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Introduction 
 
 

About this book 
 

This manual gives an introduction to Archive Manager Exchange Edition the email archiving 
tool. In this manual we will explain how to manually install and configure Archive Manager 
Exchange Edition for Microsoft Exchange Server 2010 SP1 and SP2 using the light setup. 
 
Besides the light setup, Archive Manager can be installed by the Install package which 
performs all pre-requisite tasks and necessary configuration itself (see the short 
ñArchive Manager Exchange Edition Install Package Guideò). 
 

 
Prerequisite knowledge 

 
You should have a working knowledge of Microsoft Exchange Server 2010 and of the 
administrative tasks in Windows Server 2008/2003. 
 
You should also have an understanding of Microsoft SQL Server or ORACLE Database Server, 
depending on which you will be using. 
 
Knowledge of Microsoft Outlook and IIS would be of help, too. 
 



 

Manage, Migrate , Archive , Store , Protect  

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   5 / 89 

 

 

Getting started 
 
This chapter describes the most important basic requirements for successful manual installation 
of Archive Manager Exchange Edition. Here we will also describe pre-installation tasks the 
administrator has to perform before installing Archive Manager by the light setup, so please 
read it carefully. 
 
Besides the light setup, Archive Manager can be installed by the Install package which 
performs all pre-requisite tasks and necessary configuration itself (see the short 
ñArchive Manager Exchange Edition Install Package Guideò).  
 

What is Archive Manager Exchange Edition 
 
Archive Manager is a software solution for email archiving. It enables archive mail into a pre-
defined store even with a different retention times. Any email can be restored any time along 
with its attachments. It provides full version management with a possibility to retrieve any of the 
versions. Moreover, our full-text search engine provides searching through the archives by 
applying various search criteria. 
 
At archiving, Archive Manager replaces archived emails on the MS Exchange server with a 
shortcut, which takes up much less space. Messages remain available, however, and end-users 
can work with them as usual. This helps you to increase capacity on your MS Exchange server. 
Furthermore, our OWA support lets you access archived e-mails easily without any 
reconfiguration via Web Access. Thanks to the ñshortcut delayò feature even Blackberry users 
can read their archived emails. Archive Manager also offers an Offline Folder Service for those 
who wish to access their mails while on the road. Emails can be copied into the Offline Folder 
using a standard synchronization process. Archive Manager comes with a plug-in for MS 
Outlook that gives users authorized by the administrator the ability to control certain archive 
functions themselves. 
 
The system is fully automated and the administrator needs to specify the attributes of its 
behavior only. 
 
 

Process of archiving with Archive Manager 
 
Archive Manager Exchange Edition transfers the desired email with its attachments to the HSM 
system. It is the HSM system that takes care of storing and retrieving emails and their 
attachments. The HSM system works with a database because the information contained in the 
shortcut is stored either in an ORACLE or an MS SQL (also MS SQL 2005 Express) database. 
The HSM system passes down this email and its attachments to a store specified by the 
administrator, whereas the email can be compressed ñon the flyò. A shortcut of a few kilobytes 
only remains at its original location. This shortcut includes information about the new location of 
the archived email. The only difference a user notices is that the shortcut is displayed with a 
slightly modified icon. 
 
Users may work with archived emails and their attachments as usual. This means that when an 
archived email is reopened, Archive Manager passes the information contained in the shortcut 
to the HSM system. Then the HSM system restores the respective email and its attachments 
from the store. Yet, for users it is as if they were working in their normal environment. 
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The HSM Server (Hierarchical Storage Management Server) 
 
The HSM Server (i.e. the computer where the HSM system is installed), as a part of Archive 
Manager, takes care of saving and securing archived documents. It works with a database, 
either an ORACLE Database or an MS SQL Database (also with MS SQL 2005 Express).  
 

General database requirements (in case for Windows Server 2003): 

¶ If you are using an MS SQL Database, then installation of MDAC (Microsoft 
Data Access Components) is necessary, as it contains the required OLEDB 
Data Provider for MS SQL Server. The MS SQL Data Provider for .Net is also 
needed for accessing MS SQL (part of the .NET Framework installation). We 
recommend installing the latest version of MDAC. 
(Currently we recommend installing MDAC 2.8.) 

¶ If you are using an ORACLE Database, and it has not been installed on the 
Archive Manager server, then an ORACLE Database Client must be installed 
on your Archive Manager server. The ORACLE OLEDB Data Provider (part of 
the MDAC installation) and the Oracle Data Provider for .Net (part of the .NET 
Framework installation) are required for connecting the ORACLE Database. 

 
NOTE: Since Windows Server 2008, MDAC has changed its name to WDAC (Windows Data 
Access Components). WDAC is included as part of the operating system, i.e. in case you are 
using Windows Server 2008, no additional component installation is necessary for MS SQL 
database. If you are using an ORACLE database, Oracle Data Provider for .Net has to be 
installed. 
 
When installing Archive Manager Exchange Edition you will be asked to specify a database as 
well as a database user and password, while configuring the database (see the section 
ñConfiguring the databaseò in the chapter ñPost-Installation tasksò). Therefore, a database with a 
database user must be available before installing Archive Manager. (NOTE: The Archive 
Manager light setup does not create a database automatically.) 
 
 

Database 
 

The database used by Archive Manager has basically three parts: Archive Manager part, HSM 
part and Auditing part (optional). 
Archive Manager light setup does NOT create databases automatically. 
 

Archive Manager part 
One database can include both these parts. However, 
if you plan to archive 1.000.000 and more emails, we 
recommend creating a separate database for Archive 
Manager part and a separate database for HSM part. 
These databases are then easier to back up and are 
not growing quickly. 

HSM part 

 

Auditing part If auditing feature will be used, a separate database 
for auditing part must be created. 
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NOTE: The owner can be the same for all databases or you can create different owner for each 
database. 
 
Databases with the database user(s) (who, in addition, should be the owner(s) of these 
databases) have to be available before installing Archive Manager, because you will be asked 
for this data during the installation of Archive Manager. In this manual we use one database for 
Archive Manager (exchangeDB), one for HSM (hsmDB) and one for Auditing (auditingDB). The 
same user for all is ñsrv_exchangeò. 
 
Supported databases: 

¶ MS SQL 2005 / 2005 Express / 2008 

¶ ORACLE 8.0 and higher (up to 11gR1) 
 
Creation of a database with a database user in MS SQL 2005/2008 is described in ñAddendum 
ï Creating an MS SQL database with a database userò. 
 
NOTE: If you prefer working with an ORACLE Database, make sure to have similar data 
(database, database user, password, owner of the schema) available during the installation of 
Archive Manager Exchange Edition. 
 

 

Hardware requirements  
 
The minimal configuration: 

¶ Intel P4 2 GHz processor 

¶ 2 GB RAM 
 
Recommended configuration: 

¶ Dual Xeon  

¶ 4 GB RAM 
 
The application, log files and cache folders require 10 GB of HDD space. The space for the 
database and the file store must be calculated from the amount of the messages. 
 
