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Introduction

The Archive Manager Files Edition installation package makes the Archive
Manager Files Edition installation process very transparent and intuitive. This manual
leads you through the dialogs of the installation wizard and describes the step-by-step
installation of Archive Manager.

What is Archive Manager Files Edition

Archive Manager Files Edition is a software solution for archiving files transparently
while preserving the existing structure of disks, folders and files. It provides full
version management with the ability to retrieve any of the versions. Archived files are
replaced on a file server with a shortcut, which takes up much less space, yet they
are available for end users who can work with them as usual. Moreover, our full-text
search engine searches through the archives by applying various search criteria.

With Archive Manager you increase the capacity of fast and expensive storage
media by using cheaper slower devices without increasing access time to often used
files. The administrator can define which of the files are considered as frequently
used (fast access to them is crucial) and infrequently used (fast access to them is not
crucial) by specifying a time interval from the time of their last usage. When that
interval elapses, the file is automatically replaced with a shortcut during archiving.
Administrators can define more such time spans and group files included in
categories, assigning each category a different time span.

The system is fully automated and the administrator needs to specify only the
attributes of its behavior. It enables centralized search through company data which is
faster and more efficient than searching through different machines/systems.

Archive Manager includes a data storage system, i.e. a Hierarchical Storage
Management system (HSM) which was developed by Metalogix Software. It allows
storing of data (even all company data) on one or more file-servers. A shared store
can also be used. HSM ensures that files with identical content are stored only once
regardless of where their respective original file (the Single Instance Store Service) is
located.

Process of archiving with Archive Manager using HSM store

Archive Manager Files Edition transfers the desired file to the HSM system which
stores and retrieves files. The HSM system works with a database because the
information contained in the shortcut is stored in MS SQL. The HSM system passes
down this file to a store specified by the administrator, which allows the file to be
compresses “on the fly”. A shortcut of only a few kilobytes remains at the file’s original
location. This shortcut bears the same name and the same file extension as the
original file (in the case of FSA [standard] shortcuts) and includes information about
the new location of the archived file. The only difference a user notices is that the
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shortcut is displayed with a slightly modified icon and the name of the file is written in
blue (in Explorer view). FSA shortcuts have also the Archive, Compressed and Offline
flags set.

Users may work with archived files as usual which means: when an archived file is
reopened, Archive Manager passes the information from the shortcut onto the HSM
system and the file is automatically restored from the store. For users it seems as if
they are working in a normal environment.

The HSM system developed by Metalogix Software includes the Single Instance
Store service (SIS), which enables versioning in cooperation with Archive Manager.
Due to versioning the HSM system keeps track of any changes made to a document,
e.g.:

¢ who modified the document;

¢ when this modification occurred;
¢ what was modified within the document.

With versioning enabled, the administrator may retrieve older versions. Even files
whose shortcuts were deleted from the file server can be retrieved as well.

The Single Instance Store service also ensures that files from different locations that
have identical content are stored in HSM just once. This feature saves significant
space when storing documents.

Supported software environments (file servers)

Archive Manager Files edition is supported on:

e Windows 2003/2008, 64-bit version
NOTE: If the product is installed on Windows 2008, 64-bit version, make sure
that Microsoft .NET 3.5 SP1 is installed. Then also check the “Static Content”
check box under Server Manager -> Server Roles-> Web Server (1IS) -> Role
Services
Windows 2000/2003/2008, 32-bit versions
Windows XP, 32-bit versions
Windows Storage Server 2003, 32- and 64-bit versions
Macintosh clients when CIFS/SMB protocol is used (standard Windows
shares); AFP protocol (e.g. ExtremeZ-IP software) is also supported
e NTFS and PolyServe FileSystem (PSFS) — also mount-point support

Technical requirements

To run the installation you must have .NET Framework 2.0 SP2 or higher installed on
the machine. This prerequisite is also checked by the installation package.

It is possible to install Archive Manager Files Edition on servers without 11S. However,
this DISABLES the creation of HTML shortcuts and EMC Celerra archiving. It is also
NOT possible to use MS Search as the full-text search engine.

Database
Archive Manager Files Edition works with MS SQL 2005 / 2008 database. The setup
can install the database or you can use an existing database.
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We recommend installing the latest version of MDAC (Microsoft Data Access
Components). The installation wizard notifies the user if the latest MDAC (version 2.8)
is not present.
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Installation

To run the Archive Manager Files Edition setup, .NET Framework 2.0 SP2 or higher
has to be installed on the machine and the logged on user has to be a local admin.

1. Run the Archive Manager self-extracting package. As the default it unzips to
C:\Metalogix \Archive Manager Files Edition package but you can use the
Browse button to change the directory. Click Unzip.

NOTE: Itis a good practice to always unzip to the same directory.

