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Introduction

The Installation package makes the Archive Manager SharePoint Edition installation process
very transparent and intuitive. This manual leads you through the dialogs of the installation
wizard and describes the step-by-step installation of Archive Manager.

What is Archive Manager SharePoint Edition

Archive Manager SharePoint Edition- is a software solution for archiving documents
transparently, while preserving the existing structure of folders and documents on SharePoint
Portal (SPP) 2007 (SP1 or above) / 2010. It provides full version management with the ability
to retrieve any of the versions or possibility to archive only major versions of documents.
Archived documents are replaced with a shortcut, which takes up much less space, yet the
integration into the SharePoint environment is transparent, for the end-user there is no
difference between an archived and a non-archived document.

With Archive Manager SharePoint Edition you increase the capacity of fast and expensive
storage media by using cheaper slower devices instead. Archive Manager improves system
performance by reducing the SharePoint production database and the backup time for the
SharePoint environment when it replaces SPP documents with shortcuts. All document
metadata (including internal document IDs) are preserved. Standard SharePoint Search works
both for archived and non-archived content. Workflow functionality is not affected by archiving.
The users can still access archived documents directly from the SharePoint Portal.

The system is fully automated, and the administrator needs to specify only the attributes of its
behavior. It enables centralized search through company data which is faster and more
efficient than searching through different machines/systems.

With Archive Manager, you can archive documents in supported web parts of MS SharePoint
either manually or automatically. Automatic archiving is done via scheduled tasks — jobs.

Process of archiving with Archive Manager using HSM store

Archive Manager SharePoint Edition transfers the desired document to the HSM system,
which stores and retrieves documents. The HSM system works with a database because the
information contained in the shortcut is stored in MS SQL. The HSM system passes down this
document to a store specified by the administrator, which allows the document to be
compressed “on the fly”. A shortcut of only a few kilobytes remains at document’s original
location. This shortcut bears the same name and the same file extension as the original file
and includes information about the new location of the archived document.

Users may work with archived documents as usual which means: when an archived document
is reopened, Archive Manager passes the information from the shortcut onto the HSM system
and the document is automatically restored from the store. For users it seems as if they are
working in a normal environment.
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The HSM system developed by Metalogix Software includes the Single Instance Store service
(SIS) which enables versioning in cooperation with Archive Manager. Due to versioning the
HSM system keeps track of any changes made to a document, e.g.:

° who modified the document;
. when this modification occurred:;
. what was modified within the document.

With versioning enabled, the administrator may retrieve older versions. Even files whose
shortcuts were permanently deleted from the SPP can be retrieved and restored. The Single
Instance Store service also ensures that files from different locations that have identical
content are stored in HSM just once. This feature saves significant space when storing
documents.

Supported MS SharePoint Portal web parts

Supported SharePoint web parts can be accessed and archived with Archive Manager
SharePoint Edition:

SharePoint 2007
Web part Support No
support

Document Library *

Form Library *

Wiki Page Library *
Picture Library *

Translation Management Library *

Report Library *

Data Connection Library *

Slide Library *
Announcements *

Contacts *

Discussion Board *
Links *
Calendar *

Tasks *

Project Tasks *

Issue Tracking *

Survey *
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SharePoint 2010

Web part

Document Library

Support No

support

Form Library

Wiki Page Library

Picture Library

Asset Library

Report Library

Data Connection Library *

Slide Library

Announcements

Contacts

Discussion Board

Links

Calendar

Tasks

Project Tasks

Issue Tracking

Survey

NOTE: Personal sites are also supported. It is possible to archive documents from them. The
user running the Remote service (usually the SharePoint admin) has to be a Site Collection
Administrator in the corresponding personal site.
Generally, Archive Manager is able to archive from sites where the user running the Archive
Manager services is a Site Collection Administrator.

Supported software environments

Archive Manager SharePoint Edition is supported on:

e MS SharePoint Portal 2007 (SP1 or above) / 2010, WSS 3.0
e Windows 2003/2008, 64-bit version

e Windows 2003/2008, 32-bit versions

NOTE: If the product is installed on Windows 2008, 64-bit version, then make
sure that Microsoft .NET 3.5 SP1 is installed. For all Windows Servers 2008
check the “Static Content” check box under Server Manager -> Server Roles->
Web Server (11S) -> Role Services.
e Windows Storage Server 2003, 32-bit versions

Technical requirements

To run the installation you must have .NET Framework 2.0 SP2 or higher and MS SharePoint
2007 (SP1 or above) / 2010 installed. These prerequisites are also checked by the installation

package.
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No other software using the EBS (External Blob Storage) technology can be installed on the
SharePoint server. The basic architecture of the EBS Technology allows only one EBS
provider deployed.

You can query the status of the Archive Manager EBS provider component by running
RegisterEBSProvider.exe in the main installation directory. Use the /s parameter:

c:\Program Files (x86)\MetalogixX\MAM4Share>RegisterEBSProvider.exe /s

The Archive Manager EBS provider is registered.

Database

Archive Manager SharePoint Edition works with MS SQL database. The setup can install the
database or you can use an existing database.

We recommend installing the latest version of MDAC (Microsoft Data Access Components).
The installation wizard notifies the user if the latest MDAC (version 2.8) is not present. Since
Windows Server 2008, MDAC has changed its name to WDAC which is included as part of the
operating system.

Configuration

It is necessary to mention something about various types of configuration. There are basically
two types:

e Simple configuration (one SPP server)

e Advanced configuration (front-end and back-end SPP servers).

In case of simple configuration with one SPP server, Archive Manager and HSM can be both
installed on the same machine, i.e. on your SPP server.
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Archive Manager simple
configuration diagram
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For advanced configurations, Archive Manager has to be installed on all front-end SPP servers
using the same schema and database (see the following picture).
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Archive Manager advanced
configuration diagram
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Upgrading Archive Manager SharePoint Edition from
version 4.2 or older

In Archive Manager SharePoint Edition, version 4.3 the technology used for content
externalization and auto-retrieving documents was changed to EBS (External Blob Storage).
Updating from 4.2 or an older version has to be done carefully, following these steps:

1. Before upgrading remove the Archive Manager 1IS Web Service Extension from IIS
globally and from the separate SharePoint sites as well.
To do so, open Enterprise Manager / SharePoint / Web service extension tab. Select
all site collection in the right pane and click REMOVE.