 

Software requirements 
 
Archive Manager Exchange Edition can be installed on: 

¶ Windows 2003 / 2008 (R2), 64-bit version 

¶ Windows 2003 / 2008, 32-bit versions 
NOTE: In case of Windows Server 2008, check the ñStatic Contentò check box under Server 
Manager -> Server Roles-> Web Server (IIS) -> Role Services. 
NOTE: Windows 2000 operating system is not supported because in organizations where 
Exchange 2010 is installed Active Directory must be at Windows Server 2003 forest 
functionality mode or higher. 
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Exchange 2010 requirements 
 

Archive Manager Exchange Edition supports archiving from Exchange 2010 Server. However 
the following prerequisites must be met: 

¶ Exchange Server 2010 SP1 or SP2 

¶ Public Folder database ï it is necessary to have a Public Folder database in the 
organization because the Organization Forms Library resides in the System Folders 
(which is part of public folders) and the Organizational Forms Library is necessary to 
ensure the transparent access to archived emails from Outlook (see the ñCreating and 
mounting a Public Folder databaseò and ñCreating an Organizational forms library 
databaseò section.) 

 

Pre-installation tasks 
 

In this part we will describe which pre-installation steps should be taken in order to prepare all 
that is needed for installing Archive Manager Exchange Edition correctly. 
 
Before installing Archive Manager you need to: 

¶ Create database(s) with a database user (owner of the table) so that they are available 
when installing Archive Manager (Creation of a database with a database user in MS 
SQL 2005/2008 is described in ñAddendum ï Creating an MS SQL database with a 
database userò); 

 

¶ Create a super-user account (see the section ñSuper-userò as well as the section 
ñCreating a super-user accountò and ñCreating a mailbox for the super-userò); 

 

¶ In case of Windows Server 2003, you need to install the latest version of MDAC on the 
Archive Manager Server computer (see the section ñThe Archive Manager Serverò) 
NOTE: MDAC must be installed on every computer (Windows Server 2003) 
communicating with the database. 

 

¶ In case that you will be using ORACLE database, you need to install on the Archive 
Manager Server computer the ORACLE Data Provide for .NET (see the section ñThe 
Archive Manager Serverò) 

 

¶ Install Outlook 2003 or higher on your Archive Manager server (see the section ñThe 
Archive Manager Serverò); 

 

¶ Make sure to install IIS. In the case that Archive Manager will be running on an: 
a) MS Windows Server 2008 (R2) then follow the steps as described in the section 
ñInstallation of IIS on a MS Windows Server 2008 (R2)ò 

b) MS Windows 2003 Server (or on Windows 2003 Server with SP1, or on Windows 
2003 Server with SP2) then follow the steps as described in the section 
ñInstallation of IIS on a MS Windows 2003 Serverò; 

 
IMPORTANT NOTE: If you plan to install Archive Manager Exchange Edition on a 
server with Microsoft CRM or SharePoint, you have to manually configure Archive 
Manager web applications. It is necessary, because these applications are overtaking 
port 80 in IIS. Archive Manager needs port 80 free, otherwise it will not be able to 
retrieve archived data to the users. For more information on how to configure Archive 



 

Manage, Migrate , Archive , Store , Protect  

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   9 / 89 

 

 

Manager web applications in such cases see the ñArchive Manager Exchange Edition 
Configuration on the secondary Websiteò manual. 

 

¶ Install .NET Framework 2.0 SP2 or higher (see the section ñInstallation of the .NET 
Framework 2.0 SP2ò); 

 

¶ Assign administrator rights on the Archive Manager Server to the super-user (see the 
section ñAssigning administrator rights to the super-user over the Archive Manager 
Serverò); 

 

¶ Manage super-user rights with ADSI Edit tool (see the section ñAssigning rights to the 
super-user over the Configuration Containerò); 

 

¶ Grant the super-user permissions in MS Exchange Server (see the section ñGranting 
the super-user permissions in MS Exchange Serverò); 

 

¶ Grant the super-user impersonation permissions in Exchange Server (see the section 
ñGranting super-user impersonation permission in the Exchange Serverò); 
NOTE: These permissions are necessary only if you plan to access archived emails via 
OWA.  

 

¶ Assign DCOM rights (see the section ñAssigning DCOM rights on Windows 2003 
Server (with SP1 or SP2) or on Windows 2008 Serverò); 

 

¶ Create a Public folder database on the MS Exchange Server (see the section ñCreating 
and mounting a Public folder databaseò); 

 

¶ Create the Organizational forms library (folder) on the MS Exchange Server (see the 
section ñCreating an Organizational forms libraryò as well as the section ñSetting up 
language for the forms folderò); 

 

¶ Assign owner rights to the super-user over the Organizational forms library on the MS 
Exchange Server (see the section ñAssigning owner rights to the super-user over the 
Organizational Forms libraryò); 

 

¶ When you are done with installation, please donôt forget to synchronize the super-user 
as well (see the section ñEnterprise Manager ï Initial Configurationò) 
 

Also, attached is a check-list (see the section ñAddendumò) specifying which data you should 
collect before installing Archive Manager. For successful installation, we recommend going 
through that list first. 
 
IMPORTANT NOTE: Automated archiving is designed for groups. It is therefore crucial to have 
Active Directory groups synchronized with Archive Manager, or at least to create new Archive 
Manager groups using the Addressbook Manager or the Initial Configuration wizard (see the 
section ñEnterprise Manager ï Initial Configurationò). In Archive Manager, jobs (automated 
archiving) apply to groups. Mailboxes not included in any group can be archived manually only. 
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Pre-installation tasks 
 

Super-user 
 

Another important thing for the administrator to do before installing Archive Manager is to create 
an account with a mailbox under which Archive Manager will be running. This can be done 
simply by adding a new user in Active Directory Users and Computers. Give that account a 
relevant name ï throughout this manual we will call this account a super-user account, and will 
be referred to as the srv_exchange user (see the next section ñCreating a super-user 
accountò). 
 
Why is this super-user necessary? Because at archiving, emails and their attachments are 
taken from your MS Exchange server and they are placed in the HSM storage, which is another, 
cheaper, location. Only a shortcut is left behind on the MS Exchange server. This means that 
the original email and its attachments are replaced with a shortcut. The services that do this 
replacing process run under this super-user account. That is why this account must be given 
certain additional rights on your MS Exchange Server. 
 
This super-user must be added to the local administrators of your Archive Manager Server. As 
mentioned above, this super-user account must be given permissions to mailboxes on your 
Exchange Server. Those permissions as well as owner rights must be given, in order to enable 
the archiving process. Later we will describe how to assign permissions over the mailboxes to 
the super-user. 
 
IMPORTANT NOTE: You need to create a super-user account with a mailbox and with all 
additional rights, which will be described later, before running the installation of Archive 
Manager, since you will be asked for its name and password when running the Archive 
Manager Setup. Please keep in mind that the password of this super-user must not be 
blank! 

 
 

Creating a super-user account  
 
Note that it may take some time for the super-user account to be registered in Active Directory 
Users and Computers. The account cannot be used until the registration is complete. The 
length of the delay depends on how Exchange Server is set up to replicate recipient 
information. 

 
To create the super-user account: 

1. Click Start /Programs /Administrative Tools /Active Directory Users and 
Computers. 

2. In the left pane of the Active Directory Users and Computers window, double-click 
the container where you want to create the srv_exchange account.  

3. Click the Action menu, click New, and then User. The New Object ïUser window is 
displayed. 

4. Complete the New Object ï User window (enter srv_exchange) and click Next.  
5. In the next window select the Password never expires check box. Enter a 

password in the Password text-box and confirm it in the Confirm password text-
box. 
NOTE: The password cannot be blank! 
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Leave the remaining checkboxes clear: 
User must change password at logon 
User cannot change password 
Account is disabled 
 
Click Next to move to the next screen. 