WinZip Self-Extractor - Archive Manage

To unzip all fles in thiz zelf-extractor file to the Unzip
zpecified folder prezs the Unzip buttan, —

Ilﬁ

Run Winsip
IInzip to folder: —
& Manager File: Edition package Browsze. .. | Cloze |
IV Dwenrite files withaut prompting Ahout

¥ when done unzipping open:

AL omponentzhFramewark Checker exe Help

il

2. When files unzip, click OK.

3. The wizard opens as default on the Installation tab where you can choose
between two types of installation:
e Express installation —installs all components on a single server
e Advanced installation — allows you to select which components you
want to install. You can also use this option to change some of the
installation parameters

First we detail all steps of the Express installation. The second section of the
manual deals with Advanced installation.

NOTE: Under the Setups option you can find separate setups for Archive
Manager Files Edition components. These setups can be deployed in specific
cases when you want to install components of Archive Manager on separate
machines.
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veEManagerhiles Edtonm=Instal aton Fackages

Planming Server Installation

Installation

Ej Express installation
Tools

This option allaws wou tainstall all corponents of MaM4Files, including HSM. Use this
option if vou are instaling MAM4Files on a single server.

@ Advanced installation
This option allaws wou to select which components to install, Use this option if vou don't
want toinstall all components or wou would like to change some of the installation
parameters, e.3. database names, store path,

@ Setups
This option allaws wou ko run the separate setups for each component.

Metalogix

Express installation

To install Archive Manager Files Edition with all its components on a single server:
4. Click Express installation. Firstly, the wizard checks prerequisites:

— IS (necessary if you want to use HTML shortcuts, Celerra archiving or MS
Search)

— MDAC and

— available MS SQL servers

— License

IS and MDAC are recommended to be installed. MS SQL database can be

installed by the setup itself.
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veEManagerhiles Edtonm=Instal aton Fackages

Planning Checking Prerequisites
Installation Internet Information Services ﬁ
Wersion 6.0 of 15 was detected,
Tools .
Details
Microsoft Data Access Components %
Wersion 2.8 of MDAC was detected.
Details
MS SQL Servers %
ne S0L server has been found in your domain: YMxDEMO10

Product license

Invalid license key detected: License key not set,
Validate vour license

Mext = ) Cancel )

Metalogix

Before proceeding with installation, you need to apply the license. To do so, click
Validate your license button. There can be two different situations:

e Archive Manager server has an internet connection (a)

¢ Archive Manager server has NO internet connection (b)

a) If the server has an internet connection, follow the next steps:

- Enter your license key and click Next.
NOTE: If the internet access is filtered out by proxy on the Archive Manager
server, click the Set proxy link to enter the respective parameters.

- License will be validated and you can continue the installation.
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BLhivate [ICese ey, B

Q_}% Enter license key and select the activation method

License key:
| | | | | |

Activation mode:

' Online activation {requires online internet connection)

' Offline ackivation

Sek proxy ...

B

b) If the server has NO internet connection, follow the next steps:

- Enter your license key.

- Select the Offline activation radio button and click Next.

- Copy the Activation request text from the Activation request text box or save
it as a file (click the Save to file link)

Bty ate CeTieE Ry, 3

t@; Generate Activation Request

To activate your product in offline mode, copy the Activation Regquest

kext or save it ko a file, then wisit the Metalogix web site and Follow the
instruckions there to generate the Activation Response. After wou got

the Ackivation Response, click "Mext",

Activation Reguest:

Ackivation URL:
http:/ f'www.metalogix.com,/OfflineActivation G0,

‘Back _jl!:_ et = _:I t: Close _:]

- On the machine with internet access open the Metalogix Activation URL:
http://www.metalogix.com/OfflineActivation

- Paste the Activation Request text you have copied or Browse for the file you
have saved and click Activate

- Activation text is generated. Again copy the text or save it as a file
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- Back on the Archive Manager server click Next to proceed to the Enter your
Activation Response dialog. Paste the Activation text you have copied from
the Metalogix web page or load the file.

- Click Next, then Finish.

NOTE: In case your Archive Manager server has no Internet connection permanently,
you will be asked to revalidate your license periodically. It is the same process as
described in the part b) above.

When you have successfully applied the license, click Next in the install wizard to
continue the installation.

5. In the next dialog you can choose the installation folder. As the default the
product installs in C:\Program Files\Metalogix. The installation folder can be
changed using the Browse button.

Click the View EULA links to read the License Agreement. If you agree, check
the | accept the terms of license agreement check box. Then you can click
Next.

Planning Installation folder

Installation

= Please choose the installation folder. The wizard will install the software into this location,
ools

Installation Folder: IC:\.Program Files\Metalogix (  Browse )
Components: ¥ Hsm
I Fulltext Wiew EULA
[# archive Manager Files Edition View EULA

V' 1accept the terms of the license agreement.

( < Back )( Next > )( Cancel )

Metalogix

6. Specify the super-user account under which the services will be running. This

super-user should be a local administrator account. You can create a new
account — just enter the account name as ‘domain\user’ and password for it.
The install package will create the account with necessary rights.
Or you can use an existing one. Enter it as ‘domain\user’ or use the Browse
AD button to find the super-user. In the Search Active Directory pop-up
window click Find to display available users. Select the super-user account
from the list. Back in the installation dialog fill in its password and click Next.
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‘ Archive Manager Files Edition - Installation Package.