BAVAshare manager 200

Site collections

hrchive i/ sharePoint - 80

SEheduler

(=)

SharePoint

Pos b Eroeessiing

0
Satishilss

. eb service extension

2. After upgrading: The SharePointShortcutConverter job — In case you are upgrading
from MAMA4Share 4.2 or older, running this job once is mandatory (Enterprise
Manager / Scheduler / Jobs tab). The job converts all old MAM4Share shortcuts into
new EBS shortcuts. Otherwise it can happen that old SharePoint shortcut files will not
be retrieved after opening.
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PANAShare manager: 4.3
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You can check whether the EBS provider is installed correctly by running
RegisterEBSProvider.exe with parameter /s, it will tell you the status of registration:

Example:

c:\Program Files (x86)\MetalogixX\MAM4Share>RegisterEBSProvider.exe /s

The Archive Manager EBS provider is registered.

EBS deployment is on front-end server level, it is active for all web applications on that server
regardless on the date of creation. It doesn’t matter whether they were created before or after
the Archive Manager SharePoint Edition installation.
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Installation

To run the Archive Manager SharePoint Edition setup, .NET Framework 2.0 SP2 or higher and
MS SharePoint 2007 (SP1 or above) / 2010 has to be installed on the machine and the logged

on user has to be a local admin and Farm Admin.

1. Run the Archive Manager self-extracting package. As the default it unzips to
C:\Metalogix \Archive Manager SharePoint Edition package but you can
use the Browse button to change the directory. Click Unzip.

NOTE: It is a good practice to always unzip to the same directory. This is
especially important when updating the product. Keeping the installation in the
same folder helps you to run the update always with the same setting.

WinZip Self-Extractor - Archive Manager s

To unzip all filez in thiz zelf-extractar file o the
zpecified folder prezs the Unzip buttan,

IIhzip ko folder:

ager ShareFoint Edition package

v Ovenwrite files without prompting

v when done unzipping oper:

AComponentzh FramemorkChecker exe

Ilﬁ

Unzip

Fun Wingip

Cloze

About

i

Help

2. When files unzip, click OK.
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3. The wizard opens as default on the Installation section where you can
choose between two types of installation:
e Express installation — installs all components on a single server
e Advanced installation — allows you to select which components you
want to install. You can also use this option also when you want to
change some of the installation parameters

First we detail all steps of the Express installation. The second section of the
manual deals with Advanced installation.

NOTE: Under the Setups option you can find separate setups for Archive
Manager components. These setups can be deployed in specific cases when
you want to install components of Archive Manager on separate machines.

—r';_. Archve'Manager SharePomt Edmon = Installaton Package

Planning Server Installation

Installation

G Express installation
Tools

This option allows you to install all components of MAM4Share, including HSM, Use this
option if wou are instaling MAM4Share on a single server,

@ Advanced installation
This option allows you to select which components toinstall, Use this option if vou don't
want to install all components or vou would like to change some of the installation
parameters, e.q. database names, store path.

@ Setups
This option allows you to run the separate setups For each component.,

Metalogix
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Express installation

To install Archive Manager SharePoint Edition with all its components on a single server:
4. Click Express installation. Firstly, the wizard checks prerequisites:

- IS

— MDAC (WDAC)

— available MS SQL servers
NOTE: Install package can help you to download, install and configure the
MS SQL Express 2005 database.

— MS SharePoint Server

— License

IIS and MDAC are recommended to be installed. MS SQL database can be

installed by the setup itself. Click Next.

R .. Help (F1
Planning Checking Prerequisites
Installation Dietails ;l
Taals
Microsoft Data Access Components %
Yersion 2.8 of MDAC was detected,
Details
MS SOL Servers %
These SOL servers have been Found in vour dormain: BRASGLOL,
HPSERVER, SP2KSSWR.ZKS, SUPPORTSF2007,...
SharePoint Portal %
Microsoft Office SharePoint Server 2007 detected,

Deetails

Product license @
Irvalid license key detected: License key not sek,
Validate vour license
=

ek = { Cancel )

Metalogix

Before proceeding with installation, you need to apply the license. To do so, click Validate
your license button. There can be two different situations:

e Archive Manager server has an internet connection (a)

e Archive Manager server has NO internet connection (b)

a) If the server has an internet connection, follow the next steps:

- Enter your license key and click Next.
NOTE: If the internet access is filtered out by proxy on the Archive Manager
server, click the Set proxy link to enter the respective parameters.

- License will be validated and you can continue the installation.
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BLhivate [ICese ey, B

Q_}% Enter license key and select the activation method

License key:
| | | | | |

Activation mode:

' Online activation {requires online internet connection)

' Offline ackivation

Sek proxy ...

B

b) If the server has NO internet connection, follow the next steps:

- Enter your license key.

- Select the Offline activation radio button and click Next.

- Copy the Activation request text from the Activation request text box or save
it as a file (click the Save to file link)

Bty ate CeTieE Ry, B

t@; Generate Activation Request

To activate your product in offline mode, copy the Activation Regquest

kext or save it ko a file, then wvisit the Metalogix web site and Follow the
instructions there to generate the Activation Response. After wou got

the Ackivation Response, click "Mesxt",

Activation Reguest:

Activation URL:
http:/ fwww.metalogix.com,/OfflineActivation G0,

‘Back _jl!:_ Mext = _:] t: Close _:I

- On the machine with internet access open the Metalogix Activation URL:
http://www.metalogix.com/OfflineActivation

- Paste the Activation Request text you have copied or Browse for the file you
have saved and click Activate

- Activation text is generated. Again copy the text or save it as a file
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- Back on the Archive Manager server click Next to proceed to the Enter your
Activation Response dialog. Paste the Activation text you have copied from
the Metalogix web page or load the file.

- Click Next, then Finish.

NOTE: In case your Archive Manager server has no Internet connection permanently, you will
be asked to revalidate your license periodically. It is the same process as described in the part
b) above.