6. Click Finish to create the new user. 
 
 
 

Creating a mailbox for the super-user 
 

As mentioned before the super-user account has to be an account with a mailbox. In the 
following lines we describe the process of creating a mailbox for this super-user. 
 

1. On your MS Exchange server open the Exchange Management Console from 
Start / Programs / Microsoft Exchange Server 2010 / Exchange Management 
Console. 

2. In the left pane of the Exchange Management Console window select the 
Recipient Configuration node. 

 

 
 

3. In the right pane click on the New Mailbox. 
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4. New mailbox window pops up. Select the User mailbox radio button and click Next. 
 

 
 

5. In the next window switch to the Existing user radio button. Click Add and locate 
your super-user. Then click OK. 
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6. Click Next. 
7. In the Mailbox Settings window enter the alias for the mailbox user and click Next. 
8. Click New to create the mailbox for the super-user. Then click Finish. 

 
 
 

The Archive Manager Server 
 

If you are using Windows Server 2003, you need to install the latest version of MDAC (MDAC 
2.8 is recommended). NOTE: MDAC must be installed on every computer (Windows Server 
2003) communicating with the database.  
 
Further, if you are using an ORACLE database, you need to install the ORACLE Data Provider 
for .NET (available on ORACLE install CD). 

 

Outlook  
 
Your Archive Manager Server will communicate with your MS Exchange Server via MAPI. To 
provide your Archive Manager server with MAPI, install Outlook 2010 (32bit) / 2007 / 2003 on 
the Archive Manager server (32bit and 64bit OS) ï full UNICODE compatibility. 
 
NOTE: Archive Manager and Exchange server must be separate machines. 
 

Installation of IIS on MS Windows Server 2008 (R2) 
 

Let's say your archiving software is running on a MS Windows Server 2008 (R2). Then you 
need to install Internet Information Services (IIS). Upon installation of Internet Information 
Services (IIS) you need to enable Active Server Pages as well as ASP.NET 2.0. 
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To install Internet Information Services (IIS): 

1. Click Start /Settings /Control Panel /Administrative Tools and select Server 
Manager. 

2. Click on the Roles node. Click on Add Roles link on the right pane. 
 

 
 
3. Select the Web Server (IIS) role. Click Next. 
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4. Leave the default role services selected, plus select following: ASP.NET, Static 
Content and Windows Authentication. Click Next. 

 

 
 
5. Click Install to begin installation of IIS. Finally click on Close to exit. 
 

 
 

Upon installation of Internet Information Services (IIS) you need to enable Web Service 
Extensions ASP.NET v2.0. Follow these steps: 

1. Click Start /Settings /Control Panel /Administrative Tools /Internet 
Information Services (IIS) Manager. Select server node and open the ISAPI 
and CGI Restrictions feature. 
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2. Check if ASP.NET v2.0 ISAPI extension is installed and allowed. 
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Installation of IIS on MS Windows 2003 Server 
 
Let's say your Archive Manager is running on a MS Windows 2003 Server. Then you need to 
install Internet Information Services (IIS). Upon installation of Internet Information Services (IIS) 
you need to enable Web Service Extensions ASP.NET v2.0. 
 
To install Internet Information Services (IIS): 

1. Click Start /Settings /Control Panel /Add or Remove programs. 
2. Click on the Add/Remove Windows Components button. 

 

 
 

3. In the Windows Components Wizard window make sure not to select the Application 
Server check-box, just move to that item in the list. Then click on the Details button. 
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4. In the Application Server window select the ASP.NET check-box.  
By selecting ASP.NET, both components, i.e. Internet Information Services (IIS) as 
well as Enable network COM+ access are selected automatically. 
Click OK. 

 

 
 

5. In the Windows Components Wizard window click on the Next button and complete 
the installation. 
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Upon installation of Internet Information Services (IIS) you need to enable Web Service 
Extensions ASP.NET v2.0. Follow these steps: 

1. Click Start /Settings /Control Panel /Administrative Tools /Internet 
Information Services (IIS) Manager. 

 
2. Unfold the tree-structure down to the Web Service Extensions node. Make sure 

to allow to allow ASP.NET 2.0. 
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Installation of the .NET Framework 2.0 SP2 or higher 
 

Since Archive Manager is built on .NET Technology, the installation of .NET Framework 2.0 
SP2 or higher is required. You can download .NET Framework 2.0 SP2 from the following link: 
 
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=5b2c0358-915b-
4eb5-9b1d-10e506da9d0f 
 
The link above contains the 32bit (NetFx20SP2_x86.exe) and also the 64bit 
(NetFx20SP2_x64.exe) framework. Please install the version depending on your operating 
system type. 
We recommend updating to .NET Framework 2.0 SP2 before installing Archive Manager. 
 

 
 
 

Assigning administrator rights to the super-user over the Archive Manager 
Server 

 
We have already created a super-user domain account (see ñCreating a super-user accountò). 
Now you need to assign to it local administrator rights on your Archive Manager server 
computer. In case that the Archive Manager Server will NOT be running on the Domain 
Controller, follow the steps described in a). In case that Archive Manager Server will be running 
on the Domain Controller, follow the steps described in b).  
 
 

a) Assigning local administrator rights to the super-user (not on the Domain 
Controller) 
 
Assume that Archive Manager will not be running on the Domain Controller. Then you 
need to assign local administrator rights to the super-user on the Archive Manager 
Server computer. 
 
To assign local administrator rights to the super-user (srv_exchange) on the Archive 
Manager server computer: 

1. On the intended Archive Manager Server computer right-click My Computer 
and, in the context menu, select Manage. 

2. Double-click the Local Users and Groups folder to expand it. 
3. Double-click the Groups folder. 
4. In the right pane right-click Administrators and, in the context menu, select 

Properties. The Administrators Properties window opens. 
5. Click the Add button. 
6. Enter srv_exchange in the text box and click OK. 
7. Confirm by clicking Apply and OK. 

 
NOTE: This super-user account must not be a domain administrator.  
 
 
b) Assigning local administrator rights to the super-user (on the Domain Controller) 
 
Assume that the Archive Manager will be running on the Domain Controller. Then to 

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=5b2c0358-915b-4eb5-9b1d-10e506da9d0f
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=5b2c0358-915b-4eb5-9b1d-10e506da9d0f
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assign it the local administrator rights: 
1. On the Archive Manager Server open the Active Directory Users and 

Computers (click Start \Administrative tools \Active Directory Users and 
Computers). 

2. Locate the super-user account (srv_exchange) in your Active Directory. You 
can simply right-click the domain node and search for it using the Find icon in 
the toolbar. 

3. Right-click svr_exchange and in its context menu select Properties. 
4. In the svr_exchange Properties window click the Member of tab. 
5. Click the Add button to open the Select groups window. 
6. In the Select groups window make sure to insert your domain name in the 

From this Location box. 
7. In the Enter the object name to select text box write Administrators and 

click the Check Names button. 
8. Click OK. Click Apply and then OK. 

 
 

Assigning rights to the super-user over the Configuration Container 
 

We have to grant the super-user Read permission over the organizationôs Configuration 
container recursively. There are more ways to grant this permission, one way is to use ADSI 
Editor (which is part of the Windows Support Tools). We will demonstrate how to grant the 
necessary permissions using ADSI Editor. 
 
NOTE: These permissions are required to read the list of Exchange servers and Information 
Stores of the organization. 
 