Planring Super-user
Installation

| It is important to specify an account under which Archive Manager Files Edition services will be
Tools

run. We recommend using a local administrator account, Please specify the superuser

Superuser name {domainiuser): IXDEMO

( Browse AD )

Password: I

Re-type password:

Metalogix

TSEAT ALV E INTEELOTY.

Search Active Directory E

Look for name: |

| Fnd )

Search result:

Marne | DisplayNarne: | Path -
ﬂ Jerry McLean jmclean LDAP:/ fCh=1erry McLean, Chi=s

ﬂ Marianne Peters  mpeters LDAP: | f{C=Marianne Peters, Ch=
ﬂ Robert Parcely  rparcely LDAP: f{CH=Robert Parcely, Ol=t
ﬂ Tom Cringer teringer LOAP: ) fChN=Tom Cringer, Ol=Hel

nge ge LOEP: | ang

(_ Select )( Close )

7. In the next step specify the database server to be used by Archive Manager.

Basically there are two options: (1) to create a new SQL 2005 Express
instance or (2) to use an existing database server:

‘ Archive Manager Files Edition - Installation Package

=5}

skt Database Server

Installation

Metalogix

Flease choose the database server to be used. Please, choose the databases names.

" Create a new instance. Setup will create a new SQL 2005 Express instance on this serve Choose D

MAMDEServer

J TESTSERVERDT
The Microsoft SGL 2005 Server Express Edition setup is not part of this package. You can &i a;l

{ Download ) (  Erowse

browse For the file or download it from the Internet.

* Use existing server,

Celoougn 0 T

G HPSERVER

SOvMZKa SR
SOVMPAFINS TALL\PAMFORSERVERS

V' use integrated Windows authentication

E Browse

( < Back )( Mext = ) ( Cancel| Fleaze chooze a database server from the list.

Cancel

e To create a new SQL 2005 Express instance, check the Create a new
instance option and enter the name for the database server instance in
the text box. The MS SQL 2005 Server Express Edition is not a part of
the Archive Manager installation package, however. You have to either

www.metalogix.com/Support

sales@metalogix.net
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click Download to download the setup file from the Internet or Browse
for it if you have saved it locally.

e To use an existing database check the Use existing server option. In

the text box enter the name of the existing DB server or use the
Browse button to locate it.
If the logged-on user has appropriate rights to administer the chosen
SQL server, you can just check the Use Integrated Windows
authentication text box to log on to that database server. Otherwise in
the pop-up dialog you will have to specify the database user under
which the database objects will be created.

(oo L

Specify the database user to create database objects

User name: I

Password: I

8. Inthe HSM server dialog choose the folder where archived files will be stored.
The location of HSM needs to be a drive with plenty of free space to keep the
stored files. The default folder is C:\HSM. As the location of HSM needs to be
a drive with plenty of free space on strong hardware we RECOMMEND
CHANGING the location by clicking the Browse button. After you have
specified a suitable location click Next.

HSM Server

Flanning

Installation
The Hierarchical Storage Manager {HSM) stores the archived content of files, The HSM also
Toals manages the Single Instance Function so that indentical files are stored only once no matter
hiowas marry bimes they occur in the file system. Please select a location For the HSM Folder which
iz large enough to handle all of the content wou wish to archive,

Please choose a folder where the HSM {Hierarchical Store Manager) is going to skare the
archived files,

Store Folder: I E:\H3M I Erowse )

( <« Back )( Met = )( Cancel )

Metalogix
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9. The installation summary displays settings you have specified in previous
steps. It is useful to print the summary to document all your installation
settings. Then click the Start button to start the installation.

NOTE: If the Start the Enterprise Manager...check box is marked, the
Enterprise Manager — the administrative application of Archive Manager Files
Edition - will be launched automatically when the installation finishes.

ErchiveManager hiesEditon = Installaton Package!

. Help (F1)
Planming Installation Plan Summary

Installation

= This is the installation summary. You can also print the summary if you want.
ools

Components
Base folder: C:\Program Files\Metalogix
Installed components: HSM, Fulltext, Archive Manager Files Edition

Superuser
Superuser name: TESTDEMO\Administrator

Database
Database server name: (local)
HSM database: HsmDE
Archive Manager Files Edition database: MAM4FilesDB
Auditing database: AuditDB

=
[V start the Enterprise Manager after finishing the installation.

( < Back )( Start )( Cancel )

Metalogix

10. Wait while the components are being installed.
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Help (F1}

Planning Installation

Installation Step 6 of &: Installing Fulltext. ..

