powershe
-] Pubiic Rename
[]...\? Rpc x Remave
-5} RpcwithCert
View Applications
Help _'I
Online Help
Ready ii5’.:5

2. Inthe pop-up window change the pipeline mode to “Classic”. Click OK.

Edit Application Pool i |
Mame:
IEPAMApmeI
MET Framework version:

|.NET Framework v2.0.50727 |

Managed pipeline mode;

Class

WV start application poal immediately

Ok I Cancel

3. Back in the IIS Manager locate the <ComputerName>/Sites/Default Web Site/
ExchangePAMWS. Open the Handler mappings in the ExchangePAMWS.
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Metalo

gix

‘E Internet Information Services (IIS) Manager

o |

b WINDS-EXCHIO » Sites

+ Default Web Site

» ExchangePAMWS »

3

File View Help
Q-2 |18 &) /ExchangePAMWS Home
: =
= Start Page . .
5] WINOS-EXCH 10 (EXDEMO lacministrator) Fiter: * o - Gyshow Al | Groupby:
Q Application Pools
-[@&] Sites s

B4} Default Web Site

P Archiveweb

[ aspret_client

P Autodiscover

ecp

ErrorGatherer

EWS

%] Exchange

] EwxchangePAMDirectArchives
ExchangePAMOWANet
ExchangePAMWS
Exchweb

P Microsoft-Server-ActiveSync
QAB

P owa

PAM4HSMADD
PAMArchiveAccessiis
PowerShell

G| Public

=) Rpc

RpcwithCert

4

Authentication Compression

Error Pages Faied Request
Tracing Rules

U

Logging

Respo...

e

‘. By
> &
Qutput Request
Caching Filtering
Management

=

Default
Document

Directory
Braowsing

a =

Handler SamestaBEREES
I\‘Iap;ung: Open Feature [y
e Explore
I
Edit Permissions...
MIME Typ)
Basic Settings...
% View Virtual Directories
551 Settinl Manage Application [
@ Heb
Online Help

- Content

E Features Viey

Ready

View

Open Feature

L) Explore

Edit Permissions. ..

@ Basic Settings...

View Virtual Directories

Manage Application
Browse Application

Browse *:30 (hitp)

Browse :443 (https)

Advanced Settings. ..

@ Help

Online Help

9

4. Right-click inside the main pane and select Add Script Map from the context menu.

“E Internet Information Services (IIS) Manager

=10l x|

@@ [\? » WINOS-EXCH10 » Sites » DefaultWebSite » ExchangePAMWS »

EERICE

File View Help

&) Handler Map

e-H|F e
W5 Start Page
93 WINDS-EXCH 10 (EXDEMO \administrator)
Q Application Pools
B-[&] Sites
- Default Web Site
P ArchiveWeb
] aspnet_dient
'_-‘ Autodiscover
HF-'D ecp
ErrorGatherer
EWS
Exchange
e ExchangePAMDirectArchive\Ws
ExchangeP AMOW ANet
lT."‘D ExchangePAMWS
G| Exchweb
Microsaft-Server-ActiveSync
QAB
P owa
- PAM3HSMADD
PAMArchiveAccessiis
PowerShel
Public
Rpc
RpcithCert

onl
B

Use this feature to specify the

Group by: State

pings

resources, such as DLLs and managed code,

that handle responses for specific request types.

svC-ISAPI-2.0

<

Name | patn | state -
Disabled
ISAPI-dIl =dl Disabled
Enabled Add Seript Map... m
AXD-ISAPI-2.0 Add Wildcard Script Map... abled
AXD-ISAPI-2.0-54 Add Module Mapping... abled
e enomdande Edit Feature Permissions... abled
HttpRemotingHandlerf abled
HttpRemotingHandlerf Eeveiiofasnt abled
HttpRemotingHandlerf View Ordered List... abled
OPTIONSVerbHandler @ Help abled
PageHandlerFactory-1 ] abled —
PageHandlerFactory-I] Onlin Help abled
rules-64-ISAPI-2.0 *.rules Enabled
rules-1SAPI-2.0 Erules Enabled
SimpleHandlerFactory-ISAPI-2.0 =, ashx Enabled
SimpleHandlerFactory-ISAPT-2.0-64  *.ashx Enabled

il

. Enabled -
| »

_- Content

Configuration: 'Default Web Site/ExchangePAMWS' web.config

View

The application is in an
application pool that is running
in Classic mode, so you can
manage ISAPI extensions and
native modules that are
mapped to paths. You must
manage managed handlers
(system.web/httpHandlers)
directly in the configuration file,

Add Seript Map...
Add Wildcard Seript Map...
Add Module Mapping...