When you have successfully applied the license, click Next in the install wizard to continue the
installation.
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5. In the next dialog you can choose the installation folder. As the default the
product installs in C:\Program Files\Metalogix. The installation folder can be
changed using the Browse button.

Click Next.

" Archive Manager SharePont Edibon - Installaton Package

- Help (F1)
Planning Installation folder
Installation
. Please choose the installation folder. The wizard will install the software into this location.
ools
Installation folder: IC:‘n.Program Files (x86)\Metalogix {  Erowse )
Components: F Hsm
¥ Fulltext View EULA
[¥ Archive Manager SharePoint Edition View EULA
V¥ 1 accept the terms of the license agreement.
( < Back ) ( Mek = ) ( Cancel )
Metalogix
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6. Specify the super-user account under which the services will be running. This
super-user should be a Farm admin account. Enter it as ‘domain\user’ or use
the Browse AD button to find the super-user. In the Search Active Directory
pop-up window click Find to display available users. Select the super-user
account from the list. Back in the installation dialog fill in its password and click

Next.

(. Archive Manager SharePoint Edition - Installation Package

Flanning
Installation

Tools

Metalogix

Super-user

It iz important to spedfy an account under which Archive Manager SharePoint Edition services
will be run. We recommend using a local administrator account. Please specify the superuser

Superuser name (domainiuser): |TESTS

Password:

Re-tvpe password:

N TG Ear e Bl B I ELLOTY, ’

Browse AD )

Search Active D

Look for name: | | C Find )
Search result:

Iame | Displayharne | Path -
ﬂ Guesk Guest

! admin admin 4

ﬂ krbtgk krbtgt LDAP: i CM=krbtgt, Ch=sei

€ SUPPORT_35... SUPPORT_38894...  LDAP:/JCN=SUPPCRT 3585

ﬂ adm adm LDAP: iCN=adm, CN=lsers
« | v

( Select )( Close )
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7. In the next step specify the database server to be used by Archive Manager.
Basically there are two options: (1) to create a new SQL 2005 Express
instance or (2) to use an existing database server:

(. Archive Manager SharePoint Edition - Installation Package Ha’i

Planning Database Server

Installation

- Please choose the database server ko be used,
ools
" Create a new instance. Setup will create a new SQL 2005 Express instance on this serwg

[MﬂMForServers K
SO TESTSERVERD

EﬂVMSF‘FQDU?TEST2\DFFICESEHVEHS
@VMSF’PND?TEST2\SQLE><PF|ESS

The Micrasoft SGL 2005 Server Express Edition setup is not part of this package. You can &
brovse For the file or download it From the Internet.

Download Erowisd

® Use exisking server.

I l Brows:

¥ Use integrated Windows authentication

( < Back ) ( Mext = ) ( Canca Please choose a database server from the list.

Metalogix

e To create a new SQL 2005 Express instance, check the Create a new
instance option and enter the name for the database server instance
in the text box. The MS SQL 2005 Server Express Edition is not a part
of the Archive Manager installation package, however. You have to
either click Download to download the setup file from the Internet or
Browse for it if you have it saved locally.

e To use an existing database check the Use existing server option. In
the text box enter the name of the existing DB server or use the
Browse button to locate it.

If the logged-on user has appropriate rights to administer the chosen
SQL server, you can just check the Use Integrated Windows
authentication check box to log on to that database server.

NOTE: If the Use Integrated Windows authentication check box was not
checked, a pop-up appears. To proceed further you will have to specify the
database user under which the database objects will be created. (This user
can be different from the database user used by Archive Manager.)

Specify the database user to create database ohjects

User name: ||

Password: I
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8. Inthe HSM server dialog choose the folder where archived files will be stored.
The location of HSM needs to be a drive with plenty of free space to keep the
stored files. The default folder is C:\HSM. As the location of HSM needs to be
a drive with plenty of free space on strong hardware we RECOMMEND
CHANGING the location by clicking the Browse button. After you have
specified a suitable location click Next.

 NArchve ManagersharePont Edition = Installation Package

Flanning HSM Server

Installation

The Hierarchical Storage Managar (HSM) stores the archived conkent of files, The HSM also

Toaols manages the Single Instance Function so that indentical files are stored only once no matter
hiows many times they occur in the file system. Please select a location for the HSM Folder which
is large enough to handle all of the content wou wish to archive,

Please choose a Folder where the HSM (Higrarchical Skare Manager) is going to stare the
archived Files,

Skare Folder: I E:\HSM | Browse ]

( < Back _)( Mexk = _)( Cancel _)

Metalogix
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9. The installation summary displays settings you have specified in previous
steps. It is useful to print the summary to document all your installation
settings. Then click the Start button to start the installation.

NOTE: If the Start the Enterprise Manager...check box is marked, the
Enterprise Manager — the administrative application of Archive Manager - will
be launched automatically when the installation finishes.

- NArchive ManagersharePomt Editon = Installaton Package

B, Help (F1)
Planning Installation Plan Summary
Installation
_ This is the installation summary. You can also print the summary if you want.
oals
Components [l
Base folder: C:\Program Files (x88)WMetalogix
Installed components: HSM, Fulltext, Archive Manager SharePoint Edition
Superuser
Superuser name: TESTS\adm
Database
Database server name: VMSPP2007TEST 3\OFFICESERVERS |
HSM database: hsmDB
Archive Manager SharePoint Edition database: mam4shareDB
Auditing database: auditDE
=l
¥ Start the Enterprise Manager after finishing the installation,
( < Back, ) ( Start ) ( Cancel )
Metalogix
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10. Wait while the components are being installed.

Archive Manager sharePFomnt Edison = Installation Package

Planning Installation

Installation Skep S of 7: Configuring database. ..

Tools [

Pre-installation tasks initialization @ Completed ¥
Adding user to Administrators group @ Completed ¥
DCOM access and launch permissions @ Completed ¥
SQL-DMO backward compatibility @ Completed ¥
Database configuration Running ¥

wasback ) (hnish ) ( Cancel ]

Metalogix

When the installation finishes click Finish. If any step displays warning you can use double
arrows to show/hide detailed info and try the reinstallation. If it does not help the given step
has to be executed manually — please follow the instructions in the warning.