Taals [
Pre-installation tasks initialization ﬂ Caompleted ¥
Adding user to Administrators group ﬂ Caompleted ¥
DCOM access and launch permissions @ Completed ¥
S0QL-DMO backward compatibility ﬂ Caompleted ¥
Database configuration @ Completed ¥
Fulltext installation Running ¥

< Back, Finish [ Cancel )

Metalogix

When the installation finishes click Finish. Now you can configure your archiving
settings, create jobs and start archiving with Enterprise Manager (see the “Archive
Manager Files Edition Manager, admin manual”).

NOTE: In case of Windows Server 2008, please make sure that “Static Content”
under Server Manager -> Server Roles-> Web Server (lIS) -> Role Services is
checked.

Advanced installation

Advanced installation option allows you to select the components that you want to
install. Use this option when not all components of Archive Manager are to be
installed on one machine, e.g. if you have a separate HSM server and you want to
install just Archive Manager without HSM. Using the Advanced installation the
administrator can also change some of the installation parameters.

1. Click Advanced installation. Firstly, the wizard checks prerequisites:

— IS (necessary if you want to use HTML shortcuts, Celerra archiving or MS
Search)

— MDAC and

— available MS SQL servers

— License

We recommend that you install IIS and MDAC. MS SQL database can be

installed by the setup itself. Click Next.
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& R Rr ety e ManagerFiies Eton = INstallabion Package!

R . Help (F1
Planning Checking Prerequisites
Installation Internet Information Services ﬁ
Wersion 6.0 of 15 was detected,
Tools .
Details
Microsoft Data Access Components %
Wersion 2.8 of MDAC was detected.
Details
MS SQL Servers ﬁ
ne S0L server has been found in your domain: YMxDEMO10

Product license

Invalid license key detected: License key not set,
Validate vour license

et > | Cancel )

Metalogix

Before proceeding with installation, you need to apply the license. To do so, click
Validate your license button. There can be two different situations:

e Archive Manager server has an internet connection (a)

¢ Archive Manager server has NO internet connection (b)

a) If the server has an internet connection, follow the next steps:
- Enter your license key and click Next.
NOTE: If the internet access is filtered out by proxy on the Archive Manager

server, click the Set proxy link to enter the respective parameters.
- License will be validated and you can continue the installation.

BchivyatelCenseheyY, 3

Q?’tn Enter license key and select the activation method

License key:
| | | | |

Activation mode:

& Online ackivation {requires online internet connection)

" Offline activation

Set proxy ..

B
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b) If the server has NO internet connection, follow the next steps:

- Enter your license key.

- Select the Offline activation radio button and click Next.

- Copy the Activation request text from the Activation request text box or save
it as a file (click the Save to file link)

AchivatecEnse key. >l

=y . .
T@2 Generate Activation Request

To activate vour praduct in offline mode, copy the Activation Request

kext or save it to a file, then visit the Metalogix web site and Follow the
instruckions there to generate the Activation Response. After wou got

the Activation Response, click "MNext".

Activation Request:

Ackivation URL:
http:/ /www.metalogix.com,;OfflineActivation Gao,..

f: < Back, :!( et = :! ( Close :)

- On the machine with internet access open the Metalogix Activation URL:
http://www.metalogix.com/OfflineActivation

- Paste the Activation Request text you have copied or Browse for the file you
have saved and click Activate

- Activation text is generated. Again copy the text or save it as a file

- Back on the Archive Manager server click Next to proceed to the Enter your
Activation Response dialog. Paste the Activation text you have copied from
the Metalogix web page or load the file.

- Click Next, then Finish.

When you have successfully applied the license, click Next in the install wizard to
continue the installation.

2. In the next dialog you can choose the installation folder. As the default the
product installs in C:\Program Files\Metalogix. The installation folder can be
changed by using the Browse button.

Further select the components you want to install on the local machine. Check:
e HSM to install it on the local machine

NOTE: HSM can be used by all Archive Manager products. It means

that if you already have an HSM storage installed with other Archive
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Manager products, you may use it for Archive Manager Files Edition as
well.

If you do not check to install HSM, you will have to specify the HSM
server later, i.e. the computer where HSM is already installed

e Fulltext if you want to install it on the local machine. Fulltext search
service ensures fast and effective searching through documents of
various format

and/or

e Archive Manager to install it on the local machine

Click the View EULA links to read the License Agreement. If you agree, check
the | accept the terms of license agreement check box. Then you can click
Next.

: Help (F1)
Planning Installation folder
Installation
Please choose the installation folder, The wizard will use this location and install there the
Tools chosen components.,
Installation folder: lC:'\Program Files\Metalogix ( Browse )
Components: V¥ Hsm
V' Fulltext View EULA
[V archive Manager Files Edition View EULA
V1 accept the terms of the license agreement,
( < Back ) ( Next = ) ( Cancel )
Metalogix

3. Specify the super-user account under which the services will be running. This

super-user should be a local administrator account. You can create a new
account — just enter the account name as ‘domain\user’ and password for it.
The install package will create the account with necessary rights.
Or you can use an existing user. Enter it as ‘domain\user’ or use the Browse
AD button to find the super-user. In the Search Active Directory pop-up
window click Find to display available users. Select the super-user account
from the list. Back in the installation dialog fill in its password and click Next.
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‘ Archive Manager Files Edition - Installation Package.