If you run MMC on a domain controller you will find the ADSI Edit tool. On other machines (like 
MS Exchange or others) this tool may not be present in the MMC snap in console. In that case 
the ADSIEDIT.MSC tool can be freely downloaded from the following link where you can find a 
good knowledgebase about this tool as well: 
 
http://www.computerperformance.co.uk/w2k3/utilities/adsi_edit.htm#Download_ADSI_Edit 
 
After downloading and saving it e.g. on your Exchange Server, it is necessary to register the 
adsiedit.dll via the regsv32, otherwise it will not be possible to run this tool, even if it is copied 
under windows\system32. 
 

 
To configure super-user rights over Configuration Container: 

1. Open the ñMMCò by clicking Start / Run. 
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2. Console dialog opens. To add ADSI (Active Directory Services Interface) Edit, 
click File / AddRemove Snap-in. 

 

 
 
 

3. In the pop-up window click Add. Select ADSI Edit in the pop-up Snap-in list 
and click Add again. Then click OK. 
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4. The ASDI Edit will be added to the Console root. Right-click it and select 
Connect to to define the connection settings.  

 

 
 
 

5. New dialog pops-up. In the Select a well known Naming Context dropdown 
box select Configuration and click OK. 
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6. Now you will set the super-user permissions over Configuration container. 
Back in the Console window, unfold the ADSI Edit down to the 
CN=Configuration container. Right-click the CN=Configuration node and 
select Properties. 

 

 
 

7. On the Security tab of the Properties window, click Add to add the super-
user. 
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8. When the super-user is added, locate it in the list view and click Advanced. 

 

 
 

9. Locate the super-user. You can see that the permissions do not apply to child 
objects. To apply the permissions to child objects as well, click Edit. 
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10. In the Apply onto dropdown box select ñThis object and child objectsò. 

 

 
11. Click OK, then Apply. 
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Granting the super-user permissions in MS Exchange Server  
 

Archive Manager Exchange Edition requires that the super-user be granted some administrative 
permissions and access to the mailboxes which will be archived. In Exchange 2010, the super-
user must be assigned the ñView-Only Organization Managementò role. This ensures that the 
mailboxes and public folders can be accessed using the required administrative privileges. 
Further, the access to the mailboxes is granted by setting the ñReceive Asò permission to the 
super-user. This can be achieved on mailbox level or on database level (Exchange Information 
Store). In this document we demonstrate the right assignment on the database level. 
Exchange Server 2010 uses client throttling policies to track the bandwidth that each user 
consumes and enforce bandwidth limits as necessary. Archive Manager needs more resources 
than the allowed limit, therefore the throttling policy must be changed for the super-user. 
 
Summary of tasks: 

I. Assign super-user (srv_exchange)  the ñView-Only Organization Managementò role 
II. Assign super-user (srv_exchange) the ñPublic Folder Managementò role 

III. Grant super-user (srv_exchange) permissions to all mailboxes 
IV. Change client throttling for super-user (srv_exchange) 

 
Summary of cmdlets which carry out the above mentioned tasks: 

Add- RoleGroupMember ïIdentity "View - Only Organization Management" - Member 

"srv_exch ange"  

 
Add- RoleGroupMember ïIdentity "Public Folder Management" - Member "srv_exchange"  

 
Get - MailboxDatabase | Add - ADPermission - User "srv_exchange" - AccessRights 

ExtendedRight ïExtendedRights Receive - As, ms - Exch - Store - Admin - InheritanceType 

'All'  

 
New- Thro ttlingPolicy MAM4Exchange  

 
Set - ThrottlingPolicy MAM4Exchange - RCAMaxConcurrency $null - RCAPercentTimeInAD 

$null - RCAPercentTimeInCAS $null - RCAPercentTimeInMailboxRPC $null  

 
Set - Mailbox "srv_exchange" - ThrottlingPolicy MAM4Exchange  

Find the detailed description of the process in the following lines. 
 
Add super-user (srv_exchange) the ñView-Only Organization Managementò role: 

1. Run the Exchange Management Shell from Start / Programs / Microsoft 
Exchange Server 2010 / Exchange Management Shell. 
Run the following cmdlet in PowerShell to assign super-user (srv_exchange) 
to the View-Only Organization Management role: 

 
Add- RoleGroupMember ïIdentity "View - Only Organization Management" - Member 

"srv_exchange"  

 

 

 



 

Manage, Migrate , Archive , Store , Protect  

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   28 / 89 

 

 

 
2. Run the cmdlet to assign super-user (srv_exchange) to the Public Folder 

Management role: 
 

Add- RoleGroupMember ïIdentity "Public Folder Management" - Member "srv_exchange"  

 
3. Then run the cmdlet to grant srv_exchange permissions to all mailboxes: 

 
Get - MailboxDatabase | Add - ADPermission - User "srv_exchange" - AccessRights 

ExtendedRight ïExtendedRights Receive - As, ms - Exch - Store - Admin  - InheritanceType 

'All'  

 

 
 
NOTE: It may take some time until the super-user rights are assigned. 
 

4. Lastly, run the 3 following cmdlets to set the throttling policy for srv_exchange: 
 

New- ThrottlingPolicy MAM4Exchange 

 
Set - ThrottlingPolicy MAM4Exchange - RCAMaxConcurrency $null - RCAPercentTimeInAD 

$null - RCAPercentTimeInCAS $null - RCAPercentTimeInMailboxRPC $null  

 
Set - Mailbox "srv_exchange" - ThrottlingPolicy MAM4Exchange 

 
 

Granting super-user impersonation permissions in MS Exchange Server 
 
Super-user must be granted impersonation permissions in Exchange Server just in case that 
you plan to access archived emails via OWA. Otherwise these permissions are not necessary. 
 
NOTE: Archive Manager OWA support requires Exchange 2010 Server running the 
Windows Server 2008 (64-bit version). To install and configure the OWA extension of Archive 
Manager, the Archive Manager Exchange Edition_64bit_Extensions setup has to be 
downloaded and installed on Exchange Server (see the ñInstallation of optional featuresò 
manual). 
 
Use the PowerShell to grand the super-user Impersonation permissions over all Exchange 2010 
Servers in your environment: 

1. Run the Exchange Management Shell from Start / Programs / Microsoft 
Exchange Server 2010 / Exchange Management Shell. 

2. To grant the super-user Impersonation permissions, run the following 
command: 

New- ManagementRoleAssignment ïName "Impersonation - MAM4Exchange" ïRole 

"Applic ationImpersonation" ïUser ñsrv_exchangeò 
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Assigning DCOM rights on Windows Server 2003 (with SP1 or SP2) or on 
Windows Server 2008 (R2) 

 
When installing Archive Manager on a MS Windows Server 2003 (Service Pack 1 or SP2) or 
MS Windows Server 2008 (R2), additional DCOM settings need to be taken into consideration. 
 
To set DCOM rights on a MS Windows Server 2003 / 2008 (R2), follow these steps: 

1. Right-click My Computer and in the context menu select Manage. 
2. In the Computer Management window expand the Local Users and Groups 

node and then select the Groups node. 
 
NOTE: If you are installing Archive Manager on a Domain Controller machine, 
please note that by managing your computer you will not find the Local users and 
Groups node in the Computer Management window. Therefore to locate the 
Distributed COM Users group, use the Active Directory Users and Computers 
tool. To do so, click Start /Programs /Administrative Tools /Active Directory 
Users and Computers and simply search for the Distributed COM Users group 
(click on the Action menu and then click Find). 
 