Edit Feature Permissions. ..
Revert To Parent
View Ordered List...

Help
Online Help

9

5.

a. Request path: *.*

In the pop-up window set the new mapping properties:
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b. Execute path: [PATH TO .NET FRAMEWORK]\aspnet_isapi.dll

c. Name: all
To continue click Request Restrictions.
Add Script Map K B3
Request path:

I*.*
Example: *.bas, wsvc,axd

Executable:
IC:IWindows\Microsoft.NET\,FrameworkﬁﬂvZ.D.SU?Z?\,aspnet_isa l

MName:
Jal

Request Restrictions. ..

OK I Cancel |

6. In the Request Restriction dialog the Invoke handler only if request is mapped
checkbox must be unchecked.

Request Restrictions ﬂ m

erbs I Access l

[ Invoke handler only if request is mapped to:
& File
€ Folder
€ File or folder

OK I Cancel

7. Click OK to save the new mapping.
8. Restart the application pool.
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Planning and Tools

The Planning tab contains links to prerequisites and product information:

1 Hardware and software requirements: opens prerequisites document

1 Check your system: detects if IS, MDAC/WDAC and database are available;
however, these are not necessary and database can be installed by the wizard.
Release notes for the Archive Manager version being installed
Link to our homepage

=a =

Bl Planning
Installation @ Hardware and software requirements
Taals ‘Wiews the hardware and software requirements For this product

Check your swstem

Check vour server o see if it meets the minimum requirements

Release notes

Wiew the latest information about this release

Wisit our homepage

© & u

Find information about our product online

From the Tools tab you can launch:
1 Configuration tool which allows you to configure Archive Manager and HSM
databases
1 The Post Installation Tasks window listing all the post-installation tasks that must
be completed

LY B Manager EXChange Ediien e hetallaton Package:

Flanning Tools
Installation @ Canfiguration Tool
Tools Start the Configuration Tool in order ko set all basic configuration parameters For our

products,

@ Post Installation Tasks
Start the post installation tasks, which includes publishing Outlook Forms and
starting the services
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Addendum

Archive Manager Exchange Edition package prerequisites include also Exchange
Management Tools from Exchange 2007/2010 Server Setup. In some cases Exchange
Management Tools may not be installed on the intended Archive Manager server. Basically, it
can happen in two situations:

U Pure Exchange 2000/2003 environment

Ui Management Tools cannot be installed
The solutions in both scenarios are simple. For workaround read the following section.

Pure Exchange 2000/2003 environment

Exchange Management Tools are not necessary. However, it is necessary to create the
superuser account (and mailbox) manually BEFORE installation. It is the account under which
the Archive Manager will be running.

To create the superuser account with a mailbox:

1. Click Start /Programs /Administrative Tools /Active Directory Users and
Computers.

2. In the left pane of the Active Directory Users and Computers window, double-click
the container where you want to create the srv_exchange account.

3. Click the Action menu, click New, and then User. The New Object —User window is
displayed.

4. Complete the New Object — User window (enter srv_exchange) and click Next.

5. In the next window select the Password never expires check box. Enter a password
in the Password text box and confirm it in the Confirm password text-box.
NOTE: The password cannot be blank!
Leave the remaining checkboxes clear:
User must change password at logon
User cannot change password
Account is disabled

Click Next to move to the next screen.
6. Select the Create an Exchange mailbox check-box. Click Next.
7. Click Finish to create the new user.

Management Tools cannot be installed on Archive Manager Server

If you have Exchange Server 2007/2010 in your environment but cannot install Management
Tools on the intended Archive Manager Server, some tasks will have to be completed
manually. The wizard will display a warning but the installation can continue. AFTER the
installation finishes you have to run some cmdlets.

To complete the installation:

1. Locate the SetPermissions.psl file on the Archive Manager Server under
C:\Metalogix\Archive Manager Exchange Edition package\Resources. This file
contains cmdlets you have to run on a machine where Exchange Management Tools
are installed.

2. Pick up amachine where Exchange Management Tools are installed. Open
Exchange Management Shell from Start / Programs / Microsoft Exchange
Server 2007 / Exchange Management Shell.

3. Copy the SetPermissions.ps1 file to this machine.

4. Drag and drop the SetPermissions.psl file to Exchange Management Shell to
execute the cmdlets.
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