Planring Super-user
Installation

| It is important to specify an account under which Archive Manager Files Edition services will be
Tools

run. We recommend using a local administrator account, Please specify the superuser

Superuser name {domainiuser): IXDEMO ( Browse AD )

Password: I

TSEAT ALV E INTEELOTY.
Re-type password:

Search Active Directo

(A

Look for name: | | ( Find )

Search result:
Marne | DisplayNarne: | Path -
ﬂ Jerry McLean jmclean LDAP:/ fCh=1erry McLean, Chi=s
ﬂ Marianne Peters  mpeters LDAP: | f{C=Marianne Peters, Ch=

M t l - ﬂ Robert Parcely  rparcely LDAP: f{CH=Robert Parcely, Ol=t

e a Oglx ﬂ Tom Cringer teringer LOAP: ) fChN=Tom Cringer, Ol=Hel

! 5 nge ge LOEP: | ang
«| 3|

_ (_ Select )( Close )

4. As a next step specify the database server to be used by Archive Manager.

Basically there are two options: (1) to create a new SQL 2005 Express
instance or (2) to use an existing database server:

“7 ¥ Erchive Manager Files Edition - Installation Package

Flanining Database Server
Installation

. Please choose the database server to be used, Please, choose the databases names.,
ools

% [Zreate a new instance, Setup will create a new 30U 2005 Express instance on this server,

|MnMForServers

This installation can automatically download and install a Partners Edition of Microsoft's Free
SGL Express database if wou prefer, You can browse for the setup, too,

[-t: Download )l:_ Browse )]

T Use existing server,

I(Iocal)

¥ Use integrated Windows authentication
Databases to be createdfused:

H5M database: IHstB
Archive Manager Files Edition database: IMAM‘}FiIesDB
Audic database: IAuditDB

( = Back )( Mesk = )( Cancel )

Browse

Metalogix

e To create a new SQL 2005 Express instance, check the Create a hew
instance option and enter the name for the database server instance in
the text box. However, the MS SQL 2005 Server Express Edition is not
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a part of the Archive Manager installation package. You have to either
click Download to download the setup file from the Internet or Browse
for it if you already have it saved locally.

e To use an existing database check the Use existing server option. In

the text box enter the name of the existing DB server or use the
Browse button to locate it.
If the logged-on user has appropriate rights to administer the chosen
SQL server, you can just check the Use Integrated Windows
authentication text box to log on to that database server. Otherwise in
the pop-up dialog you will have to specify the database user under
which the database objects will be created.

Specify the database user to create database objects

User name: I

Password: I

=

The default names for databases used by our product are filled in the HSM
database text box (if you have chosen to install HSM as well), the Archive
Manager database text box and the Audit database text box. You can
rewrite the names if you wish. The databases will be created on the chosen
server. Click Next.

5. In the HSM server dialog specify the location where the archived files will be
stored:

¢ If you have chosen to install HSM component on the local machine (see

the step 2 of the Advanced installation), specify the folder where

archived files will be stored. Note that the location of HSM needs to be

a drive with plenty of free space to keep the stored files. The default

folder is C:\HSM. As the location of HSM needs to be a drive with

plenty of free space on strong hardware we RECOMMEND
CHANGING the location by clicking the Browse button.

The Store name and Schema name text boxes display default names
of the store and schema which will be created. You can change the
names if you wish. Click Next.
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BT Chve Manager Hies Edition = Installaton Package

Planning HSM Server

Installation

The Hierarchical Storage Manager (HSM) stores the archived content of files, The HSM also
manages the Single Instance Function so that indentical files are stored only once no matter
how many times they occur in the file system. Please select a location for the HSM Folder which
is large enough to handle all of the content you wish to archive,

Tools

Please choose a folder where the HSM {Hierarchical Store Manager) is going to store the
archived files.

Store folder: |C:'q,HSM (  Browse )

Store name: IFiIesStore

Schema name: |Fi|esSchema

( < Back )( Mext > )( Cancel )

Metalogix

e If you have chosen not to install HSM on the local machine (see step 2

of the Advanced installation), the HSM server dialog is different. In the
HSM server text box you need to enter the name of the machine where
HSM is installed. Finally click Next.

-1 Archive Manager Files Edition - Installation Package

Planning HSM Server

Installation

The Hierarchical Storage Manager (HSM) stores the archived content of Files, The HSM also
ranades the Single Inskance Function so that indentical files are stored only once no matker
hiow many bimes they occur in the file system,

Tools

Please choose the HM server to be used.

