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Background

One of the challenges in migrating eRooomtent to SharePoint is overcoming URL length limitations
for Sites and Document Libraries in SharePoint.

1 IneRoom, each item is identified by a URL with an item ID. In other words, the URL length is not

affected by the depth of the item within theRoom hierarchy.

1 In SharePoint, URLs are based on site hierarchy. This difference creates a situation where deeply
nested eRoom items that are migrated to equivalent SharePoint hierarchies can produce invalid

SharePoint URLs.

Migration Manager for SharePoineRoom Editiomddresses this issue by identifying which eRoom
items will cause invalid SharePoint URLSs before actually migrating any content to SharePoint. This
document describes the simple process tMigration Managefor SharePoint eRoom Editiomuses to
identify and remediate items in eRoom that will create excessively long URLSs in SharePoint.

The Process

1. After connectilg to an eRoom site ikligration Manageifor SharePoint eRoomEdition navigate

to the eRooncontainer you want to validate

'3 SharePoint Migration Manager for ERoom 4.0.31.0 (Commercial License)

ﬂ;Add Connection ~ ﬂView ~ @ Help ~

=8|

Location: http:jfeRoomfeRoom/StaticFacility/StaticTests/0 1b6S

Explorer view I Items viewl Browser View I

Location: http:ffcortez:81/MetalogixOCS/Open Book Docs/CorpDocs/Excel

Explorer view | Items view | Browser View]

= X StaticFacilty
S| x StaticTests

[_J Calendar Tests
[_J Database Tests
(_J Discussion Tests
(_J File Tests
1 (_J Folder Tests

[= _J SubFolder

_J SubSubFolder

(_J Link Tests
(_J Long Url Test

I HEEE

[

m&E

= _J Inner Folder
= (_J Sub FolderIn Here
£ Leaf Dscussion
= _J SubSuoFolder
) 123456
) excepti
_J Note Tests
3 Poll Tacke

HH

[= (_J This is the longest lolder name allowed by eroom server. This is the Ic

il

[ 2, File System (Blank Site” :]
@ 2, Home Depot From ERcom (Team Site)
[ 5, Metalogix Demo (Team Site)
= 2, Company Meeting Team Site)
1] Agenda (3 items)
1] Announcements (1 item)
] Attendees (4 items)
4] Calendar
# 3] Document Library (12 items)
=] Links
[.a] NavPages
1] Objectives (3 itzms)
L) Shared Documents
L] Tasks
@] Team Discussion
1] Announcements (3items)
4] Calendar
§l5| Contacts

(8] Events (4 items)
@ Ranaral Niceiesior 2
<« | _’l—l

Job List: H:\Documents and Settings\geordie\Application Data\Metalogix Software CorphSharePaint Migration Manager for ERoom'JabHistary.|

Z{File v | -7 RunJobs X Delete Jobs | =] View Log ¥ Change Configuration G) Navigate v

Job Name | Sourcz I Target Container I Started | Status | Log Summary | Finished :]
+/ ERoom Uil Length Check &s Site  http://eRoom/e...  http://eRoom/eRoo...  11/2/2009 2:37:35.. Done Completions: 21, Warnings: 1...  11/2/2009 &
+/ ERoom Uil Length Check As Site  http://eRoom/e...  http://eRoom/eRoo...  11/2/200392:38:19.. Done Completions: 21, Warnings: 1...  11/2/2009 2
+ ERoom Url Length Check As Site  http://eRoom/e...  http://eRoom/eRoo...  11/2/2009 2:39:49.. Done Completions: 1, Wamings: 1 11/2/2009 2.
+/ ERoom Url Length Check As Site  http://eRoom/e...  hitp://eRoom/eRoo...  11/2/2009 2:41:04... Done Comipletions: 1, Warnings: 1 11/2/2009 2
+/ ERoom Paste Note http://eRoom/e...  http://d-mayne-01/G... 11/2/2009 3:04:46.. Done Completions: 2 14242009
4 | ;D'

2. Rightclick on the eRoom container or item that you wish to check for excessive SharePoint URL

length. This will bring up the context menu.
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3. In the context menu, chooseheck SharePoint URL Length
1.4 Copy eRoom Container...

)

Check SharePaint Url Length » ” = AsSite

t Create Item » |= AsDocument Library
Delete Node

I 2] Refresh node Ctrl+R

i “r*  Properties... Chrl+P

4. You will seewo suboptions for checking URL lengths Site and As Document Library. These two
options exist because the URL limits for SharePoint sites and SharePoint document libraries are
slightly different.

Choose the SharePoint container type (Site or
Document Library) to which you want the
selected eRoom node to be migrated. If the
target is a SharePoint site, for examp|e, selectt Location: http:f/cortez:81/WoodGroveSharePoint)Channels/. ..