To complete the installation, see the “Post Installation Configuration” section.

NOTE: In case of Windows Server 2008, please make sure that “Static Content” under Server
Manager -> Server Roles-> Web Server (1I1S) -> Role Services is checked.
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Advanced installation

Advanced installation option allows you to select the components that you want to install. Use
this option when not all components of Archive Manager SharePoint Edition are to be installed
on one machine, e.g. if you have a separate HSM server and you want to install just Archive
Manager without HSM. Using the Advanced installation the administrator can also change
some of the installation parameters.

1. Click Advanced installation. Firstly, the wizard checks prerequisites:

- 1S

— MDAC (WDAC)

— available MS SQL servers
NOTE: Install package can help you to download, install and configure the
MS SQL Express 2005 database.

— MS SharePoint

— License

We recommend that you install 1IS and MDAC. MS SQL database can be

installed by the setup itself. Click Next.

Planning Checking Prerequisites

Installation

Details ;I

Taals
Microsoft Data Access Components ﬁh
Yersion 2.8 of MDAC was detected,
Details

MS SOL Servers G;
These SOL servers have been Found in vour dormain: BRASGLOL,
HPSERVER, SP2K3SWR.ZKS, SUPPORTSF2007,...

SharePoint Portal %
Microsoft Office SharePoint Server 2007 detected,
Dt ails
-

Product license
Irvalid license key detected: License key not sek,
Validate vour license

ek = { Cancel )

Metalogix

Before proceeding with installation, you need to apply the license. To do so, click Validate
your license button. There can be two different situations:

e Archive Manager server has an internet connection (a)

e Archive Manager server has NO internet connection (b)

a) If the server has an internet connection, follow the next steps:
- Enter your license key and click Next.

NOTE: If the internet access is filtered out by proxy on the Archive Manager
server, click the Set proxy link to enter the respective parameters.
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- License will be validated and you can continue the installation.

Aty ate LTCEns e bey, i

QA.& Enter license key and select the activation method

License key:
| | | | | |

Ackivation mode:

& Online ackivation (requires online internet conneckion)

" Offline activation

Set proxy ...

B

b) If the server has NO internet connection, follow the next steps:

- Enter your license key.

- Select the Offline activation radio button and click Next.

- Copy the Activation request text from the Activation request text box or save
it as a file (click the Save to file link)

AChv At eee ey, B

ﬁ@; Generate Activation Request

To activate vour product in offine mode, copy the Activation Request

kext ar save it to a file, then visit the Metalogix web site and Faollow the
instructions there to generate the Activation Response. After wou got

the Ackivation Response, click "Mesxt",

Ackivation Request:

Activation URL:
http:/ /www.metalogix.com;OfflineActivation Gao,.,

G

- On the machine with internet access open the Metalogix Activation URL:
http://www.metalogix.com/OfflineActivation
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- Paste the Activation Request text you have copied or Browse for the file you
have saved and click Activate

- Activation text is generated. Again copy the text or save it as a file

- Back on the Archive Manager server click Next to proceed to the Enter your
Activation Response dialog. Paste the Activation text you have copied from
the Metalogix web page or load the file.

- Click Next, then Finish.

When you have successfully applied the license, click Next in the install wizard to continue the
installation.
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2. In the next dialog you can choose the installation folder. As the default the
product installs in C:\Program Files\Metalogix. The installation folder can be
changed by using the Browse button.

Further select the components you want to install on the local machine. Check:
e HSM to install it on the local machine

NOTE: HSM can be used by all Archive Manager products. It means
that if you already have an HSM storage installed with other Archive
Manager products, you may use it for Archive Manager SharePoint
Edition as well.
If you do not check to install HSM, you will have to specify the HSM
server later, i.e. the computer where HSM is already installed

e Fulltext if you want to install it on the local machine. Fulltext search
service ensures fast and effective searching through documents of
various format
and/or

e Archive Manager SharePoint Edition to install it on the local machine

Click Next.

-r':. Archive Manager; SharePomt Edition = Installaton 'Page

Planning Installation folder

Installation
Please choose the installation folder, The wizard will use this location and install there the

Tools chosen components.
Installation folder: IC:'-Program Files (x86)\Metalogix o browse
Components: ¥ Hzm
¥ Fulltext View EULA
¥ Archive Manager SharePoint Edition View EULA

¥ 1 accept the terms of the license agreement.

( = Back )( Mext = )( Cancel )

Metalogix
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3. Specify the super-user account under which the services will be running. This
super-user should be a Farm admin account. Enter it as ‘domain\user’ or use
the Browse AD button to find the super-user. In the Search Active Directory
pop-up window click Find to display available users. Select the super-user
account from the list. Back in the installation dialog fill in its password and click

Next.

(. Archive Manager SharePoint Edition - Installation Package

Flanning
Installation

Tools

Metalogix

Super-user

It iz important to spedfy an account under which Archive Manager SharePoint Edition services
will be run. We recommend using a local administrator account. Please specify the superuser

Superuser name (domainiuser): |TESTS
Password:

Re-tvpe password:

N TG Ear e Bl B I ELLOTY, "

Search Active Di

Browse AD )

Look for name: | | C Find )
Search result:

Iame | Displayharne | Path -
ﬂ Guesk Guest LDAP: i Ch=Guesk, Chi=Llse

! admin : b LIses

ﬂ krbtgk krbtgt LDAP: i CM=krbtgt, Ch=sei

€ SUPPORT_35...
ﬂ adm
<

SUPPORT_38894...  LDAP:/fCh=SUPPORT_388S

adm LDAP: iCN=adm, CN=lsers
| »

( Select )( Close )
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4. As a next step specify the database server to be used by Archive Manager.
Basically there are two options: (1) to create a new SQL 2005 Express
instance or (2) to use an existing database server:

e To create a new SQL 2005 Express instance, check the Create a new
instance option and enter the name for the database server instance in
the text box. However, the MS SQL 2005 Server Express Edition is not
a part of the Archive Manager SharePoint Edition installation package.
You have to either click Download to download the setup file from the
Internet or Browse for it if you already have it saved locally.