HSM server: WMEDEMO

(: < Back :)C Mext = :}( Cancel J

Metalogix

www.metalogix.com/Support sales@metalogix.net Metalogix Software 20/ 28



Manage, Migrate, Archive, Store, Protect

Metalogix

6. If you have chosen to install the fulltext service (see the step 2 of the
Advanced installation), the Fulltext search settings dialog will be displayed.
There are two fulltext search engines you can install:

Archive Manager Search Server

If you have chosen this fulltext search engine, in the Index folder text
box specify the folder where the search index will be stored. It has to be
a location with plenty of free space as the size of the index is about
10% size of the whole archive.

In the same way specify the Search cache folder in the appropriate
text box. The default location of these folders is under C:\Program
Files\Metalogix\MAMSearch. To change it, use the Browse buttons.

IMPORTANT: To use the Archive Manager Search Service, you need
to upload and enable the appropriate post-processing plugin. It is done
after installation in the Enterprise Manager console. The plugin is called
PFPPLucenelndexPlugin and can be found in C:\Program Files \
Common Files \ Pam \ Services \ PamPostProcessing \ Plugins.

MS Search
Prerequisites: MS Search Server 2008 or SharePoint Portal

Planning
Installation

Tools

Metalogix

Fulltext search

Please select the type of fulltext engine you want to install,
@ archive Manager Search Server

ct a location for the index Folder which is large enough to handle all
ex (approx. 10-20% of archived data)

Index folder: IC:lProgram FilesiMetalogix\MAMSearchiIndex\File (  Browse )

Please select a location for the search cache folder. This folder is used for speeding up the
search process. It can grow up to a few GB depending on the amount of indexed data.

Search cache: lC:\Program FilesiMetalogix\MaMSearchSearchCache (  Browse )

(" MS Search (MS Search Server 2008 or SharePoint Portal required)

Please specify the archives for which you want ta install MS Search support.

( < Back )( Next > )( Cancel )
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7. Now allow installation package to add Archive Manager components (auditing)
to the Windows Firewall Exception list. Archive Manager components will be
then able to communicate through the firewall. Click Next.

O RV e Manater kilee Etinn = Ietall SanT Patage!

Help (F1
Planning Firewall configuration

Installation

Tools ¥ allow installation package to change the firewall settings

Installation package will instruct the installers ko modify the Firewall setting, This will

ensure that the components can communicate with each other even the firewall is
turned on.

8. The installation summary displays settings you have specified in previous
steps. It is useful to print the summary. Click Start button to start the
installation.

NOTE: If the Start the Enterprise Manager... is checked, the Enterprise

Manager — administrative application of Archive Manager - will be launched
when the installation finishes.

~SErchive Manager s Editon = Installaton Package:

) Help (F1)
Planining Installation Plan Summary
Installation
Tool This is the installation summary. You can also print the summary if you want,
ools
Components -~
Base folder: C:\Program Files\Metalogix
Installed components: HSM, Fulltext, Archive Manager Files Edition
Superuser
Superuser name: TESTDEMOYAdministrator
Database
Database server name: (local)
HSM database: HsmDB
Archive Manager Files Edition database: MAM4FilesDB
Auditing database: AuditDB
=
[V start the Enterprise Manager after finishing the installation,
( < Back ) ( Start ) ( Cancel )
Metalogix
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9. Wait while the components are being installed.

Help (F1
Planning Installation
Installation Step 6 of &: Installing Fulltext. ..
Tools [
Pre-installation tasks initialization ﬂ Caompleted ¥
Adding user to Administrators group @ Completed ¥
DCOM access and launch permissions @ Completed ¥
S0QL-DMO backward compatibility ﬂ Caompleted ¥
Database configuration @ Completed ¥
Fulltext installation Running ¥
. Back ) G Fimish ) (_ Cancel )
Metalogix

When the installation finishes, click Finish. Now you can configure your archiving
settings, create jobs and start archiving with Enterprise Manager (see the “Archive
Manager Files Edition, admin manual”).

NOTE: In case of Windows Server 2008, please make sure that “Static Content”
under Server Manager -> Server Roles-> Web Server (IIS) -> Role Services is
checked.
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Post Installation Tasks

In the following lines we describe 1IS7 configuration. For IIS6 the process is similar.
The FilePAMWebService handler mapping has to be configured in the following way:
o Apply to *.*¢
o Apply to files and folders

NOTE: When adding *.* application extension mapping, specify the following settings:
Limit to: GET,HEAD,POST,DEBUG
Script engine — unchecked
Verify that file exists - unchecked

Add/Edit Application Extension Mapping ) l]

Executable: iFrameworkiv2.0,50727\aspnet _isapi.di Browse... |
Extension: I it

[~ Verbs

" all verbs

(% Limit to: | GET,HEAD,POST,DEBUG

[~ Script engine

[~ Werify that file exists | OK I Cancel I Help I

In case of [IS7 environment on the Archive Manager Files Edition server, the following
additional steps are required:
1. In the IS Manager under <ComputerName>/Appliacation Pools find the
FilePAMAppPool. Right-click it and form the context menu select Basic
Settings.