 
3. Double-click the Distributed COM Users group in the right pane to open its 

Properties window and then add the super-user (srv_exchange account to this 
group: 
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4. After adding the required account to the Distributed COM Users group you need 

to give this group both access and launch permissions on Component 
Services. 
To do so, run Component Services (click Start /Settings /Control Panel 
/Administrative Tools /Component Services). 
 
In the Component Services window expand the Component Services tree 
down to Component Services \Computers \My Computer and then right-click 
My Computer to open its Properties window. 
 

 
 

5. In the Properties window switch over to the COM Security tab. 
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In order to assign the Distributed COM Users group and NETWORK SERVICE 
the Access Permissions you need to click on the Edit Default button in the 
Access Permissions section. 

 
6. In the Access Permission dialog add the Distributed COM Users group and 

the NEWORK SERVICE using the Add button. The Distributed COM Users 
group needs both local and remote Access permissions. The NETWORK 
SERVICE needs only local Access permissions. Then click OK. 

 
7. Back in the Properties window on the COM Security tab you need to grant 

launch permissions. In order to grant the Distributed COM Users group and 
NETWORK SERVICE the Launch Permissions you need to click on the Edit 
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Default button in the Launch and Activation Permissions section. 

 
8. In the Launch and Activation Permissions dialog add the Distributed COM 

Users group and the NETWORK SERVICE using the Add button. The 
Distributed COM users group needs both local and remote Launch and 
Activation Permissions. The NETWORK SERVICE needs only the local Launch 
and Activation Permissions: 
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Creating and mounting a Public Folder database 
 

 
Before creating an Organizational Forms library, which is a system folder stored in public 
folders, you must create and mount a Public Folder database. 
 
NOTE: You can skip this step if you already have the Public Folder database created. In that 
case proceed with the chapter ñCreating an Organizational Forms Libraryò. 
 
 
To create and mount a Public Folder database: 
1. Run the Exchange Management Console from Start / Programs / Microsoft Exchange 

Server 2010 / Exchange Management Console. 
2. In the console tree, navigate to Organization Configuration > Mailbox. In the action pane, 

click New Public Folder Database. 
 

 
 
 

3. On the Introduction page, complete the following fields: 

o Public folder database name   Use this box to type the name of the new public folder 
database. 

o Server name   This box lets you specify where to create the public folder database. To 
specify a location click Browse to open the Select Mailbox Server dialog box. Use this 
dialog box to select the server where you want to create the public folder database, and 
then click OK.  
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4. On the Set Paths page, complete the following fields: 

o Database file path  This box is automatically populated with the default path to the 
database file. To specify a different location or file name, type the location in the box. 

o Log folder path  This box is automatically populated with the default path to the 
database log files. To specify a different location, type the location in the box. 

o Mount this database  Select this check box to mount the database immediately after it 
is created. 
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5. On the New Public Folder Database page, review your configuration settings. Click New to 
create the public folder database. Click Back to make changes.  

6. On the Completion page, review the following, and then click Finish to close the wizard:  

o A status of Completed indicates that the wizard completed the task successfully.  
o A status of Failed indicates that the task wasn't completed. If the task fails, review the 

summary for an explanation, and then click Back to make any configuration changes. 

7. Click Finish to close the wizard. 
 

NOTE: Provided that you have more Exchange 2010 servers, replicate the Public Folder 
Database to all of them. 

 
 
 

Creating an Organizational Forms Library 
 

You need to have an Organizational forms library (which is actually a system folder stored in 
public folders) on your MS Exchange Server, i.e. you need to have a folder under the EFORMS 
REGISTRY where you will publish all Archive Manager forms. If such a folder doesnôt exist yet, 
you have to create one. 
NOTE: There can be several libraries created, one for each language. 
 
Organizational forms library ï if such exists ï is located under the EFORMS REGISTRY. If the 
library exists under the EFORMS REGISTRY, you donôt need to create another one. In that 
case proceed with the chapter ñAssigning owner rights to the super-user over the Organizational 
Forms libraryò. 
 
To check whether an Organizational forms library exists: 

1. Open Outlook.  
2. On the menu bar select Tools / Forms / Choose Form. Choose Form 

window opens. 
NOTE: In Outlook 2010 click the Developer tab on the ribbon. Then click 
Choose Form. 

3. In the Look in down-drop box look for Organizational Forms Library, if it 
exists. 

 
 
To create an Organizational forms library, follow these instructions: 
 

1. Run the Exchange Management Shell from Start / Programs / Microsoft 
Exchange Server 2010 / Exchange Management Shell. 

 
2. Create an Organizational forms library in Exchange Management Shell using 

the following command: 
 

New- PublicFolder ïPath " \ NON_IPM_SUBTREE\ EFORMS REGISTRY" - Name "Organizational 

Forms" - vb  

 
Parameter ñ-vbò is optional; it gives the verbose output. 
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Check in Outlook (2003/2007) that the public folder is shown in Tools / Forms / Choose Form / 
Look in down-drop box. In case of Outlook 2010 check it under Developer tab / Choose form. 
Restart the Microsoft Exchange Information Store service if not (Start / Programs / 
Administrative Tools / Services). 

 
 

Assigning owner rights to the super-user over the Organizational Forms 
library 

 
The super-user will be publishing all Archive Manager forms in the Organizational Forms library. 
Therefore, that account must be given owner rights to this folder. To assign the rights to the 
super-user, follow these steps: 
 

1. Run the Exchange Management Shell from Start / Programs / Microsoft 
Exchange Server 2010 / Exchange Management Shell. 

 
2. Now enter the following command to set access rights for super-user 

(srv_exchange): 
 
Add- PublicFolderClientPermission - Identity " \ NON_IPM_SUBTREE\ EFORMS 

REGISTRY\ FormsLibrary " - User " srv_exchange " - AccessRights " owner "  

 

 
 

First parameter is a path to the Organizational Forms library. Second parameter is a name of 
the super-user, which will be granted the rights and third parameter is the AccessRights type 
which is usually supposed to be ñOwnerò. 
 
NOTES:  

¶ If you are not sure what the name of the Organizational forms library is, the 
following command can be used. It will grant permissions for the child objects 
under EFORMS REGISTRY: 
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Get - PublicFolder - Identity " \ NON_IPM_SUBTREE\ EFORMS REGISTRY" - GetChildren | Add -

publicfolderclientpermission - User srv_exchange - AccessRights Owner  

 

¶ It may take some time until the super-user is assigned owner rights over the 
Organizational Forms library. 

 
Tips & Tricks: If there are any issues with assigning rights over Organizational Forms Library, 
you can download Microsoft ExFolders from: 
 
http://msexchangeteam.com/archive/2009/12/04/453399.aspx 
 
This tool can facilitate the process of assigning rights over different Exchange Server folders. It 
can be used for MS Exchange Server 2010. 

 
 

Setting up language for the forms folder 
 

After we have successfully created Organizational forms library, its language needs to be set 
up. To do so, download the Microsoftôs MAPI Editor tool from the Microsoft download center 
to the machine with Outlook installed. The current location for download is: 
 

http://mfcmapi.codeplex.com/ 
(go to download and select the latest release) 

 
1. Start the Microsoftôs MAPI Editor tool on any client computer, where Outlook 

is installed and profile(s) are present.  
NOTE: Should you have Outlook installed also on your Archive Manager 
server, you can launch the MAPI Editor on that machine as well.  

 
2. To display the store tables unfold the Session menu and select Logon and 

Display Store Table command. 
 

 
 

3. The store tables are displayed then. Right-click the Public Folder store. From 
the context menu select Open store or double-click the store to open it. 