Help (F13

Planning Database Server

Installation
Please choose the database server to be used, Please, choose the databases names.,

Tools
' Create a new instance, Setup will create a new SQL 2005 Express instance on this server,

IMAMFDrServers

This installation can automatically download and install a Partners Edition of Microsaft's Fres
SGL Express database if wou prefer, You can browse for the setup, too,

[( Dovnload )( Browse jl

 Use exisking server,

I'\-'MTESTEIS Brovuse

¥ Use inteqrated Windows authentication
[akabases to be createdfused:

H3M database: IhstB
Archive Manager SharePoint Edition database Imam4shareDB
Audit database: IauditDB

(: < Back )( Mk = :)li Cancel :)

Metalogix

e To use an existing database check the Use existing server option. In
the text box enter the name of the existing DB server or use the
Browse button to locate it.

If the logged-on user has appropriate rights to administer the chosen
SQL server, you can just check the Use Integrated Windows
authentication text box for logging on to that database server.

NOTE: If the Use Integrated Windows authentication check box was not
checked, a pop-up appears. To proceed further you will have to specify the
database user under which the database objects will be created. (This user
can be different from the database user used by Archive Manager.)
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Database g m =

Specify the database user to create database ohjects

User narme: ||

Passmord: I

The default names for databases used by our product are filled in the HSM
database text box (if you have chosen to install HSM as well), the Archive
Manager database text box and Audit database text box. You can rewrite
the names if you wish. The databases will be created on the chosen server.
Click Next.
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5. In the HSM server dialog specify the location where the archived files will be
stored:

¢ If you have chosen to install HSM component on the local machine (see

the step 2 of the Advanced installation), specify the folder where

archived files will be stored. Note that the location of HSM needs to be

a drive with plenty of free space to keep the stored files. The default

folder is C:\HSM. As the location of HSM needs to be a drive with

plenty of free space on strong hardware we RECOMMEND
CHANGING the location by clicking the Browse button.

The Store name and Schema name text boxes display default names
of the store and schema which will be created. You can change the
names if you wish. Click Next.

—r}_. Archive Manager: SHarePomt Ediaon = Installaton 'Page

Flanning HSM Server

Installation

The Hierarchical Storage Manager (HSM) stores the archived content of files. The HSM also

Taols manages the Single Instance Function so that indentical files are stored only once no matter
how many times they occur in the file system. Please select a location for the HSM folder which
is large enough to handle all of the content you wish to archive.

Flease choose a folder where the HSM (Hierarchical Store Manager) is going to store the
archived files.

Store folder: IC:\HSM { Browse |
Store name: ISharePointStore
Schema name: ISharePointSchema

( < Back )( Mexk = :1( Cancel )

Metalogix

e If you have chosen not to install HSM on the local machine (see step 2
of the Advanced installation), the HSM server dialog is different. In the
HSM server text box you need to enter the name of the machine where
HSM is installed. Finally click Next.
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- NArchive ManagersharePomt Edibon = Installaton Package

Flannirg HSM Server

Installation

The Hierarchical Storage Manager (H3M) stores the archived content of files, The Ha3M also
Taals manages the Single Inskance Function so that indentical files are stored only once no matker
how many kimes they accur in the File system,

Please choose the H3M server to be used.

HSM server: WMEES1

(_— < Back j}l‘.f et = j}l{ Cancel ?l

Metalogix
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6. If you have chosen to install the fulltext service (see step 2 of the Advanced
installation), the Fulltext search settings dialog will be displayed. There are
two fulltext search engines you can install:

e Archive Manager Search Server

If you have chosen this fulltext search engine, in the Index folder text
box specify the folder where the search index will be stored. It has to be
a location with plenty of free space as the size of the index is about
10% size of the whole archive.

In the same way specify the Search cache folder in the appropriate
text box. The default location of these folders is under C:\Program
Files\Metalogix\Fulltext. To change it, use the Browse buttons.

IMPORTANT: To use the Archive Manager Search Service, you need
to upload and enable the appropriate post-processing plugin. It is done
after installation in the Enterprise Manager console. The plugin is called
PFPPLucenelndexPlugin and can be found in C:\Program Files \
Common Files \ Pam \ Services \ PamPostProcessing \ Plugins.

e MS Search
Prerequisites: MS Search Server 2008 or SharePoint Portal

K- ! Archive Manager; SharePomt Edion = Installation 'Page

Help (F1%
Flarining Fulltext search

Installation
. Please select the type of fulltext engine wou want to install,
ools
{* Archive Manager Search Server

Please select a location For the index folder which is large enough to handle all
of the content wou wish to indesx (approce, 10-20% of archived data)

Index Folder: IC:'l,Program Files (x@a)MetalogixiMam3earchiindex\F {  Browse ]

Please select a location for the search cache folder. This Folder is used For speeding up the
search process, It can grow up to a few GE depending on the amount: of indexed data.

Search cache: IC:'l,Program Files {x8a)\Metalogix\MaMSearchiSearchC | Browse ]

= MS Search (M5 Search Server 2008 or SharePoint Portal required)
Please specify the archives for which wou wank to install M35 Search support,

( < Back :l( Mext = )( Cancel :l

Metalogix
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7. Now allow installation package to add Archive Manager components (auditing)
to the Windows Firewall Exception list. Archive Manager components will be
then able to communicate through the firewall. Click Next.

" DArdlive Mandger shdrePomt Edition = installaton Package

, . Help (F1)
Planning Firewall configuration

Installation

Tools W Allow installation package to change the firewal settings

Installation package will instruct the installers to modify the firewall setting. This will

ensure that the components can communicate with each other even the firewall is
turned on.

8. The installation summary displays settings you have specified in previous
steps. It is useful to print the summary. Click Start button to start the
installation.

NOTE: If the Start Enterprise Manager... is checked, the Enterprise

Manager — administrative application of Archive Manager - will be launched
when the installation finishes.