As Site sub-option. This will bring up théheck B g 5’?:; [El;hltis?ing Site) =
Url as Site configuration dialog. " & | cahost Wik Ste]
2, text [Wiki Site)
5. In the configuration dialog, select the target _ 30 ) B,
SharePoint location to which the eRoom node ' 2, Channels (Publishing Site) '
you selected will eventually be copied. This Hada S oslgmal bk iy 4
SharePoint location will determine the base UR |, T Rl "'e] Llﬂ
length to which the eRoom node URLs will be _

. . [V Dutput CSY File
appended. Thus it determisehe overall length

o @ e
limit for the URL. ontents to chec

'3 Check Url as Site [ X]

Please choose your target site:

This dialog box also provides options that allow
you to select the eRoom container and item

IV Include subfolders
IV Include documents
IV Include calendars

IV Include databases

[V Include discussions
[V Include notes
v Include polls
IV Include links

types for which to check the URL validity. You
may also choose to export to a CSV file the
information aboutall URLs that will be too long Y
in SharePoint. This CSV file will help you

facilitate remediation.

ClickoK to run the URL length checker.
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6. Either during or after checking the URL length, clickDiils button on the status dialog to see a
list of eRoom items whose URLs are too long for the target SharePoint node:

ERoom SharePoint Url Length Check As Site (Done)
Done
Completions: 7, Failures: 11 BEles | Close |
Time I Operation | Item I Source ;]
© 11/2/200¢ 3:11:20 PM Invalid Url Length This is the longe...  http://eRoom/e...
 11/2/200¢ 9:11:20 PM Invalid Url Length MName Length Ex... http://eRoom/e...
+" 11/2/200¢ 9:11:20 PM Check Sub Folder...  Inner Folder http://eRoom/e...
0 11/2/200¢ 9:11:20 PM Irevalid Url Length Inner Folder http://eRoom/e...
€ 11/2/200¢ 9:11:20 PM Invalid Url Length topic.txt http://eRoom/e...
" 11/2/200< 9:11:20 PM Check Sub Folder... SubFolderInH...  http://eRoom/e...
@ 11/2/200¢ 3:11:20 PM Invalid Url Length SubFolderInH... http://eRoom/e...
@ 11/2/200¢ 3:11:20 PM Invalid Url Length Leaf Discussion http: //eRoom/e...
0 11/2/200¢ 9:11:20 PM Invalid Url Length refined queries.tst  http://eRoom/e...
" 11/2/200€ 3:11:20 PM Check Sub Folder... SubSubFolder http://eRoom/e...
& 11/2/200¢ 9:11:20 PM Invalid Lrl Length SubSubFolder http: //eRoom/e...
+" 11/2/200€ 3:11:20 PM Check Sub Folder... 123456 http://eRoom/e...
0 11/2/200¢ 9:11:20 PM Invalid Url Length 123456 http://eRoom/e...
© 11./2/200€ 911-2n PM Inwalid | el | ength MName | ength Fx httpe 2/eRnnmde
" 11/2/200¢ 9:11:20 PM Check Sub Folder... excepti http: //eRoom/e...
Q 11/2/2002 9:11:20 PM Invalid Url Length excepti http: //eRoom/e... __|
a4
| | 3
7. Check the Outpub CSV File option, you to
see the output in the default CSV viewer Open

(usually Excel) after the URL checking actio

is complete. Clickes to see the results. ? Would you like to view the Url Check results?

\.

8. The CSV file will list only the eRoom items
with URLSs that are too long for the target
SharePmt container. The CSV file displays
the following columns for each eRoom item:

Source Name: The name of the item in eRoom

Source URL: The eRoom URL of the item

Expected SharePoint URL: The expected URL of the item in SharePoint, if it is migratdweto
selected target

SharePoint URL Length: The length of the expected URL in SharePoint

Excess Length: The number of characters by which the SharePoint URL exceeds the maximum
allowed by SharePoint
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9. After remediating the content in eRogrgou can reun the URL lengtichecking action simply by
selecting the previous execution in the job viewMi§ration Manager for SharePoineRoom Edition
Then choos®un Selected Job:

-7 Run selected job
X Delete selected job Del

Rename Job

=] View log for selected job

Yiew log for selected job as text file

Change configuration for selected job

=T
Q) Mavigate 4

In this way, you and your migration team are empoweredintify and act on eRoom content items
that will create SharePoint URLSs of invalid length. The appropriate remediation action will depend on
the environment, but standard remediation actions include:

1 Flattening the eRoom hierarchy and migrating eRo@ues to a shallower location in the
SharePoint hierarchy

1 Deleting unused eRoom content that exists deep in the hierarchy
1 Renaming eRoom containers so that they produce shorter URLSs in SharePoint

For more informationplease contactales@metalogix.comr support@metalogix.com

About Metalogix

MetalogixSoftwarelnc.is a leading provider of content lifecyaleanagement solutions for

Microsoft SharePoi® Microsoft Exchang® and legacy enterprise content environments. We
enable organizations to scale and ceffectively manage, migrate, store, archive and protect
enterprise content whether opremise or in he cloud. The company is a Microsoft Gold

Certified Partner, privately held, and backed by Insight Venture Partners and Bessemer Venture
Partners.
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