 

  

http://msexchangeteam.com/archive/2009/12/04/453399.aspx
http://mfcmapi.codeplex.com/
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4. A new window with public folders appears. Unfold the tree in the left pane 

down to Public Root \ NON_IPM_SUBTREE \ EFORMS REGISTRY \ 
Organizational Forms. 

 

 
 

5. Click on the Property Pane on the menu bar and from the down-drop menu 
select Edit given property option.  

 

 
 

6. In the new window click enter the number 0x3FE90003 in the Property tag 
text box. It defines the PR_EFORMS_LOCALE_ID property. Check it in the 
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Property name box. Then click OK. 
 

 
 

7. In the pop-up Property Editor window type the required locale ID (1033 for 
English) in the Unsigned Decimal box and click OK: 

 

 
 

8. Back in the Folder Tree window locate the 
PR_PUBLISH_IN_ADDRESS_BOOK property in the right pane. Right-click it 
and select Edit property. 
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9. Uncheck the Boolean check box and click OK. 
 

 
 

10. Finally close the Folder Tree window and exit MAPI Editor by selecting 
Session/Logoff menu command. 
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Installing Archive Manager Exchange Edition 
 

LAN Architecture 
 
Before installing Archive Manager Exchange Edition, we need to mention something about the 
type of LAN you may have, which basically consists of: 
 

¶ MS Exchange Server, (must be a SEPARATE MACHINE)  
 

¶ Database Server,  

¶ Archive Manager Server,  

¶ HSM Server and  

¶ Archive Manager Search Server (optional). 
 

 
 
In the most basic configuration all servers EXCEPT MS EXCHANGE can be installed on one 
machine. However, more advanced configurations are recommended.  
Archive Manager is a product of high scalability and administrators can decide for various LAN 
solutions. For instance, maximum 3000 mailboxes can be archived with one Archive Manager 
Archive server. If more than 1000 mailboxes are being archived, we recommend dedicating an 
additional server where only the Archive Manager retrieve part will reside. In this manual we 
describe two LAN configurations in detail: 
 

Common config (containing ONE Archive Manager server) 

¶ MS Exchange Server (one machine) 

¶ Database Server, Archive Manager Server, HSM Server, Archive Manager 
Search Server, PST Import Server (second machine) 

 
LoadBalancing config (containing MORE Archive Manager servers) 

¶ MS Exchange Server (one machine) 

¶ Database Server (second machine) 

¶ one Archive Manager Archive Server (third machine) 

¶ one Archive Manager Retrieve Server (fourth machine) 

¶ HSM and Archive Manager Search Server (fifth machine)  

¶ PST Import Server (sixth machine) 
 
 

 
HSM server setup and optional Archive Manager Search server setup must be installed first - 1st 
part of the installation section. 
Then run the Archive Manager setup on all other servers (except the Exchange and Database 
Server) ï 2nd part of the installation section. 
 

 
 

NOTE: To achieve load balancing and enable multiple archiving for large organizations 
scattered around the globe, Archive Manager provides you with the possibility to configure 
several Archive Manager Archive servers distinguished by a unique identifier ï the LocationID. 
More servers can be assigned to ONE location:  
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¶ ONE Archive server 

¶ several Retrieve servers and/or  

¶ PST Import servers.  
For example: one Archive Manager archive service for daily business, one PST Import archive 
service and several retrieve services operating in parallel. 
 
(For more info see the note at the end of the ñInstalling Archive Manager Exchange Editionò 
chapter.) 
 
 
 

1st part of the Archive Manager installation ï HSM and Archive Manager 
Search  
 

 
After you have decided on your Archive Manager configuration solution, you can start installing 
Archive Manager. As was mentioned before, the first step is to install: 

¶ the HSM Server which takes care of storing and retrieving emails and  

¶ optionally the Archive Manager Search Server if you wish to use the fulltext 
search 

NOTE: When running the Archive Manager Search setup, you can choose from 
different fulltext search engines: 

o Archive Manager Search (recommended) 
o MS Search integration 

 
 
NOTE: Both HSM and Archive Manager Search can be installed by separate setups or by using 
the Archive Manager installation package. For detailed information on how to install and 
configure the HSM and Archive Manager Search see the following manuals: 

o HSM Installation and Configuration 
o Archive Manager Search 

 
 
 

2nd part of the Archive Manager installation: Components Selection 
 
When your HSM and Archive Manager Search are installed, you can continue with the Archive 
Manager installation. Archive Manager can be downloaded either as a separate setup or as an 
Installation package. However, in this manual we use the separate Archive Manager Exchange 
Edition setup. 
 
Make sure that all MMC applications (the System Manager tool, the Services window etc.) are 
closed before running the Archive Manager setup. 

 
Then simply run your setup while being logged on to the server with a domain account with local 
administrative permissions. 
 
On the Welcome page click Next.  
On the License Agreement page read the license agreement. If you agree, select the I accept 
the terms of the license agreement option and click Next to continue. 
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Before proceeding with installation, you need to apply the license. There can be two different 
situations: 

¶ Archive Manager server has an internet connection (a) 

¶ Archive Manager server has NO internet connection (b) 
 

a) If Archive Manager server has an internet connection, follow the next steps: 
 

- Enter your license key and click Next. 
NOTE: If the internet access is filtered out by proxy on the Archive Manager 
server, click the Set proxy link to enter the respective parameters. 

- License will be validated and you can continue the installation. 
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b) If the Archive Manager server has NO internet connection, follow the next steps: 
 

- Insert your license key. 
- Select the Offline activation radio button and click Next. 
- Copy the Activation request text from the Activation request text box or save 

it as a file (click the Save to file link) 
- On the machine with internet access open the Metalogix Activation URL: 

http://www.metalogix.com/OfflineActivation 
- Paste the Activation Request text you have copied or Browse for the file you 

have saved and click Activate 
- Activation text is generated. Again copy the text or save it as a file 
- Back on the Archive Manager server click Next to proceed to the Enter your 

Activation Response dialog. Paste the Activation text you have copied from 
the Metalogix web page or load the file. 

- Click Next, then Finish. 
 
 

 
 
In the next window you can check the location where the Archive Manager folder with all the 
application necessary files will be installed. The default destination location is C:\Program 
Files\ Metalogix. You can use the Change button to change the destination directory, if you 
wish. Then click Next. 

 

 
 

 
The next step is very important as in the following dialog (Select Features window) you are 
selecting which features of Archive Manager will be installed. We will describe how to select the 
features in a separate section (see the following sections ñDescription of the featuresò as well as 
the section ñHow to select the featuresò). You must select appropriate features depending on 
your LAN configuration.  
 
 

  

http://www.metalogix.com/OfflineActivation
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Description of the features 
 
Application Server 

Please select this option only for the computer where Archive Manager Server 
will be running. By selecting this option you will install the basic components of 
Archive Manager.  

 
 
PST Import 

As for PST Import, it is an application collecting and archiving usersô PST files. It 
can be used only on the machine where MS Outlook is installed. 
Supported Outlook versions: 

o Outlook 2003 
o Outlook 2007 
o Outlook 2010 (32bit) 

(For more information on how to use and configure the PST Importer, see the 
ñAdministrator manual for PST Importerò.) 

 
IMPORTANT NOTE: The PST Import component can easily be installed on any 
machine with the following minimum requirements: 

¶ Windows server 2000 SP 4  

¶ .NET Framework 2.0 SP2 

¶ Outlook 2003 
 

If you install this feature alone on a machine, the machine becomes a PST 
Importer server. We will refer to this term later in the document. 