F A Archive Manager, sharePomt Edition - Installation Package

- Help (F1)
Planning Installation Plan Summary
Installation
Tool This is the installation summary. You can also print the summary if you want.
oals
Components -
Base folder: C:\Program Files (x88)\Metalogix
Installed components: HSM, Fulltext, Archive Manager SharePoint Edition
Superuser
Superuser name: TESTS\adm
Database
Database server name: VMSPP 2007 TEST3\OFFICESERVERS
H5M database: hsmDE
Archive Manager SharePoint Edition database: mam4shareDB
Auditing database: auditDB
=
¥ Start the Enterprise Manager after finishing the installation.
( < Back :l |<_ Skark )I ( Cancel :l
Metalogix
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9. Wait while the components are being installed.

Plarning Installation

Installation Step 5 of 7! Configuring database. .,

Toals [
Pre-installation tasks initialization ('J Completed ¥
Adding user to Administrators group @ Completed ¥
DCOM access and launch permissions Q Completed ¥
SQL-DMO backward compatibility Q Completed ¥
Database configuration Running ¥

S ST — R —E T — m
Metalogix

When the installation finishes click Finish. If any step displays warning you can use double
arrows to show/hide detailed info and try the reinstallation. If it does not help the given step
has to be executed manually — please follow the instructions in the warning.

To complete the installation, see the “Post Installation Configuration” section.

NOTE: In case of Windows Server 2008, please make sure that “Static Content” under Server
Manager -> Server Roles-> Web Server (IIS) -> Role Services is checked.

Post Installation Configuration

After installation it is necessary to configure:
A. SharePoint connection
B. IIS

A) Right after the installation the Enterprise Manager pops-up. When the Manager is started
for the first time, it will ask you to configure the SharePoint connection in the pop-up dialog:
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Eonfigure ShareP ot conmechion S archininig

ﬁ Configure your SharePoint connection

Address Ihttp:,l',l"-.-'msppEDD?tEStS

Target type i SharePoint site i* SharePaint server

Connection type ILDcaI Zonnection {SharePoint Objeck Model) ;I
Conneck as % Current service user

i Different user I

Password I

oo ) Coeie )

Enter the SharePoint URL in the Address text box.

Select the correct Target type — SharePoint site or SharePoint server.

Under Connect as choose to connect to the SharePoint either with the current user or
different user. The user must be the Site Collection Administrator.

Click Next.

In the next dialog define which SPP versions of the documents (Minor and/or Major) should be
archived.

Check the Replace the latest version with shortcut if you want to create shortcut for the
latest version as well. If the check box is not selected the latest version of the document won’t
be replaced by the shortcut. This version will not be displayed in the Manager as archived.

Configure ShatePoht conmechinn B anchiving

9 Document archiving settings

Wersions to archive I,a,|| VErsions - I

Replace the latest version with shortout [+

li < Back :J(_ Finish }
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Finally click Finish. Then you can configure your archiving settings, create jobs and start
archiving with Enterprise Manager (see the “Archive Manager SharePoint Edition, admin

manual”).

B) In the following lines we describe 1IS7 configuration. For 11S6 the process is similar. The
FilePAMWebService handler mapping has to be configured in the following way:

Apply to *.*¢
Apply to files and folders

NOTE: When adding *.* application extension mapping, specify the following settings:
Limit to: GET,HEAD,POST,DEBUG
Script engine — unchecked
Verify that file exists - unchecked

Add/Edit Application Extension Mapping

Executable:

Extension:

X

Browse... |

[~ Verbs
" all verbs

% Limit to: I GET,HEAD,POST,DEBUG

[~ Script engine

[ o 1]

[ Werify that file exists

Cancel I Help I

In case of 1IS7 environment on the Archive Manager server, the following additional steps are

required:

1. In the IS Manager under <ComputerName>/Application Pools find the
FilePAMAppPool. Right-click it and form the context menu select Basic
Settings.
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E. Server Manager =] B3
File Action View Help
€9 2=
ia ECSCAUEIE ERUNN IR Internet Information Setvices (IIS) Manager
E 3 Roles — -
5 9 web Server (115) @ o |2 » wmrESTO2K64-2K8 > Application Pools |5~ oe-
W] Internet Information Se .
off resires Comections . Adiens
_? Diagnostics Q-2 & 0;', Application Pools & Add Application Pool...
S} Configuration W start Page A
3 storage g eg T o AT TSNk} This page lets you view and manage the list of application paols on the server. Application pools are associated with ot fppictionPeo e s
e worker processes, contain one or more applications, and provide isolation among different applications. icati
% Application Pools Application Pool Tasks
E-8] Sites Filter: v (6o ~ Ghshowall | Groupby: No Grouping - D Start
=@ ?;fa“'t:_“'eh 5';9 Name ~ Status | .NET Frame... | Managed Pipeli... | Identity Applcations 8 stop
& ~ ad ;veng - 22 aviappPool Started  v2.0 Integrated NetworkService 1 2 Recyde...
B2 ¢ el
- APP_BORARESOUIC | D Classic NET App... Started  v2.0 Classic NetworkService 0 C —
\pp_Themes Y 3 Edit Application Pool
H b L= DefaultappPool Started v2.0 Integrated NetworkService 1
rehivewet FlePAMApDPo0l  Started a2 D P | i cte [=] Basic Settings...
lePAMAppPoal  Startec - ystem
LIPAMAHSMApPPool  Started | i Add Application Pool... [System 1 Recydling...
Set Application Pool Defaults. . Advanced Settings...
= Rename
Start -
® ® Stop K Remove
= seta;chcache 2 Recyde... view Applications
@] settings -
“| usercontrols | | Basic Settings... @ reip
| UserProfile Recycling... Online Help
|| aspnet_client .
P FilePaMWwebService Adyericed Setiy
HSMDownload Rename
[-(¥ PAM4HSMADD X Remove
=} ? urltest e
- bin View Applications
@ Help
Online Help
« ]
" ol |6 Content View

2. In the pop-up window change the pipeline mode to “Classic”. Click OK.

Edit Application Pool [ 2] X] |
Name:
| FilePAMApRPacl

.NET Framework version:
|.NET Framework v2.0.50727 ~|

Managed pipeline mode:
|Classic _'_]