www.metalogix.com/Support sales@metalogix.net Metalogix Software 24128




Metalogix

Manage, Migrate, Archive, Store, Protect

E. Server Manager =] B3
File Action View Help
€9 2=
ia ECSCAUEIE ERUNN IR Internet Information Setvices (IIS) Manager
E 3 Roles — -
5 9 web Server (115) @ o |2 » wmrESTO2K64-2K8 > Application Pools |5~ oe-
W] Internet Information Se .
off resires Comections . Adiens
_? Diagnostics Q-2 & 0;', Application Pools & Add Application Pool...
S} Configuration W start Page A
3 storage g eg T o AT TSNk} This page lets you view and manage the list of application paols on the server. Application pools are associated with ot fppictionPeo e s
e worker processes, contain one or more applications, and provide isolation among different applications. icati
% Application Pools Application Pool Tasks
E-8] Sites Filter: v (6o ~ Ghshowall | Groupby: No Grouping - D Start
=@ ?;fa“'t:_“'eh 5';9 Name ~ Status | .NET Frame... | Managed Pipeli... | Identity Applcations 8 stop
& ~ ad ;veng - 22 aviappPool Started  v2.0 Integrated NetworkService 1 2 Recyde...
B2 ¢ el
- APP_BORARESOUIC | D Classic NET App... Started  v2.0 Classic NetworkService 0 C —
\pp_Themes Y 3 Edit Application Pool
H b L= DefaultappPool Started v2.0 Integrated NetworkService 1
rehivewet FlePAMApDPo0l  Started a2 D P | i cte [=] Basic Settings...
lePAMAppPoal  Startec - ystem
LIPAMAHSMApPPool  Started | i Add Application Pool... [System 1 Recydling...
Set Application Pool Defaults. . Advanced Settings...
= Rename
Start -
® ® Stop K Remove
= seta;chcache 2 Recyde... view Applications
@] settings -
“| usercontrols | | Basic Settings... @ reip
| UserProfile Recycling... Online Help
|| aspnet_client .
P FilePaMWwebService Adyericed Setiy
HSMDownload Rename
[-(¥ PAM4HSMADD X Remove
=} ? urltest e
- bin View Applications
@ Help
Online Help
« ]
" ol |6 Content View

2. In the pop-up window change the pipeline mode to “Classic”. Click OK.

Edit Application Pool [ 2] X] |
Name:
| FilePAMApRPacl

.NET Framework version:
|.NET Framework v2.0.50727 ~|

Managed pipeline mode:
|Classic _'_]

IV Start application pool immediately

I oK I Cancel |

3. Back in the IIS Manager locate the <ComputerName>/Sites/Default Web Site/
FilePAMWebService. Open the Handler mappings in the
FilePAMWebService
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Server Manager [_[O]x]
File Action View Help
e 2=
2} ;’VEV LEEL PRS- Internet Information Services (115) Manager
= 5 Roles — e s S S S S, R Q _Q_ e mm—————s—e————c—c———————r
=] qﬂ ‘Web Server (115) @ ‘) | P » VMIESTOZX64-2K8 » Sttes b DefaultWebSite » FilePAMwebService »

) Internet Information Se
g Fostres Comections : : CAdiens
- - FilePAMWebService Home
g DIagij\OStIC% e’- | ¥ al |ﬁ, Q ’I Open Feature
A Configuration Start Page

=

& = g ~ [85]~ . Explore
&5 Storage -85 YMTEST02%64-2K8 (TESTSadm) Groupby: Area a5 e F i
2} Application Pools ASP.NET Edit Permissions. ..
=-[8] Sites

D Basic Settings...
=€ Default Web Site

E ? Archiveiweb
® App_GlobalResourd
App_Themes

Archiveweb N =
D ab| i!?

2

NET . JMET Profile NET Roles JNET Trust JMNET Users Application S—
Compilation  Globalization Levels Settings Manage Application &

B Tj Browse Application
\ 1%!1 & 2 C| [®] Browse *:80 (http)

View Virtual Directories

fold o SE7
owders Connection  Machine Key  Pages and Providers ~ Session State  SMTP E-mail Advanced Settings. ..
images Strings Controls
items @ Help
| master Online Hel
search s THERE

_| searchcache

. settings % \gl .
_| usercontrols 0

Open Feature

1 UserProfile Authentication Compression 02552:1;; : [B)nlfvoeu‘;;?rg Error Pages
[#- | aspnet_client 4. Explore
-/ FilePAMWebService 2 b Edit Permissions. ..
" 4 HsMDownload ﬁ*‘ & 3 sl o e s
g PAI:‘H?SMADD Loaging MIME Types  Modules Output 5L Settings [ Basic settings...
urltes Cachi
“ bin il Wiew Virtual Directories
Manage Application »
@ Help
Online Help
‘| _'_I < | » Content View

4. Right-click inside the main pane and select Add Script Map from the context

Server Manager H= ES |
File Action View Help
e 7o d
i; ECREREUELCAUNNE2EERId Internet Information Services (I15) Manager.
E & Roles