 
 
ArchiveWeb 

This application is used for viewing archived emails over the Internert. The user 
can access archived emails via a browser by navigating to the ArchiveWeb. It is 
recommended to install this feature on the Archive Manager server. However, it 
can be installed on any machine with IIS and .NET Framework 2.0 SP2 or higher 
(for more information see the ñArchiveWeb manualò). 
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Administrative tools 

By selecting this option you will install the Configuration tool and the Enterprise 
Manager, which are included among administrative applications of Archive 
Manager. 
These tools can be installed and used on several computers. For instance, you 
may decide to use Enterprise Manager not only on the machine where Archive 
Manager Server is running (i.e. not only on the machine where Application 
server is selected during setup). In that case you must select ONLY 
Administrative tools when running Archive Manager Exchange Edition setup 
on the new machine. Several users can then have access to full management of 
Archive Manager. 
 
 

Forms Installer 
Forms Installer contains custom forms and FormsInstaller.exe tool which 
publishes the forms in the Organizational Forms Library. It can only be used on a 
computer where Outlook is running. You can also choose any client machine 
with Outlook 2010 (32bit) / 2007 / 2003 and .NET Framework 2.0 SP2 installed to 
be able to publish the forms. 
 

NOTE: There is always a FormsInstaller setup to be downloaded together with the 
Archive Manager setup. This smaller setup installs the FormsInstaller.exe tool on 
the client machine. 

 
 

Auditing 
Auditing allows administrator to log defined user actions in the email archive, i.e. 
administrator has an overview of user actions as archiving, retrieving, restoring 
and even executed fulltext searches (in Outlook and ArchiveWeb). This feature 
can be installed on Archive Manager server or on a separate machine (for 
detailed information see the ñAuditing ï user manualò). 
 
 

Monitoring service 
This service is implemented since v5.1. It automates monitoring of other Archive 
Manager (MAM) services and alerts administrator via notification email if 
necessary. Notification mail is send only if some error occurs. For more 
information see the ñMAM services ï Basic descriptionò manual. 
 

All in all, certain restrictions and recommendations regarding LAN architecture need to be taken 
into account when installing Archive Manager. Basically the MS Exchange Server and Archive 
Manager Server should be on different computers, i.e. two separate machines (for more 
information see the section ñLAN Architectureò). 
 
IMPORTANT NOTE: There is a special Archive Manager Exchange 
Edition_64bit_Extensions setup to be downloaded together with the Archive Manager 
Exchange Edition setup. This Archive Manager Exchange Edition_64bit_Extensions setup 
installs Exchange Server Tools which are necessary for reading permissions and Archive 
Manager components for OWA 2010 (optional). 
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Archive Manager Exchange Edition_64bit_Extensions setup is dedicated to run only on 
Exchange 2010 Server running Windows Server 2003 (64bit) (see the ñArchive Manager 
Exchange Edition Installation of Optional Featuresò manual). 

 

How to select features for various types of LAN 
 
As mentioned in ñLAN Architectureò section Archive Manager is a product of high scalability and 
administrators can decide for various types of LAN. It is important to select the correct features 
for your servers when installing Archive Manager. Further we discuss two most common LAN 
configurations in detail: 
 

o containing ONE Archive Manager Server (ñCommon configò) 
 

o containing MORE Archive Manager Servers (ñLoadBalancing configò). 
 
 

I. Common config 
 
Possible LAN configuration:  
 

¶ MS Exchange Server (one machine) 

¶ Archive Manager Server, HSM Server, Archive Manager Search Server, PST 
Import Server, Database Server (second machine) 

 
Please select the features on the Select Features page as described below:  
 
When running the Archive Manager setup on the second machine, select Application Server. 
To enable ArchiveWeb application, select also ArchiveWeb. If you plan to use administrative 
applications on the server as well, select Administrative tools. Select Auditing if you want to 
deploy auditing feature and Monitoring service if you want to deploy monitoring as well. 
You can select also FormsInstaller and PST Import features. 
NOTE: HSM and Archive Manager Search have been installed on the machine separately (1st 
part of the installation). 
 
 
NOTE: The only components installed on the Exchange Server are Exchange Server Tools 
necessary for synchronizing permissions and/or OWA 2010 extension (optional). They are 
installed with the Archive Manager Exchange Edition_64bit_Extensions setup which can be 
downloaded together with the Archive Manager Exchange Edition setup (see the ñPost 
Installation tasksò section). 
For OWA 2010 extension installation see the ñArchive Manager Exchange Edition Installation of 
Optional Featuresò manual. 
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II. LoadBalancing Config 
 
Possible LAN configuration: 
 

¶ MS Exchange Server (one machine) 

¶ Database Server (second machine) 

¶ one Archive Manager Archive Server (third machine) 

¶ one Archive Manager Retrieve Server (fourth machine) 

¶ HSM and Archive Manager Search Server (fifth machine) 

¶ PST Import Server (sixth machine) 
 

 
NOTE: Provided that you wish to have two or more Archive Manager servers, the Archive 
Manager installation has to run on all of them. When the whole installation process is completed 
the servers have to be assigned the ñArchive serverò role and ñRetrieve serverò role respectively 
using Enterprise Manager application (Enterprise Manager / Tools / Options / Server 
settings tab) ï as will be described later. 
 
Please select the components as described: 
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When running Archive Manager setup on the computers where Archive Manager Servers 
should be installed, select Application Server for both of them and also Administrative tools 
if you plan to use administrative applications on the servers as well. To enable ArchiveWeb, 
select this feature on one of the Archive Manager Servers. To enable Auditing, select this 
feature also on one of the Archive Manager Servers. Monitoring service feature can be 
installed on each Archive Manager Server. 
 
When running Archive Manager setup on the PST Import Server, select PST Import. 
 
HSM and Archive Manager Search are installed on the HSM and Archive Manager Search 
server by separate setups as described in the 1st part of the installation.  
There is no need to run the installation on the Database Server and MS Exchange Server. 
 
NOTE: The only components installed on the Exchange Server are Exchange Server Tools 
necessary for synchronizing permissions and/or OWA 2010 extension (optional). They are 
installed with the Archive Manager Exchange Edition_64bit_Extensions setup which can be 
downloaded together with the Archive Manager setup (see the ñPost Installation tasksò section). 
For OWA 2010 extension installation see the ñArchive Manager Exchange Edition Installation of 
Optional Featuresò manual. 
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Finishing the installation 
 

As the setup continues you are asked to allow Metalogix Exchange Extension to be added to 
the Exception list of the Windows Firewall. In this way the Archive service will be allowed to 
communicate through Windows Firewall. 
 

 
 
Then you are asked to specify the user account under which Archive Manager services will be 
running. Enter your super-user (srv_exchange) in the User Name text box in the 
DOMAIN\Username format. You can use the Browse button, to locate the user. Fill in the 
super-userôs password in the Password and Confirm Password text boxes. Click Next. 

 

 
 

  

  



 

Manage, Migrate , Archive , Store , Protect  

 

  

www.metalogix.com/Support                  sales@metalogix.net                  Metalogix Software   51 / 89 

 

 

In the next window enter the NETBios name of your HSM Server, i.e. the computer where you 
have run the HSM setup (see the 1st part of the installation). You can use the Browse button to 
locate the server. Then click Next. 
 
NOTE: Click the Test server button if you want to test the connection to the HSM server. 
 