IV Start application pool immediately

I oK I Cancel |

3. Back in the IIS Manager locate the <ComputerName>/Sites/Default Web Site/
FilePAMWebService. Open the Handler mappings in the
FilePAMWebService
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Server Manager [_[O]x]
File Action View Help
e 2=
2} ;’VEV LEEL PRS- Internet Information Services (115) Manager
= 5 Roles — e s S S S S, R Q _Q_ e mm—————s—e————c—c———————r
=] qﬂ Web Server (115) @ ‘) | P » VMIESTOZX64-2K8 » Sttes b DefaultWebSite » FilePAMwebService »
) Internet Information Se =
g Fostres Comections @ : CAdiens
: ’ = /FilePAMWebService Home
g Diagnostics e’- | Al |ﬁ, E Open Feature
jf& Configuration Start Page
& - : -~ ., Explore
& Storage 595 VMTESTO2X64-2K8 (TESTS|adm) Groupby: Area a3l = Edzp n
cati ermissions. ..
Q Application Pools ASP.NET it i
B-[8] Sites . [=] Basic settings...
=€) Default Web Site (*) (2 5&
=P Archiveweb - . \/ i View Virtual Directories
-5 App_GlobalResourd NET NET MNETProfile  .NETRoles  .NETTrust  .NETUsers  Application =
App_Themes Compilation  Globalization Levels Settings Manage Application s
Archiveweb = », Browse Application
bi » | e 0
in ab| s : 1 =] (@] Browse *:80 (http)
Folds e 7z
oers Connection ~ Machine Key ~ Pages and Providers  Session State  SMTP E-mail Advanced Settings...
images. Strings Controls
items @ Help
~ master e
search us ded sl
~| searchcache -~ 3 _
| settings % \gl @ 4.5:
_ usercontrols Open Feature
1 ¥ Authentication Compression Default Directory Error Pages
5] Userprofie Document: Browsing
[#- | aspnet_client 4 Explore
- FilePAMWebService . ek Edit Permissions. ..
® 4 HsMDownload = & 1
g PAI:‘H?SMADD Loaging MIME Types  Modules Output 5L Settings [ Basic settings...
urltes Cachi
= bin il View Virtual Directories
Manage Application »
@ Help
Online Help
‘| _'_I 4« | » Content View

4. Right-click inside the main pane and select Add Script Map from the context

Server Manager H= ES |
File Action View Help
e 7o d
i; ECREREUELCAUNNE2EERId Internet Information Services (I15) Manager.
E & Roles

=) 5 web Server (115) @—‘{) P > YMIESTOZXE4-2K3 b Sites » Default WebSte » FilePAMwebService » | & |@ -

Wj) Internet Information Se
§ Festures Comections P ; Mets
B 3 10e Handler Mappings
g DIang!UStIE? e’. (=] | bl |@) pping /¥, The application is in an
Q’ﬁ Configuration Start Page application pool that is running
&5 Storage L Use this feature to specify the resources, such as DLLs and managed code, that handle responses for specific request in Classic mode, 5o you can
= =95 VMTESTO2X64-2¢8 (TESTStadm) || (52 Sk : = . P P i manage 15AP] extensions and
22 Application Pools native modules that are
=-[a] Sites Group by: State - mapped to pathsa xou dTUSt
| manage managed handlers
=@ ?gfa:‘tr:fv e'\"‘fs'tbe Hame [Path = [ State [ Path Type [ Handler {system.webjhttpHandlers)
rehivelivel Disabled directly in the confi ion file.
__| App_GlobalResourg
1 App_Themes ] i Beabied it i | R
1| ArchiveWeb 3
1 bin Enabled | Add Scrit Map.. Add saliee >
| Folders Add Wildcard Script Map... - Add Wildcard Script Map...
| images TRACEVerbHandl{ e b Enabled Unspecified ProtocolSupport. Add Module Mapping...
= items OPTIONSVerbHar ocuieMappingr Enabled L i [ t : =
| master SimpleHandierFad  Egit Feature Permissions... Enabled Unspecfied IsapiModule EdEFeahure Pomisors
| search SimpleHandlerFaq ) Enabled Unspecified IsapiModule Revert To Inherited
> Revert To Inherited . 0
| searchcache ‘WebServiceHand| ) Enabled Unspecified IsapiModule View Ordered List...
— setlings WebServiceHand| View Ordered List... Enabled Unspecified IsapiModule @ Help
= usevcuntrols PageHandlerFacts @ Help Enabled Unspecified IsapiModule 4
| UserProfile . - Online Help
Y PageHandlerFact: " Enabled Unspecified IsapiModule
aspnet_client Online Help
FilePAMWebService AXD-ISAPI-2.0-6¢ Enabled Unspecified IsapiModule
HSMDownload AXD-ISAPI-2.0 *.axd Enabled Unspecified Isapitodule
PAMAHSMADD HttpRemotingHandlerFactory-re...  *.rem Enabled Unspecified IsapiModule
urltest HttpRemotingHandlerFactory-re...  *.rem Enabled Unspecified IsapiModule
1 bin HttpRemotingHandlerFactory-so... *.soap Enabled Unspecified IsapiModule
HttpRemotingHandlerFactory-so... *.soap Enabled Unspecified IsapiModule
StaticFile * Enabled File or Folder StaticFileModule
K1l | |
4 ' _'j «| | » Features View
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5. In the pop-up window set the new mapping properties:
a. Request path: *.*
b. Execute path: [PATH TO .NET FRAMEWORK]\aspnet_isapi.dll

c. Name: all
To continue click Request Restrictions.

Add Script Map [ 2| X]

Request path:

I**

Example: *.bas, wsvc.axd

Executable:
IC:1Wind0ws\Microsoft.NET\Frameworkﬁ‘t'\vZ.D.5072?\aspnet_isa I

Mame:
fall

Request Restrictions. ..

| OK I Cancel |

C. In the Request Restriction dialog the Invoke handler only if request is
mapped checkbox must be unchecked.

Request Restrictions ﬂ m

I Verbs | Access l

™ Invoke handler only if request is mapped to:
* File
T Folder
" File or Folder

OK I Cancel

6. Click OK to save the new mapping.
7. Restart the application pool.
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Context menu deployment

Archive Manager SharePoint Edition context menu in SharePoint Portal is an optional feature
of Archive Manager. When deployed, users are allowed to archive/restore documents directly
in SharePoint user interface. The tool has to be started on the SharePoint web front end. First
connect to the local SharePoint server, then you can install/remove the context menu on the
selected libraries and lists.