=) 5 web Server (115) @—‘{) P > YMIESTOZXE4-2K3 b Sites » Default WebSte » FilePAMwebService » | & |@ -

Wj) Internet Information Se
§ Festures Comections P ; Mets
B 3 10e Handler Mappings
gDIag?UStIE? e’. (=] | bl |@) pping /¥, The application is in an
Q’ﬁ Configuration Start Page application pool that is running
&5 Storage L Use this feature to specify the resources, such as DLLs and managed code, that handle responses for specific request in Classic mode, 5o you can
= =95 VMTESTO2X64-2¢8 (TESTStadm) || (52 Sk : = . P P i manage 15AP] extensions and
22 Application Pools native modules that are
=-[a] Sites Group by: State - mapped to pathsa xou dTUSt
| manage managed handlers
=@ egfa:xt r:Nel\JM s.;e Hane [Path ~ [ State [ Path Type [ Handler {system.webjhttpHandlers)
rehivelivel Disabled directly in the confi ion file.
__| App_GlobalResourg
1 App_Themes ] i Beabied it i | R
1| ArchiveWeb 3
1 bin Enabled | Add Scrit Map.. Add saliee >
| Folders Add Wildcard Script Map... - Add Wildcard Script Map...
| images TRACEVerbHandl{ i Enabled Unspecified ProtocolSupport. Add Module Mapping...
Add Madule Mappin
= items OPTIONSVerbHar pping: Enabled L i [ t : =
| master SimpleHandierFad  Egit Feature Permissions... Enabled Unspecfied IsapiModule EdEFeahure Pomisors
| search SimpleHandlerFaq ) Enabled Unspecified IsapiModule Revert To Inherited
> Revert To Inherited . 0
| searchcache ‘WebServiceHand| ) Enabled Unspecified IsapiModule View Ordered List...
— setlings WebServiceHand| View Ordered List... Enabled Unspecified IsapiModule @ Help
= usevcuntrols PageHandlerFacts @ Help Enabled Unspecified IsapiModule 4
| UserProfile . - Online Help
Y PageHandlerFact: " Enabled Unspecified IsapiModule
aspnet_client Online Help
FilePAMWebService AXD-ISAPI-2.0-6¢ Enabled Unspecified IsapiModule
HSMDownload AXD-ISAPI-2.0 *.axd Enabled Unspecified Isapitodule
PAM4HSMAPD HttpRemotingHandlerFactory-re...  *.rem Enabled Unspecified IsapiModule
urltest HttpRemotingHandlerFactory-re...  *.rem Enabled Unspecified IsapiModule
1 bin HttpRemotingHandlerFactory-so... *.soap Enabled Unspecified IsapiModule
HttpRemotingHandlerFactory-so... *.soap Enabled Unspecified IsapiModule
StaticFile * Enabled File or Folder StaticFileModule
K1l | |
4 | i3 | K3 | »
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5. In the pop-up window set the new mapping properties:

a. Request path: *.*
b. Execute path: [PATH TO .NET FRAMEWORK]\aspnet_isapi.dll

c. Name: all
To continue click Request Restrictions.
Add Script Map K3 B3
Request path:

I*' *
Example: *.bas, wsvc.axd

Executable:
IC:'\WindowsiMicrosoft.NET\Framework64'w2.0.5072?'\aspnet_isa I

Mame:
fail

Request Restrictions. ..

| OK I Cancel |

10. In the Request Restriction dialog the Invoke handler only if request is
mapped checkbox must be unchecked.

Request Restrictions ﬂ m

| verbs IAccessl

[ Invoke handler only if request is mapped to:
* Fie
(] Folder
" File or folder

OK I Cancel

6. Click OK to save the new mapping.
7. Restart the application pool.
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Planning and Tools tab

The Planning tab contains links to prerequisites and product information:
e Hardware and software requirements — opens prerequisites document
e Check your system — detects if IIS, MDAC and database are available;
however, these are not necessary and database can be installed by the
wizard
Release notes for the Archive Manager Files Edition version being installed
e Link to our homepage

rEy E M anag enbles Editom=Instal o Packag e

Planning planning
Inskallati
nstalaten @ Hardware and software requirements
Tools ‘Wiews the hardware and software requirements For this product

Check wour svstem

Check vour server to see if it meets the minimum requirements

Release notes

Wiew the labest information about this release

Wisit aur homepage

© oo

Find information about our product anling

Metalogix

From the Tools tab you can launch:
e Configuration tool which allows you to configure Archive Manager and HSM
databases

Planning Tools

it m Archive Manager Files Edition Configuration Tool

Start the Archive Manager Files Edition Configuration Tool in order to set all basic
configuration parameters for our products,

Tools

www.metalogix.com

Mail Support: www.metalogix.com/Support

Metalogix makes every effort to perform comprehensive testing but cannot guarantee, due to environmental differences, that
all functions will work in every environment. It is always recommended that testing be conducted within your own environment
to confirm functionality and compatibility.
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