 
 
Then you are asked to enter the NETBios name of your Fulltext Server, i.e. the computer where 
you have run the Archive Manager Search setup (see the 1st part of the installation). You can 
use the Browse button to locate the server. Then click Next. 
NOTE: Click the Test server button if you want to test the connection to the Fulltext server. 
 
Archive Manager Search is optional. If you do not have Archive Manager Search Server 
installed, uncheck the Enable Fulltext search check box and click Next. 
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Finally click Install. 
 
When the installation has finished, click the Finish button. As the Archive Manager installation 
finishes, the Postinstallation window opens with all necessary post-installation tasks listed. We 
describe them in the following chapter. 

 
IMPORTANT NOTE: 
 
If your LAN configuration requires more than one Archive Manager Archiving server in one 
domain (especially in case of large organizations demanding multiple archiving), Archive 
Manager provides you with the possibility to configure several Locations with their Archive 
servers.  
You must distinguish the intended Archive servers by the Location ID immediately after 
installation. As default the Location ID for every installation is 1. To change the Location ID, e.g. 
set Location ID to 2 for your 2nd Archive Manager Archive server, you have to change the 
following registry key values to ñ2ò: 
 

¶ HKEY_LOCAL_MACHINE \ SOFTWARE \ Heilig & Schubert \ exchangePAM \ 
MultiServerID 

¶ HKEY_LOCAL_MACHINE \ SOFTWARE \ Heilig & Schubert \ exchangePAM \ 
OfflineStorage \ LocationID 

 
Assigning Archive / Retrieve server role to respective Archive Manager servers is accomplished 
in the Enterprise Manager on the Tools / Options / Server settings tab ï will be described 
later. 
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Post-installation tasks 
 

As the Archive Manager Exchange Edition installation finishes you will be prompted the 
Postinstallation dialog. The list of post-installation steps varies for different parts of installation 
(Archive Manager Server, PST Server etc.). 

 

 
 

This dialog lists post-installation tasks which have to be completed after installation: 
 

1. Configuration - Configuring your already installed databases 
2. Forms Publishing - Publishing the Custom Forms of Archive Manager 
3. Start Services - Start the Archive Manager services 
4. Enterprise Manager - Run the Enterprise Manager to start populating Archive 

Manager with users and mailboxes and archive the first emails. 
5. Exchange Server Tools ï installs tools necessary for reading permissions 
6. IIS Configuration 

 
For information on how to complete the tasks read the following sections. Each of the above 
mentioned steps can be done once you click the relevant Start button on the dialog. The 
Postinstallation tool can be launched also from <installdir> \ Metalogix \ MAM4Exchange \ 
Tools \ LaunchTools \ LaunchTools.exe. 
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Configuring the database 
 

As suggested in the Postinstallation dialog, as a first step you need to configure your 
previously created database(s). To do so, just click the first Start button - Launch configuration 
tool. The database Configuration tool pops-up. This tool administers the database(s) which 
your Archive Manager software will use to keep meta-data in. The database(s) must be 
available before you run Archive Manager setup (see the Addendum ñCreating an MS SQL 
database with a database user). 
 
In this manual we use 3 separate databases (exchangeDB for Archive Manager part, hsmDB for 
HSM part and auditingDB for Auditing part) and the same user for all (srv_exchange). The 
following lines describe only configuration of Archive Manager and Auditing part. For HSM 
configuration see the ñHSM Installation and Configurationò manual. 
 

 
 

The Configuration tool has different tabs: 
 

- Auditing ï only in case that Auditing feature was selected during the installation 
- HSM (which is configured after the HSM installation ï see the ñHSM Installation 

and Configuration manualò) 
- Exchange Archive (which is used to configure the Archive Manager part of the 

database and create the default retention category in HSM) 
- Fulltext tab ï only in case that old fulltext engine is used 

 
You will notice that each tab of the tool (Exchange Archive, HSM and Auditing) has 2 
subsections - the Configuration section and the Execute Scripts section. Always start with the 
Configuration subsection, since you will first need to set the connection parameters in order to 
run the sql scripts. 
 
IMPORTANT NOTE: Once configured, you must NOT change the following values in the 
Configuration tool on any of the tabs: 
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¶ Initial Catalog: this is the default Database where the system is writing and 
reading from. This name should never be changed, unless you do not specifically 
restore all the prior archived data back in Exchange and decide to start all over 
with a fresh new database for the product. If by mistake another database is 
used the old archived data is no longer reachable.  

¶ Table Owner: this is the default table owner used by the product. This SQL 
Table owner must be always the same, even if you move the SQL databases 
from one SQL server to another. If another SQL Table Owner name is created 
and used for the archiving product all the tables will be re-created as duplicate 
and the system will write in the new table set. As an end-effect the old archived 
data will not be reachable anymore. For SQL 2005 / 2008 the Table Owner is the 
SCHEMA NAME of the database. 

¶ Server Name: this is the name of the SQL server where the databases used by 
the Metalogix product are hosted. It is only allowed to change this name if the 
database(s) the Metalogix product uses are moved from one SQL server to 
another  

 
In case of an ORACLE database, do NOT change ORACLE NET name and Schema. 
 
 
UPDATING: When updating from earlier versions to version 3.4 and higher, running the 
parentFolderConv-SQL.sql database script from the Exchange Archive tab can take a longer 
time. It is not necessary to run the script immediately after update. It is recommended to 
unselect the above-mentioned script when executing scripts on the Exchange Archive tab, have 
the system up and running and execute that script on the Exchange Archive tab only later. 
 
 
To configure the Archive Manager and Auditing databases: 

1. On the database Configuration tool switch to the Exchange Archive section 
and then click Configure. 
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2. If you have an MS SQL server as a database provider, select the respective 

radio button and click Next. If you are using an Oracle database choose the 
other radio button and click Next.  

 

 
 
 

3. In the next window you have to fill in the text fields as follows: 
 

¶ If you have Microsoft SQL Server 
Server name - name of the SQL server (or the SQL server instance name if you use SQL 2005 
Express). 
Initial catalog - name of the Archive Manager database (e.g. exchangeDB).  
Table owner - name of the SQL Login that is a Table Owner (or the name of the SQL Schema 
if you use SQL 2005/2008 Enterprise or SQL 2005 Express), e.g. srv_exchange 
Authentication ï authentication type used for the database 
User name - database login user (the one you are using as a table owner ï e.g. srv_exchange) 
Password - password of the above database login 
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IMPORTANT NOTE: When updating Archive Manager from one version to another you must 
NOT change the following values in the Configuration tool on any of the tabs: 

o Server Name 
o Initial Catalog 
o Table Owner 

In case of an ORACLE database, do NOT change ORACLE NET name and Schema. 
 

¶ If you have ORACLE 
ORACLE NET Name - ORACLE NET name, TNS name 
Schema - the name of the schema where Archive Manager tables will be created 
User Name - log-on user for the HSM database (with read and write rights to the tables) 
Password - log-on userôs password 
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4. Back on the Exchange Archive tab run the sql scripts by clicking Execute 

Scripts. The list of the scripts will appear. Click Next. 
 

 
 
NOTE: When updating from earlier versions to version 3.4 and higher, running the 
parentFolderConv-SQL.sql database script (the last one) can take a longer time. It is not 
necessary to run the script immediately. It is recommended to unselect the above-mentioned 
script when executing scripts on the Exchange Archive tab, have the system up and running 
and execute that script on the Exchange Archive tab only later. 
 

5. In case of SQL Authentication, click Next once more to accept the database 
login user and its password. 

 

 

  

  














