To deploy Archive Manager context menu:

Open Start / All Programs / Metalogix / Archive Manager SharePoint
Edition / Archive Manager SharePoint Edition web part installer.

Click Connect to WFE.

Your SharePoint lists will be displayed in the list view. Unfold the tree. Check
the libraries and lists for which you want to install the context menu.

NOTE: Double-click for recursive selection.

4. Then click Register context-menu web parts.

wnN

Archive Manager SharePoint Edition context-menu installer; tool

~ Connection settings

Lacal ShareFaoint web frant end URL |http:JNMSPPZUD?TEST3

Connect az & Curent user

" Different user I

Paszword I

MM 4Share web service [itp:/AMEFP 2007 TEST %7775/ FilePAM ebS ervice. FiePAMS. asms

( SharePaint lists on httpid A SPR2007TEST 3 fq‘ﬁ'

E||:| | http://¥MSPP2007TEST3 (Local Connection {SharePoint Object Model) - TESTS',adm)
EID% http:/ /wvmspp2007test3 - Home {SharePoint Portal Server Site - 276.4 MB)
=-[ 155 Document Center {Document Center)

&#-[]&5 Announcements {1 ikem)

[(1:3] Doc.Center Test (15 ikems)

[¥] 2l pocuments

(153 Livia test (59 ikems)

Dﬂ Tasks

Dﬂ Test Taskl (5 items)

Dﬂ Test taskz (25 items)

-] kestdocs (154 ikems)

1.2 Mews (Mews Site)

:I--ﬁj—, Reports (Report Center)

g-[ ] 3] Documents

-] Events (1 item)

-1 53] Form Tamplate

( Register conkext-menu web part ) ( Remowve context-menu web part )

|»

E
E
E
[3
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Troubleshooting — auto-retrieve not working

Ensure that the Application pool user for the SharePoint web sites in IS has the necessary
DCOM rights for the fsaPamHandlerSv object. This user is usually the Network Service. The
DCOM settings should be configured the following way:

1. Run Component Services (click Start /Settings /Control Panel /Administrative
Tools /Component Services).

2. Expand the tree down to Component services / Computers / My Computer /
DCOM Config. Locate the FsaPamHandlerSv, right-click it and select
Properties.

(%) Component Services

. File  Action  Wiew  Window Help

e HmXE [ d= Rk
[_] <onsole Foak -
= & Component Services

Actions

] fsaPamHandlerSv a
= || Computers
= 8 My Computer
| COM+ Applications
(= || DCoM Canfig
% Fosystemroot s \system3 2, colorui
g AccessibilityCpladmin

gy
= AccStore Class

g acppage, dil

% AcroBroker

Y .
£ AcrolEHelperShirn

2 AcroPDF
g ActiveSockets

2 Adobe Acrobat Document
% ahadmin

g AP Client HxHelpPaneServer Clas:
2 appwiz.cpl

g appwiz.cpl

g FileSystemImage

2 Foynd New Hardware Wizard

Maore Actions 3

=]
2

= GPMC Repy  View »
g Health Ke New Window From Here

2 e I
£ HTML Appli A

% L4300ty Help

= [ASDatasturecomserver

& TASFytensinnHnst h
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3. In the Properties window switch to the Security tab. In the Launch and
Activation Permissions section click Edit. In the pop-up dialog add the
NETWORK SERVICE and make sure that all permissions (Local/Remote
Launch, Local/Remote Activation) are allowed for the NETWORK SERVICES.
Finally click OK.

www.metalogix.com/Support sales@metalogix.net Metalogix Software [ 2eriy)



Manage, Migrate, Archive, Store, Protect

Metalogix

fsaPamHandlerSy Properties

| Generall Location  Security |Endp0ints| Identityl

r~ Launch and Activation Permissions

" Use Default

% Customize

Edi...

Access Permissions

% Use Default

" Customize Edil
i~ Configuration Permiszions

" Use Default

% Customize Edil

Learn more about setting these properties.

Cancel

Launch and Activation Permission

Security |

G[DUD ar User names:

[ 7] ]

82 5YSTEM

NE
E_ adm [admi@tests. local)

2 INTERACTIVE

Permissions for NETWORE
SERVICE

fﬂd Administrators (W 2KS-SPP-SP1\Administrators]

Add.. | Remove |

Allow Deny

Local Launch
Remote Launch
Local Activation
Fiemate Activation

Learn about access control and permizsions

BREE
aooon

Cancel

o]

www.metalogix.com/Support

sales@metalogix.net

Metalogix Software [ i)



Manage, Migrate, Archive, Store, Protect

Metalogix

Planning and Tools tab

The Planning tab contains links to prerequisites and product information:

e Hardware and software requirements — opens prerequisites document

o Check your system — detects if IIS, MDAC, database and MS SharePoint are
available; however, only the MS SharePoint is necessary, database can be
installed by the wizard

e Release notes for the Archive Manager SharePoint Edition version being
installed

e Link to our homepage

3 S Archive ManagersharePomt Edibon = Installaton Package

Planning
Installation

Toals

Metalogix

Planning

& Hardware and saftware requirements

© O u

View the hardware and software requirements For this product

Check your swstem

Check your server ko see if it meets the minimum requirements

Release notes

Wiew the lakest information about this release

‘Wisit our homepage

Find infarmation about aur praduct online

From the Tools tab you can launch:
e Configuration tool which allows you to configure Archive Manager SharePoint
Edition and HSM databases

; A Archive ManagersharePont Editon = Installabon Package

Planning
Installation

Tools

Tools

Archive Manager SharePoint Edition Configuration Tool

Start the Archive Manager SharePoint Edition Configuration Tool in order to set all
basic configuration parameters for our products.
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